5.1

AGENDA
COMMITTEE OF MANAGEMENT FOR HURON LODGE
Meeting to be held Friday, March 13, 2026, at 9:30 a.m.
Meeting Room 140, 350 City Hall Square West

Call to Order

Disclosure of Interest

Minutes
Adoption of the minutes of the meeting held December 9, 2025 — attached

In Camera
Subject — Personal matter(s) about an identifiable individual — s. 239 (2) (b)

Business Items
Administrator’s Report

The Administrator’'s Report dated March 13, 2026 — attached

Date of Next Meeting
June 25, 2026.

Adjournment
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Committee of Management for Huron Lodge
Meeting held December 9, 2025

A meeting of the Committee of Management for Huron Lodge is held this day
commencing at 10:00 o’clock a.m. in Room 140, 350 City Hall Square West, there being
present the following members:

Councillor Ed Sleiman, Chair

Councillor Jo-Anne Gignac

Councillor Fred Francis

Also present are the following resource personnel:

Alina Sirbu, Executive Director Long Term Care Home, Administrator of Huron Lodge
Dana Paladino, Acting Commissioner, Human & Health Services

Karen Kadour, Committee Coordinator

2. Disclosure of Interest

None disclosed

3. Minutes
Moved by Councillor Fred Francis, seconded by Councillor Jo-Anne Gignac,
That the minutes of the Committee of Management for Huron Lodge of its meeting
held September 9, 2025, BE ADOPTED as presented.
Carried.

4, In Camera

Moved by Councillor Fred Francis, seconded by Councillor Jo-Anne Gignac to
move In Camera at 10:03 o’clock a.m. for discussion on the following items:

Reference: s. 239 (2)(b) — Personal matters about identifiable individuals,
including municipal or local board employees — Resident matters

Motion carried.
Discussion on the items of business.

Verbal Motion is presented by Councillor Fred Francis, seconded by Councillor Jo-
Anne Gignac to move back into public session at 10:06 o’clock a.m.
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Verbal Motion is presented by Councillor Fred Francis, seconded by Councillor Jo-
Anne Gignac,

That the verbal In Camera report relating to the personal matter about identifiable
individual(s) including municipal or local board employees BE RECEIVED and further,
that Administration BE AUTHORIZED to proceed in accordance with the verbal direction
of the Committee of Management for Huron Lodge Long Term Care Home.

Carried.

5. Business Items
5.1 Administrator’s Report

Alina Sirbu, Executive Director Long Term Care Home, Administrator of Huron
Lodge provides an overview of the Administrator’s Report as follows:

e Ministry of Long-Term Care inspectors attended Huron Lodge to complete an
inspection. There were no findings of non-compliance.

e The Ministry of Long-Term Care has announced the continuation of key one-time
funding streams for the 2025-26 fiscal year.

e The Residents Council continues to lead resident-focused initiatives across the
home and Alina Sirbu adds it is a pleasure to work with this group.

e A Family & Resident’s Satisfaction Survey is in process of being sent out and
completed by the end of the year, and the results will be provided to the Committee
in the first quarter of 2026.

¢ In good standing for indicators with provincial standards.

e Highlights of Huron Lodge’s Veteran Program includes support for residents who
have served by recognizing their contributions from the moment of admission
through to annual commemorative events.

e Through collaboration with the Huron Lodge’s Social Workers and Legion Branch
594, veterans have access to health services, financial guidance, and other
veteran-specific resources.

In response to a question asked by Councillor Jo-Anne Gignac regarding if the
memory care home unit is the area with the highest level of antipsychotics, Alina Sirbu
responds that it is a data driven report that places Windsor-Essex as an area with a higher
incidence of mental health which in turn brings the higher usage of antipsychotics. She
adds that through the Ministry of Health & Long-Term Health Care and the Windsor-Essex
Ontario Health Team, a new unit has opened at Berkshire. This specialized unit has been
open to house individuals that require further stabilization prior to LTC admission. It is
noted that the individuals must have a diagnosis of dementia and must consent to be at
the facility.

Councillor Jo-Anne Gignac requests that the Administrative Reports include
additional information in terms of the averages as they relate to antipsychotics and wound
care especially in the memory care home unit.
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The Chair questions if the public provides donations to Huron Lodge. Alina Sirbu
responds that there are some family members that are generous and want to recognize
the support their loved ones had while at Huron Lodge and may submit a donation at the
time of their passing and in their memory .

Moved by Jo-Anne Gignac, seconded by Councillor Fred Francis,

That the report from the Administrator of Huron Lodge providing the Committee of
Management with an update on issues related to resident care, the Ministry of Long-Term
Care (MLTC) Ontario Health; Home and Community Care Support Services (HCCSS)
and other initiatives that impact the Long-Term Care sector BE RECEIVED for information
and APPROVED for the period starting September 9, 2025 and ending December 3,
2025.

Carried.

6. Date of Next Meeting
The next meeting will be held via Zoom video conference on a date to be

determined.

7. Adjournment

There being no further business, the meeting is adjourned at 10:12 o’clock a.m.

3|Page



THE CITY OF Item 5.1
WINDSsOR

ONTARIO, CANADA

Subject: Huron Lodge Long-Term Care Home — Administrator’s Report to the
Committee of Management — City Wide

Reference: Committee of Management Report

Date to Committee:

Author: Alina Sirbu

Report Date: March 13, 2026
Clerk’s File #:

To: Huron Lodge Long-Term Care Home Committee of Management
Recommendation:

THAT the report from the Administrator of Huron Lodge providing the Committee of
Management with an update on issues related to resident care; the Ministry of Long-Term
Care (MLTC); Ontario Health; Home and Community Care Support Services (HCCSS);
and other initiatives that impact the Long-Term Care sector BE RECEIVED for information
and APPROVED for the period starting December 10, 2025, and ending March 13, 2026.
Background:

This Committee of Management report serves as the Administrator of Huron Lodge’s
updates and official record for the Committee of Management for the period to end March
13, 2026.

In Camera Report

“‘Resident matters” — Section 239(2) (b) Municipal Act — Personal matters about an
identifiable individual, including municipal or local board employees.

