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Achieving our goals is a collective responsibility that 
will require cross-sectoral collaborative action to 
develop system-level solutions.

OUR COMMUNITY

 Vision

x

Y

THE UPDATED PLAN 

10 Year Housing and Homelessness Master Plan (2019 – 2028) upholds the original vision, and lays out renewed 

about needs in our community.  

GUIDING PRINCIPLES:

We will implement evidence-based

Our programs, services and supports will be  people-centred and aimed at helping 

people obtain and retain housing.

The Plan will be  responsive 

Housing Renewal Strategy, and any other future Provincial and Federal housing and 

Achieving the goals under the Plan will require from 

all levels of government.

Windsor Essex is an inclusive community 
where everyone has a safe, a�ordable, 
accessible, and quality home, and 
everyone lives where they can actively 
participate  
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We will implement evidence-based solutions with a 
focus on efficiency, cost effectiveness and continuous 
improvement.

Our programs, services and supports will be people-
centred and aimed at helping people obtain and retain 
housing.

The Plan will be responsive to the National Housing 
Strategy, Ontario’s Community Housing Renewal 
Strategy and any other future Provincial and Federal 
housing and homelessness strategies and initiatives.

Achieving the goals under the Plan will require 
leveraging additional resources from all level of 
government.

Windsor Essex is an inclusive community where everyone has 
a safe, affordable, accessible and quality home and everyone 
lives where they can actively participate.

      GUIDING PRINCIPLES

The following guiding principles will direct our action as a 
community, in support of the plan:

HOW ARE WE
DOING?

47
Strategies
completed

Strategies
remaining

16

      COMMUNITY PROGRESS ON THE STRATEGIES

8
Strategies
In Planning
Phase

42
Strategies
In Progress 
or Ongoing

The Annual Report 
highlights the 

accomplishments 
achieved in 2023.
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GOAL
1

2

Strong Community Rent Supplement (SCRSP) recipient 
households were mitigated with the introduction of 
the Homelessness Prevention Program (HPP).190

HOUSEHOLDS

SSUSTAIN AND EXPAND SSOCIAL
& Affordable Housing 

NEW Households 
Assisted through the 

Canada-Ontario
Housing Benefit 

(COHB)

NEW Households 
Assisted through 
Windsor-Essex
Housing Benefit 

(WEHB)

188

3

Built in Leamington to help vulnerable youth and others in need.
NEW Modular Homes

$

Monthly rent 
subsidy

provided to 
households in 

2023

$477
Average

Housed from
the Central 

Housing
Registry in

2023

436
Households

Number of NEW 
affordable

housing units 
created in

2023

36
Households

Social housing 
repairs

completed 
through CMHC 

Repair and 
Renew

Program

380
UNITS

Other social 
housing
repairs

completed

585
UNITS

(3.5% increase
from 2022)

(24% decrease
from 2022)

Assisted in RGI,
affordable rental

housing units and/or 
rent assisted units

1016
Households

(13% increase
from 2022)



ONTARIO RENOVATES
SOCIAL HOUSING REPAIR PROGRAM
(OR-SHRP)

The 2023-24 Ontario Renovates Social Housing Repair Program (OR-SHRP) is 
funded under Ontario’s Community Housing Renewal Strategy and is intended to 
assist Windsor and Essex County Social Housing Provider(s) to rehabilitate units 
that require essential repairs in an effort to preserve and extend the functional 
lifespan of the social housing supply and/or modify units to increase accessibility. 
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Before Before Before

Roof Top Patio
During Construction

After
Paved Parking Lot

Before

In FEDERAL & PROVINCIAL FUNDING has assisted Social Housing Providers
in completing much needed repairs in 2023:

$4.2 million

After
New Wooden Fences

3

After
New Wooden Fences

Before

SOCIAL HOUSING
REPAIRS

COMPLETED

2,366



GOAL
2

SUSTAIN AND EXPAND HOUSING,
 that is linked with supports!

“It’s just impossible to see someone’s
potential when they’re living

out of a backpack.”  
WEHC Participant

Households assisted 
through

KEEP THE HEAT

939

$ Households
assisted with

RENT ASSISTANCE

1105

Residents supported in 
CITY Residential

Services Home beds

443

Residents supported in 
COUNTY Residential

Support Services
Home beds

273

MORE Households 
housed and supported 

through Windsor-Essex
Housing Connections

(WEHC)

40

4

(3% Decrease from 2022)

(25% Increase from 2022)



42
DAYS

Welcome Centre
Shelter for Women

309
SINGLE WOMEN

Welcome Centre
Shelter for Families

609
INDIVIDUALS

Salvation Army
Centre of Hope

330
SINGLES

AVERAGE LENGTH           
OF STAY

AVERAGE LENGTH           
OF STAY

AVERAGE LENGTH           
OF STAY

EMERGENCY SHELTER STATISTICS

 NUMBER OF HOUSEHOLDS EXPERIENCING CHRONIC HOMELESSNESS

2022
393

715

95
Households experiencing 
chronic homelessness were 
housed with supports.
(18.75% Increase from 2022)

288
Households experiencing 
chronic homelessness
were housed and 
self-resolved. 
(4.3% Decrease from 2022)

Households experiencing
homelessness were housed.

(2.5% Increase from 2022)
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2023 (19% Increase from 2022)
468

WINDSOR ESSEX BY-NAMES PRIORITIZED LIST DATA

ENDING
 Homelessness

GOAL
3

Downtown
Mission

910
INDIVIDUALS

Leamington
Emergency Shelter

Pilot Program

40
INDIVIDUALS

AVERAGE LENGTH           
OF STAY

AVERAGE LENGTH           
OF STAY

(*Homeless Individuals & Families Information System Jan. 1 - Dec. 31, 2023)

48
DAYS

51
DAYS

20
DAYS

77
DAYS