Discussion:

Ministry of Long-Term Care (MLTC) Updates

Proactive Compliance Related to Generators

MLTC inspectors will now begin asking about generator compliance in upcoming
proactive inspections. The MLTC does not require generators to have the
capacity to operate Air Conditioning in the home. The requirements are specified
in the regulation O.Reg 246/22. Huron Lodge is in compliance with this
regulation.
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New Data: Antipsychotic Use in Canadian Long-Term Care Homes (LTCHs)
The Canadian Institute for Health Information (CIHI) has been reporting on the
rates of potentially inappropriate use of antipsychotics in LTCH settings in
Canada. The Appropriate Use Coalition prepared the latest data for 2024-2025,
along with an analysis of trends and variations across Canada and within
Ontario.

A few highlights include:

e Ontario had the lowest percentage of residents with potentially
inappropriate antipsychotic drug use (17.8%) across Canadian provinces
and territories, though use varied widely across all LTCHs in Ontario (0%
to 72.8%).

e Ontario usage increased by 1.4% since the start of the pandemic.

Huron Lodge closely monitors all residents prescribed antipsychotics from
admission onward. Huron Lodge inherits a significant portion of its residents with
antipsychotics from hospital, so we prioritize a mandatory 6-week post-admission
review to confirm ongoing appropriateness and reduce where possible through
routine reassessments and strong non-pharmacological behaviour-management
strategies.

MLTC Inspections

MLTC inspectors attended Huron Lodge December 9-11, 2026, to complete an
inspection on a Complaint and Critical Incident. There were no findings of non-
compliance at the conclusion of the inspection. (Appendix A)

Other Business:

Financial

Huron Lodge’s outdoor exercise area is a key accessible amenity for its 224
residents, including those with disabilities. With full sun exposure increasingly
limiting safe use during extreme heat, Huron Lodge identified the need for a
shade structure for the exercise area through its capital budget process to ensure
safe access throughout the day and across seasonal conditions.

The City secured funding through the Federation of Canadian Municipalities’
Green Municipal Fund (GMF) under the Local Leadership for Climate Adaptation -
Adaptation in Action initiative. The shade structure at Huron Lodge directly aligns
with national climate resilience goals by reducing heat impacts, improving resident
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well-being and strengthening climate adaptation on City property. The project is
now complete with a total project cost of $70,935 (inclusive of HST rebates), with
GMF contributing $45,576. Leveraging this external investment maximized
municipal dollars and supported long term sustainability within Huron Lodge’s
capital infrastructure.

1. Quality Improvement

Continuous Quality Improvement (CQl)

The first CQl Committee meeting of 2026 convened on February 9, 2026.
Members reviewed quality indicator trends entering the new year and established
key quality improvement priorities for 2026. Huron Lodge also utilized its’ new
Poly System technology to support virtual participation from external
stakeholders, further strengthening collaborative engagement. The committee
will continue its work in reviewing quality indicators and analyzing data trends to
inform priorities for the coming year.

Residents’ Council Involvement

The Huron Lodge Residents’ Council continues to exemplify strong resident-
centered leadership. Their charitable contributions, internal fundraising, strategic
recommendations, and involvement in staff education all contributed to a vibrant,
engaged, and inclusive home environment. This aligns with their commitment to
fostering meaningful resident voice, improving quality of life, and strengthening
community partnerships within long-term care.

The Residents’ Council is proud to report that as part of the Quality Improvement
Plan, a member of the Residents’ Council participated in 100 percent of
orientation sessions in 2025. Residents’ Council has been provided with an
emergency code reference chart to keep them informed and will now be actively
participating in the home’s monthly emergency mock code exercises and are
looking forward to a productive 2026.

Palliative Care Committee

The Palliative Care Committee looks forward to its first meeting of 2026 in March.
The committee remains focused on continuing to support compassionate care at
end-of-life for our residents and families. Huron Lodge is committed to continuing
education for staff on Palliative Care. Huron Lodge participated in a Registered
Nurses Association of Ontario webinar focused on best practices in Palliative
Care, supporting continued staff development and quality improvement in this
area.

Huron Lodge will continue its work on establishing the Memorial Garden in
collaboration with Residents’ Council and the David Suzuki Foundation. The
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garden will serve as a dedicated, tranquil space for residents, families, and staff
to reflect and remember loved ones of the Huron Lodge community

Resident Satisfaction Survey

The 2025 Resident Satisfaction Survey has been completed. The new question
created based on a Resident Council initiative “Do you feel resident input during
staff orientation helps new team members understand what makes this place feel
like home?” received a positive response with 98% of residents surveyed in
agreement. Huron Lodge is happy to report that 100% of residents are satisfied
with care and services here. (Appendix B)

Family Satisfaction Survey

The 2025 Family Satisfaction Survey, along with instructions for completion and
submission, were distributed in December via either email or mail (according to
family/caregiver preference). Responses received indicated generally positive
satisfaction levels among families and caregivers. (Appendix C)

Quality Improvement Plan (QIP)

Health Quality Ontario (HQO) has released the priority issues for all healthcare
sectors, including LTCHs, for the 2026/2027 QIP cycle. The priorities remain
access and flow, equity, experience, and safety. Within these priority areas are
optional indicators that will be assessed, addressed, and reported in Huron
Lodge’s QIP for the coming year.

Huron Lodge’s Quality Improvement team has been meeting weekly to establish a
multidisciplinary QIP. As we enter the upcoming cycle, Huron Lodge will
strengthen the gains realized in 2025 and concentrate efforts on key quality
priorities: reducing avoidable emergency department visits, enhancing resident
satisfaction, expanding equity and diversity training, optimizing antipsychotic use,
and decreasing the number of residents experiencing worsening stage 2 to 4
pressure ulcers. Huron Lodge’s QIP for the 2026/27 cycle is due March 31, 2026.

Quality Improvement Indicators Update (September 9-December 13, 2025)
Antipsychotics:

Antipsychotics - Facility Wide:
Current score: 20.0%

4-quarter average: 24.01%
Provincial average: 20.00%

Between September and December of 2025, we continued to review all residents
in the facility with a prescribed antipsychotic. Of the 40 reviews conducted in this
time frame - 6 led to full discontinuation of the residents’ antipsychotics, with
another two residents having had reductions made to their prescription. Those
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residents with remaining antipsychotics continue to be re-evaluated on a
quarterly basis by our physicians.

Huron Lodge continues to screen new admissions for externally prescribed
antipsychotics and schedule follow up assessments after a 6-week adjustment
period. So far this year, 54% of our admissions have come to Huron Lodge with
an antipsychotic already prescribed.

Huron Lodge’s commitment to minimizing antipsychotic use is reinforced by non-
pharmacological strategies for behaviour management. Gentle Persuasive
Approach—trained staff, involvement of the Activities department, and
comprehensive assessments by the Behavioural Supports Ontario team continue
to provide individualized interventions that prioritize resident dignity and quality of
life.

Antipsychotics - Poplar only:

Three Poplar residents were assessed between September and December of
2025. Of those three, two had a full discontinuation of their prescribed
antipsychotic and one had a reduction.

Of the two admissions we have received to our memory care unit this year so far,
one has a prescribed antipsychotic and is pending a review in early March.

Currently, there are 16 total residents who have prescribed antipsychotics - all
have been reviewed. The primary disqualifying factor for not pursuing reduction
or discontinuation in this population is a documented history of physical
responsiveness that has demonstrated improvement through pharmaceutical
intervention.

Wounds:
Worsened stage 2-4 pressure New stage 2-4 pressure
injuries injuries
Current score: 3.57% Current score: 2.7%
4-quarter average: 5.58% 4-quarter average: 5.34%
Provincial average: 2.30% Provincial average: 1.80%

Our skin and wound program provides a highly interdisciplinary approach to
wound prevention and healing. All residents’ skin integrity is monitored by
personal support worker (PSW) staff daily, with more thorough head to toe
assessments completed by nursing staff upon admission of the resident, re-
admission, and quarterly. Any identified skin concerns are assessed on a weekly
basis by our nurses, with input from our dieticians on nutritional supplementation
and guided exercise from our physiotherapists to promote mobility and
circulation. More complex wounds are also routinely monitored by our wound
specialist nurse practitioner.
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So far this year, we have admitted only one resident with an externally acquired
pressure injury (stage one).

This past quarter was focused on one-on-one training of our nursing staff on
updates to the PointClickCare (PCC) wound application to ensure consistent
quality assessments. Additionally, guided by input from our skin and wound
committee, some adjustments were made to each unit to improve access and
flow of skin care products, enabling more immediate interventions for identified
skin concerns.

Going forward, our goal is to utilize the enhanced data provided by the PCC skin
and wound app to initiate assessments and education that target
underperforming units with a focus on pressure injuries and skin tears.

Wounds - Poplar only:

Currently, there are three residents with pressure injuries on the Poplar unit. All
three of them are no higher than stage one (the lowest of the four stages of
pressure injuries, characterized by an area of unopened, reddened skin).

These residents are supported by staff following individualized care plans that
focus on routine continence care, nutritional support guided by our Dieticians,
use of pressure relieving support surfaces, and consistent repositioning
throughout the day.

While there are some barriers to optimal wound care in this population due to
cognitive deficits - such as difficulties communicating discomfort or remembering
positioning or repositioning cues - the fact that no wound has deteriorated
beyond the initial stages, which are identified and treated early on, is a testament
to the quality care and support provided by our Poplar staff.

Falls:

Current score: 14.42 %
4-quarter average: 10.96 %
Provincial average: 16.20 %

For the quality indicator of falls in the last 30 days, our current scores continue to
be below the provincial average. New admissions this quarter continue to come
to Huron Lodge having a history of falls and being high risk prior to admission. Of
the new admissions this quarter, 11 of 15 residents came to Huron Lodge with
falls in the last 30 -180 days prior to admission; 6 of these residents had a
serious fall with fracture prior to admission to Huron Lodge. Fall precaution
devices (fall mats, bed alarm systems, chair alarms, hip/head protectors and
hi/low beds) continue to be implemented with existing residents and on
admission to reduce the risk of injury.
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A new Post Fall Huddle Form had been previously created to review residents
who have had an increase in falls within a few days/within their new admission
period. This root cause analysis evaluation looks at physical, cognitive and
environmental factors that may cause a resident to fall inclusive of a medication
review. Following completion of this form, unit huddles are conducted by quality
improvement registered practical nurses (RPNs) to educate staff on ways they
can decrease fall risk in our highest risk residents, and their plan of care is
updated to assist staff in identifying our high fall risk residents. By the end of
2025, 41 fall reviews and huddles were completed with our highest fall risk
residents.

To date, all registered staff have had in-person training regarding our Fall
Policies and Procedures/Head Injury Routine Policy by the fall lead Assistant
Director of Care/Staff Development Coordinator. Regular in-service education is
to continue to ensure interdisciplinary collaboration continues in supporting our
high fall risk residents. The focus this year will be targeting our PSW category.

Restraints:

Current score: 0.97%
4-quarter average: 1.34%
Provincial average: 1.50%

For the quality indicator of restraints, our current average scores continue to
fluctuate based on resident admissions and discharges. Since the last quarter,
we have been successful in implementing restraint reduction with three of our
residents — two with removing bedrails and one with removal of a tabletop. Our
registered staff continue to conduct a restraint review monthly on residents who
currently have restraints. New interventions are trialed with residents to see if
restraints can be reduced in the home.

2. Third-Party Agency Inspections

There have been 6, third-party inspections since the last time the Committee of
Management met. Administration is proud of the fact that there was only one
order issued (noted below) during the inspections.

The Windsor-Essex County Health Unit (WECHU) attended Huron Lodge
December 10, 2025, and February 5, 2026, completing three inspections
including:

e December 10, 2025: An Outbreak Response Investigation: Zero
violations were noted on the attached report. (Appendix D)

e February 5, 2026: A Facility Compliance Inspection: Zero violations
were noted on the attached report. (Appendix E)
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e February 5, 2026: A Food Premises Compliance Inspection: Zero
violations were noted on the attached report. (Appendix F)

The Ministry of Labour attended Huron Lodge December 22, 2025, January 13
and January 22, 2026, completing three inspections:

e December 22, 2025: Field Visit Report — Occupational lllness: No
orders were issued. (Appendix G)

e January 13, 2026: Field Visit Report - Occupational lliness: One
notice of compliance was issued - Huron Lodge to provide the
inspector the most recent mechanical ventilation system inspection
for Poplar Unit. (Appendix H)

The report was obtained from the Facilities Department and
provided to the Ministry of Labour Inspector on 2026-01-15.

e January 22, 2026: Field Visit Report — Complaint Investigation: No
orders were issued. (Appendix I)

3. Shining Moments: Celebrating our Successes

In a world often filled with bad news, it’s important to take a step back and
celebrate the positive strides we’ve made. This section highlights the moments of
achievement, innovation, and community spirit that not only showcase our
collective efforts but also reflect our commitment to enriching the lives of those we
serve. From outstanding milestones to heartwarming stories, these are the
triumphs that remind us of the lasting impact we have on the residents we care
for.

Huron Lodge is proud to be featured in the Ontario Association of Residents’
Councils’ Resident Engagement Toolkit, titled Everything About Residents
Involves Residents. This provincial best-practice resource supports long-term
care homes in fostering meaningful resident involvement across all aspects of
home operations.

Among Ontario’s 626 long-term care homes, Huron Lodge was selected as one of
only 11 homes highlighted for exemplary resident engagement, specifically
recognizing our resident-driven mission statement and mural initiative. We are
deeply proud of the collaborative efforts of our residents and staff, whose
creativity and dedication brought this vision to life.
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Respectfully submitting this Committee of Management report for your information.

P — DPrnlitoine

Alina Sirbu Dana Paladino
Executive Director of Long-Term Care Commissioner, Human & Health Services
/Administrator of Huron Lodge
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Appendix A

Ontario @ Inspection Report Under the

Fixing Long-Term Care Act, 2021

Ministry of Long-Term Care
Long-Term Care Operations Division London District
Long-Term Care Inspections Branch 130 Dufferin Avenue, 4th Floor
London, ON, N6A 5R2
Telephone: (800) 663-3775

Public Report

Report Issue Date: December 11, 2025
Inspection Number: 2025-1626-0005
Inspection Type:

Complaint

Critical Incident

Licensee: Corporation of the City of Windsor
Long Term Care Home and City: Huron Lodge Long Term Care Home, Windsor

INSPECTION SUMMARY

The inspection occurred onsite on the following dates: December 9-11, 2025

The following intakes were inspected:

- Intake: #00162921 - M631-000041-25 - related to alleged improper care to resident
- Intake: #00164748 - complaint related to resident care

The following Inspection Protocols were used during this inspection:

Resident Care and Support Services

INSPECTION RESULTS

During the course of this inspection, the inspector(s) made relevant observations,
reviewed records and conducted interviews, as applicable. There were no findings of
non-compliance.
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ANSWER CHOICES
Poplar 1.1

Willow 2.1

Maple 2.2

Magnolia 3.1
Hickory 3.2
Dogwood 4.1

Sycamore 4.2

TOTAL

Huron Lodge 2025 RESIDENT Satisfaction Survey

Q1 Home Area:

Answered: 84  Skipped: 0

Poplar 1.1
Willow 21
Maple 2.2
Magnolia 31
Hickory 3.2

Dogwood 4.1

Sycamore 4.2

0% 10% 20% 30% 40% 50% 60% 70%

RESPONSES
8.33%

17.86%
16.67%
14.29%
16.67%
10.71%

15.48%

1/17

80%

90%

Appendix B

100%

15

14

12

14

13

84



Huron Lodge 2025 RESIDENT Satisfaction Survey

Q2 The recreational programming meets my needs and provides an
opportunity to participate in meaningful activities.

Answered: 80  Skipped: 4

b Agree _

2 - Disagree |

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
1 - Agree 98.75%

2 - Disagree 1.25%
TOTAL

2/17

79

80
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Q3 My food and beverage preferences are considered.

Answered: 84  Skipped: 0

2 - Disagree I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

1- Agree 94.05% 79
2 - Disagree 5.95% S
TOTAL 84
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Q4 There are adequate portions of food available.

Answered: 84  Skipped: 0

2 - Disagree I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

1- Agree 97.62% 82
2 - Disagree 2.38% 2
TOTAL 84
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ANSWER CHOICES
1 - Agree

2 - Disagree

TOTAL

Huron Lodge 2025 RESIDENT Satisfaction Survey

Q5 There is a sufficient variety of food.

Answered: 82  Skipped: 2

2 - Disagree .

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

RESPONSES
91.46%

8.54%

5/17

100%

75

82
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Q6 Food Services Workers/Dietary Aides provide friendly quality service.

Answered: 84  Skipped: 0

2 - Disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

1- Agree 100.00% 84
2 - Disagree 0.00% 0
TOTAL 84
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Q7 | know who to contact with my questions or concerns.

Answered: 84  Skipped: 0

2 - Disagree I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

1- Agree 96.43% 81
2 - Disagree 3.57% 3
TOTAL 84
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Q8 | am satisfied that my questions and concerns are answered and/or
followed up on.

Answered: 83  Skipped: 1

2 - Disagree I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
1 - Agree 96.39%

2 - Disagree 3.61%
TOTAL
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80

83



Huron Lodge 2025 RESIDENT Satisfaction Survey

Q9 Information and questions regarding my finances are dealt with
efficiently.

Answered: 22  Skipped: 62

2 - Disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

1- Agree 100.00% 22
2 - Disagree 0.00% 0
TOTAL Z
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ANSWER CHOICES
1 - Agree

2 - Disagree

TOTAL

Huron Lodge 2025 RESIDENT Satisfaction Survey

Q10 The Physiotherapy service meets my needs.

Answered: 68  Skipped: 16

2 - Disagree .

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

RESPONSES
91.18%

8.82%

10/17

100%

62

68



ANSWER CHOICES
1 - Agree

2 - Disagree

TOTAL

Huron Lodge 2025 RESIDENT Satisfaction Survey

Q11 The hairdressing service meets my needs.

Answered: 47  Skipped: 37

2 - Disagree I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES
95.74% 45
4.26% 2

47
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Huron Lodge 2025 RESIDENT Satisfaction Survey

Q12 Care is provided in a kind, friendly and gentle manner.

Answered: 83  Skipped: 1

2 - Disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

1- Agree 100.00% 83
2 - Disagree 0.00% 0
TOTAL 83
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Huron Lodge 2025 RESIDENT Satisfaction Survey

Q13 Overall, | am satisfied with the quality of care and service at Huron
Lodge.

Answered: 83  Skipped: 1

2 - Disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

1- Agree 100.00% 83
2 - Disagree 0.00% 0
TOTAL 2
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Huron Lodge 2025 RESIDENT Satisfaction Survey

Q14 | am happy with the communication and updates the home provides
me with.

Answered: 81  Skipped: 3

2 - Disagree I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
1- Agree 97.53%

2 - Disagree 2.41%
TOTAL
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79
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Huron Lodge 2025 RESIDENT Satisfaction Survey

Q15 Do you feel resident input during staff orientation helps new team
members understand what makes this place feel like home?

Answered: 72  Skipped: 12

b Agree _

2 - Disagree I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
1- Agree 98.61%

2 - Disagree 1.39%
TOTAL

15/17

71

72



Q16 | would recommend this nursing home to others (Please circle one).

ANSWER CHOICES
Definitely Yes
Probably Yes
Probably No

Definitely No
TOTAL

Huron Lodge 2025 RESIDENT Satisfaction Survey

Answered: 84  Skipped: 0

Probably Yes I

Probably No

Definitely No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES
96.43%

3.57%
0.00%

0.00%

16 /17

81

84



Huron Lodge 2025 RESIDENT Satisfaction Survey

Q17 Thank you for the time you have taken to let us know how we are
doing and how we might improve. If you rated any of the items Disagree
please tell us why so we can make the necessary improvements.

Answered: 16  Skipped: 68
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Huron Lodge 2025 FAMILY Satisfaction Survey Appendix C

Q1 Please indicate your relationship to resident.

Answered: 29  Skipped: 0

Child/Child-in-law _
Sibling
Parent .
Friend I
1

Other (please specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 1.

Answer Choices Percentage Responses
® spouse 37.93% L
@ child/Child-in-law 37.93% m
Sibling 10.34% 3
@ Parent 6.90% 2
@ Friend 3.45% 1
@ Other (please specify) Show responses 3.45% 1
Total 29

1/22



Huron Lodge 2025 FAMILY Satisfaction Survey

OTHER (PLEASE SPECIFY) DATE
Nephew 2/25/2026 11:52 AM

2/22
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Huron Lodge 2025 FAMILY Satisfaction Survey

Q2 How long has your loved one lived at Huron Lodge?

RESPONSES
March 2023

17 months
2 years

1 year and 2 months
October 2025
1 year

2 years

18 months
3.5 years

6 years

5 years

3 years

18 months
1 year

7 years

1.5 years

6 years

6 months
6 years
1year

3 years
3.5 years

2 years

1 1/2 years
8 years
3years

4 months

10 months

Answered: 28

3/22

Skipped: 1

DATE
2/25/2026 12:12 PM

2/25/2026 12:08 PM
2/25/2026 12:07 PM
2/25/2026 12:04 PM
2/25/2026 12:01 PM
2/25/2026 11:52 AM
2/25/2026 11:46 AM
2/25/2026 11:45 AM
2/25/2026 11:39 AM
2/25/2026 11:38 AM
2/25/2026 11:35 AM
2/25/2026 11:34 AM
2/25/2026 11:07 AM
2/25/2026 11:06 AM
2/25/2026 11:05 AM
2/25/2026 11:01 AM
2/25/2026 10:59 AM
2/25/2026 10:58 AM
2/25/2026 10:57 AM
2/25/2026 10:55 AM
2/25/2026 10:54 AM
2/25/2026 10:53 AM
2/25/2026 10:46 AM
2/25/2026 9:57 AM

2/25/2026 9:54 AM

2/25/2026 9:46 AM

2/25/2026 9:44 AM

1/23/2026 10:30 AM



Huron Lodge 2025 FAMILY Satisfaction Survey

Q3 As the Power of Attorney or Substitute Decision Maker, Huron Lodge
provides an opportunity to be involved in decisions related to my loved
one’s care.

Answered: 29  Skipped: 0

Disagree I

Neutral

N/A
0% 10% 20% 30% 40% 50% 60% 70% 80% 20%  10...

Answer Choices Percentage Responses

@ Agree 89.66% 2%

@ Disagree 3.45% 1

Neutral 6.90% 2
© N/A 0% 0
Total 29

4/22



Huron Lodge 2025 FAMILY Satisfaction Survey

Q4 1 know who to approach when there is a problem or concern.

Answered: 29  Skipped: 0

Disagree

Neutral

N/A

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10...
Answer Choices Percentage Responses

® Agree 79.31% 23
@ Disagree 0% 0
Neutral 20.69% 6
® NA 0% 0
Total 29

5/22



Huron Lodge 2025 FAMILY Satisfaction Survey

Q5 Staff provides care in a kind, friendly and caring manner.

Answered: 29  Skipped: 0

Agr * _

Disagree

Neutral

N/A

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10...
Answer Choices Percentage Responses

® Agree 9310% 27
@ Disagree 0% 0
Neutral 6.90% 2
® NA 0% 0
Total 29

6/22



Huron Lodge 2025 FAMILY Satisfaction Survey

Q6 Attention is paid to personal care and grooming.

Answered: 29  Skipped: 0

Disagree .

Neutral

N/A

0% 10% 20%

Answer Choices

. Agree

@ Disagree
Neutral

® NA

Total

30% 40% 50% 60%

Percentage

75.86%
6.90%
17.24%

0%

7/22

70%

80% 90%

Responses

22

29

10...



Huron Lodge 2025 FAMILY Satisfaction Survey

Q7 The hairdressing service meets my loved one’s needs.

Answered: 29  Skipped: 0

Agree _
Disagree .

Neutral
0% 10% 20%  30%  40%  50%  60%  70% 80%  90% 10..

Answer Choices Percentage Responses
® Agree 79.31% 23
@ Disagree 6.90% 2
Neutral 6.90% 2
O N/A 6.90% 2
Total 29

8/22



Huron Lodge 2025 FAMILY Satisfaction Survey

Q8 The physician is helpful and available for consultation as required.

Answered: 29  Skipped: 0

Disagree I

Neutral
0% 10% 20% 30%  40%  50%  60%  70% 80%  90% 10...

Answer Choices Percentage Responses
® Agree 48.28% 14
@ Disagree 3.45% 1

Neutral 37.93% n
® NA 10.34% 3
Total 29

9/22



Huron Lodge 2025 FAMILY Satisfaction Survey

Q9 Physiotherapy service meets my loved one’s needs.

Answered: 29  Skipped: 0

Agree

Disagree

Neutral

N/A

Answer Choices
® Agree

@ Disagree

) Neutral

® NA

Total

0%

10%

20%

30% 40% 50%

Percentage

5517%
6.90%
1379%

24.14%

10/22

60%

70%

80% 90%

Responses

16

10...



Huron Lodge 2025 FAMILY Satisfaction Survey

Q10 The recreation program enhances the quality of life of residents.

Answered: 29  Skipped: 0

Disagree
Neutral
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  10...
Answer Choices Percentage Responses
@ Agree 79.31% 23
@ Disagree 0% 0
Neutral 10.34% 3
O N/A 10.34% 3
Total 29

11/22



Huron Lodge 2025 FAMILY Satisfaction Survey

Q11 Cleanliness and general repair of the building is good.

Disagree

Neutral

N/A

0% 10% 20%

Answer Choices

. Agree

@ Disagree
Neutral

® NA

Total

Answered: 29  Skipped: 0

30% 40% 50% 60%

Percentage

100.00%
0%
0%

0%

12/22

70%

80% 90%

Responses

29

29

10...



Huron Lodge 2025 FAMILY Satisfaction Survey

Q12 Huron Lodge provides regular communication updates throughout the
year,

Answered: 29  Skipped: 0

Disagree

Neutral

N/A

0% 10% 20% 30% 40% 50% 60% 70% 80% 20%  10...
Answer Choices Percentage Responses

@ Agree 100.00% 29
@ Disagree 0% 0
Neutral 0% 0
® NA 0% 0
Total 29

13/22



Huron Lodge 2025 FAMILY Satisfaction Survey

Q13 Managers are available and responsive to my questions/concerns.

Answered: 28  Skipped: 1

Disagree
Neutral
N/A I
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  10...
Answer Choices Percentage Responses
® Agree 8214% 23
@ Disagree 0% 0
Neutral 14.29% 4

® NA 3.57% 1
Total 28

14 /22



Huron Lodge 2025 FAMILY Satisfaction Survey

Q14 Huron Lodge-specific business transactions and questions regarding
finances are dealt with efficiently and confidentially.

Answered: 29  Skipped: 0

Disagree

Neutral

N/A l

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  10...
Answer Choices Percentage Responses
@ Agree 96.55% 28
@ Disagree 0% 0
Neutral 0% 0
O N/A 3.45% 1
Total 29

15/22



Huron Lodge 2025 FAMILY Satisfaction Survey

Q15 Meals are of good quality with a sufficient variety of items.

Answered: 29  Skipped: 0

Disagree I

Neutral
N/A I
0% 10% 20% 30%  40%  50%  60%  70% 80%  90% 10..

Answer Choices Percentage Responses
® Agree 89.66% 26
@ Disagree 3.45% 1

Neutral 3.45% 1
® NA 3.45% 1
Total 29

16/22



Huron Lodge 2025 FAMILY Satisfaction Survey

Q16 | believe my loved one is safe and secure in the home.

Answered: 29  Skipped: 0

Agr * _

Disagree

Neutral

N/A

0% 10% 20%

Answer Choices

. Agree

@ Disagree
Neutral

® NA

Total

30% 40% 50% 60%

Percentage

9310%
0%
6.90%

0%

17/22

70% 80% 90% 10..

Responses

27

29



Huron Lodge 2025 FAMILY Satisfaction Survey

Q17 Please fill in this blank: Huron Lodge is a(n) place to
live.

Answered: 29  Skipped: 0

Satisfactory

Unsatisfactory

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10..

Answer Choices Percentage Responses

@ Excellent 82.76% 24

® Good 1379% 4
Satisfactory 3.45% 1

@ Unsatisfactory 0% 0

Total 29

18/22



Probably No

Definitely No

Answer Choices
@ Definitely Yes
@ Probably Yes

Probably No

@ Definitely No

Total

0%

Huron Lodge 2025 FAMILY Satisfaction Survey

10%

20%

Answered: 29

30%

40% 50%

Percentage

9310%
6.90%
0%

0%

19/22

Skipped: 0

Probably Yes .

60%

70%

Q18 I would recommend this home to others.

80% 90%

Responses

27

10...



Huron Lodge 2025 FAMILY Satisfaction Survey

Q19 If you checked Disagree with any of the statements above, please tell
us how we can improve,

Answered: 7  Skipped: 22

RESPONSES DATE

Doctor not available for direct consult, but doctors comments were relayed via the RN. 2/25/2026 11:58 AM
Satisfactory I don't need a call back but I see no point in being anonymous. Overall, 10/10.
Thanks for taking such great care of | NN

Concerns have already been brought forward but nothing seemed to change so not sure howto  2/25/2026 11:48 AM

answer
Everything and everyone there has been excellent since lllllll has been there 2/25/2026 11:45 AM
90% of the time the staff are kind, some coverage staff lack training in dementia care New 2/25/2026 11:23 AM

hairdresser is very accommodating and kind Optical/audiology services would be helpful
Uncertain if Physio meets needs Better outdoor seating would be helpful Ashleigh has been
very helpful with referrals to -My mom is*with a hearing
aide, she often can't see/hear the small screen TV used for games, church services-much
larger monitor is needed My mom especially likes the soups My mother is in the || R
unit. Often she declines a shower at her appointed time. | would like her to have a "Plan B"
rather than wait 4 more days until her next scheduled time. Her hair is unusually very dirty and
matted. Also she shares a bathroom, there is often confusion over toothbrushes, drinking
glasses, brushes, a better system of sharing would be more hygenic. A private appointment

room would be helpful in CNIB/audiologist Our family thanks you for being such a caring, well
 feciy

I did not check disagree with any of the statements, however, | feel the portions of food, while 2/25/2026 11:04 AM
very good, are too large for my mom. | think it overwhelms her and much goes to waste. Also

coffee and tea introduced at the beginning of the meal might spoil her appetite. We are working

on that with the staff and nutritionist. Thank you so much for the great care .

POA for

The food is not very good. The old system had better food and timely meals Physio could be 2/25/2026 10:52 AM
more often and more in depth Recreation needs more activity things to get folks moving and
laughing, more games Diapers should be changed more often Most of the staff is very good

1 do believe your staff is amazing and they go beyond there love for everyone. The | N 2/25/2026 10:44 AM
floor nurses | am truly grateful that you took care of my mother with dignity and respect. Thank

you all, you're beautiful, thank you for being friendly loving and concerned for everyone. With

all my love and sadness. Thank you being there for my mom

20/22



Huron Lodge 2025 FAMILY Satisfaction Survey

Q20 If you would like to request a meeting with the Administrator to
discuss any of your concerns, please provide your name and telephone
number and we will be in touch.

Answered: 5  Skipped: 24

ANSWER CHOICES RESPONSES
Name: 100.00%
Phone Number: 60.00%

21/22
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NAME:

PHONE NUMBER:

Huron Lodge 2025 FAMILY Satisfaction Survey

22 /22

DATE

2/25/2026 11:58 AM
2/25/2026 11:48 AM
2/25/2026 10:44 AM
2/25/2026 9:47 AM
2/25/2026 9:46 AM
DATE

2/25/2026 11:48 AM

2/25/2026 9:47 AM
2/25/2026 9:46 AM



Appendix D

Windsor-Essex County Health Unit

1005 Ouellette Avenue, Windsor ON N9A 4J8

Phone Number: (519) 258-2146 Fax Number: (519) 258-8672
Inspection End Time 10-Dec-2025 10:45 AM LONG-TERM CARE HOME INSPECTION
REPORT
Facility Inspected: Inspection #: 1C1430147-0096069
Huron Lodge Inspection Date: 10-Dec-2025
Primary Owner: The Corporation of the City of Inspected By: Jelena Reeves
Windsor [2019-041-90489] Facility Type: Long-Term Care Home
Site Address: 1881 Cabana Rd W Inspection Type: Demand/Request
Windsor ON N9G 1C7 Inspection Reasons: Qutbreak Response
Site Phone: (519) 253-6060 Violations: 0
Site Fax: (519) 977-8027

Opening Comments and Observations:
Respiratory outbreak #2268-2025-00145 investigation

NO = Not in Compliance YES =In Compliance N/A = Not Applicable N/O = Not Observed at Time of Inspection

Long-Term Care Home

Facility Operation

1. Premises is free from every condition that may be a health hazard N/A

2. A written policy or procedure for an on-going surveillance program is available and implemented N/A

3. Awritten policy or procedure to calculate baseline rates of respiratory infections is available and N/A
implemented

4.  Awritten policy or procedure for staff attendance during iliness and exhibition of symptoms is N/A
available and implemented

5. Awritten policy or procedure for an on-going staff education and orientation program is N/A
available and implemented

6. A written policy or procedure for infection prevention and control is available and implemented N/A

7. A written policy or procedure for animal stay/visitation is available and implemented N/A

8. An Infection Control Practitioner (ICP) has been designated for the facility N/A

9. Routine audits and monitoring of Infection Prevention and Control practices are conducted N/A

Food Samples

10. The premise has maintained appropriate food samples from every meal served as required N/A

General Sanitation & Maintenance

11. Institutional facility is maintained in a clean and sanitary condition N/A

12. Floors and carpets are maintained in a clean and sanitary manner and maintained in good N/A
repair

13. Furnishings and equipment is maintained in a clean and sanitary manner and maintained in N/A
good repair

14. Instruments are transported, reprocessed and stored appropriately N/A

15. Cleaning and disinfection products are appropriately used N/A

16. Appropriate cleaning and disinfection practices are followed N/A

17. Supplies are handled in a manner preventing contamination N/A

Inspection # 1C1430147-0096069 Page 1 of 3

Inspection End Time 10-Dec-2025 10:45 AM

Windsor-Essex County Health Unit is dedicated to protecting the health and safety of our community. If you have any questions or

concerns, please call us at 519-258-2146 ext. 4475. Visit our disclosure site for more information https://wechu.org/inspections



Huron Lodge [XX-000-00061]

LONG-TERM CARE HOME INSPECTION

REPORT
Facility Contact: The Corporation of the City of Windsor [2019-041-90489]
Facility Address: 1881 Cabana Rd W, Windsor ON N9G 1C7
18. Laundry room is maintained in a clean and sanitary manner with required supplies N/A
19. Soiled laundry is handled appropriately N/A
20. Clean laundry is handled appropriately N/A
21. Waste is handled and disposed of appropriately N/A
22. Sharps are handled and disposed of appropriately N/A
23. Hand washing stations are adequately supplied and used properly N/A
24. Alcohol-based hand rub products are supplied and used appropriately YES
25. Personal protective equipment (PPE) is supplied and used appropriately YES
26. Appropriate signage for additional precautions is posted and followed YES
Sanitary Facilities
27. Bathroom facilities are adequately constructed, maintained and supplied N/A
28. Bathrooms are maintained in a clean and sanitary manner N/A
Storage & Labelling
29. Chemicals and medications are stored and labeled appropriately N/A
30. Personal and hygienic items are stored appropriately N/A
Long-Term Care Home - Outbreak Control
Outbreak Control Measures
31. Confirmed or suspected outbreaks are reported as soon as identified YES
32. Written policies or procedures for outbreak management are available and implemented YES
33. A written policy for resident and staff immunization is available and implement YES
34. A written policy or procedure on staff exclusion during an outbreak is available and implemented YES
35. A written policy or procedure for specimen collection, transportation and laboratory testing is YES
available and implemented
36. Facility has a written policy or procedure on for outbreak communication with stakeholders YES
37. Facility reports suspected cases to the health unit as soon as possible YES
38. Outbreak Management Team coordinates outbreak response activities YES
39. Resident surveillance systems are in place YES
40. Staff surveillance systems are in place YES
41. Resident control measures are in place YES
42. Staff control measures are in place YES
43. Outbreak notification system is in place YES
44. Non-essential procedures and appointments are cancelled for the duration of the outbreak YES
45. Hand hygiene is enhanced for the duration of the outbreak YES
46. Personal protection equipment (PPE) is available and used appropriately YES
47. Environmental cleaning and disinfection is enhanced for the duration of the outbreak YES
Inspection Start/End Time
Inspection Times
Inspection Start Time
10-Dec-2025 10:20 AM
Inspection # 1C1430147-0096069 Page 2 of 3

Inspection End Time 10-Dec-2025 10:45 AM

Windsor-Essex County Health Unit is dedicated to protecting the health and safety of our community. If you have any questions or
concerns, please call us at 519-258-2146 ext. 4475. Visit our disclosure site for more information https://wechu.org/inspections



Huron Lodge [XX-000-00061] LONG-TERM CARE HOME INSPECTION
REPORT

Facility Contact: The Corporation of the City of Windsor [2019-041-90489]

Facility Address: 1881 Cabana Rd W, Windsor ON N9G 1C7

Inspection End Time
10-Dec-2025 10:45 AM

Contacts Present During Inspection
Elwira Rudowicz

Action(s) Taken
Inspection Outcome: Satisfactory - No Action Required; Actions Taken: Education Provided

Closing Comments:
No IPAC concerns observed at the time of outbreak investigation.

| have read and understood this report:

LA~

s

Elwira Rudowicz Jelena Reeves
Inspection # 1C1430147-0096069 Page 3 of 3
Inspection End Time 10-Dec-2025 10:45 AM

Windsor-Essex County Health Unit is dedicated to protecting the health and safety of our community. If you have any questions or
concerns, please call us at 519-258-2146 ext. 4475. Visit our disclosure site for more information https://wechu.org/inspections



Appendix E

Windsor-Essex County Health Unit

1005 Ouellette Avenue, Windsor ON N9A 4J8

Phone Number: (519) 258-2146

Fax Number: (519) 258-8672

Inspection End Time 05-Feb-2026 01:00 PM LONG-TERM CARE HOME INSPECTION
REPORT
Facility Inspected: Inspection #: 1C1430147-0097759
Huron Lodge Inspection Date: 05-Feb-2026
Primary Owner: The Corporation of the City of Inspected By: Jelena Reeves
Windsor [2019-041-90489] Facility Type: Long-Term Care Home
Site Address: 1881 Cabana Rd W Inspection Type: Required
Windsor ON N9G 1C7 Inspection Reasons: Compliance Inspection
Site Phone: (519) 253-6060 Violations: 0
Site Fax: (519) 977-8027

NO = Not in Compliance YES =In Compliance N/A = Not Applicable N/O = Not Observed at Time of Inspection

Long-Term Care Home

Facility Operation

1. Premises is free from every condition that may be a health hazard YES

2. A written policy or procedure for an on-going surveillance program is available and implemented YES

3. Awritten policy or procedure to calculate baseline rates of respiratory infections is available and YES
implemented

4.  Awritten policy or procedure for staff attendance during illness and exhibition of symptoms is YES
available and implemented

5. A written policy or procedure for an on-going staff education and orientation program is YES
available and implemented

6. A written policy or procedure for infection prevention and control is available and implemented YES

7. A written policy or procedure for animal stay/visitation is available and implemented YES

8. An Infection Control Practitioner (ICP) has been designated for the facility YES

9. Routine audits and monitoring of Infection Prevention and Control practices are conducted YES

Food Samples

10. The premise has maintained appropriate food samples from every meal served as required YES

General Sanitation & Maintenance

11. Institutional facility is maintained in a clean and sanitary condition YES
12. Floors and carpets are maintained in a clean and sanitary manner and maintained in good YES
repair
13. Furnishings and equipment is maintained in a clean and sanitary manner and maintained in YES
good repair
14. Instruments are transported, reprocessed and stored appropriately YES
15. Cleaning and disinfection products are appropriately used YES
16. Appropriate cleaning and disinfection practices are followed YES
17. Supplies are handled in a manner preventing contamination YES
18. Laundry room is maintained in a clean and sanitary manner with required supplies YES
19. Soiled laundry is handled appropriately YES
20. Clean laundry is handled appropriately YES
Inspection # 1C1430147-0097759 Page 1 of 2

Inspection End Time

05-Feb-2026 01:00 PM

Windsor-Essex County Health Unit is dedicated to protecting the health and safety of our community. If you have any questions or
concerns, please call us at 519-258-2146 ext. 4475. Visit our disclosure site for more information https://wechu.org/inspections



Huron Lodge [XX-000-00061]

Facility Contact: The Corporation of the City of Windsor [2019-041-90489]
Facility Address: 1881 Cabana Rd W, Windsor ON N9G 1C7

LONG-TERM CARE HOME INSPECTION
REPORT

21.
22.
23.
24,
25.
26.

Waste is handled and disposed of appropriately

Sharps are handled and disposed of appropriately

Hand washing stations are adequately supplied and used properly
Alcohol-based hand rub products are supplied and used appropriately
Personal protective equipment (PPE) is supplied and used appropriately
Appropriate signage for additional precautions is posted and followed

Sanitary Facilities

27.
28.

Bathroom facilities are adequately constructed, maintained and supplied
Bathrooms are maintained in a clean and sanitary manner

Storage & Labelling

29.
30.

Chemicals and medications are stored and labeled appropriately
Personal and hygienic items are stored appropriately

Inspection Start/End Time

Inspection Times
Inspection Start Time

05-Feb-2026 11:45 AM

Inspection End Time

05-Feb-2026 01:00 PM

Action(s) Taken

YES
YES
YES
YES
YES
YES

YES
YES

YES
YES

Inspection Outcome: Satisfactory - No Action Required; Actions Taken: Education Provided

Closing Comments:

Conditions were satisfactory at the time of inspection..

| have read and understood this report:

oA, =4

Sandra Pontoni Jelena Reeves

Inspection # 1C1430147-0097759
Inspection End Time 05-Feb-2026 01:00 PM

Page 2 of 2

Windsor-Essex County Health Unit is dedicated to protecting the health and safety of our community. If you have any questions or
concerns, please call us at 519-258-2146 ext. 4475. Visit our disclosure site for more information https://wechu.org/inspections



Windsor-Essex County Health Unit

1005 Ouellette Avenue, Windsor ON N9A 4J8

Phone Number: (519) 258-2146 Fax Number: (519) 258-8672
Inspection End Time 05-Feb-2026 01:00 PM

Appendix F

FOOD PREMISES INSPECTION REPORT

Facility Inspected:
Huron Lodge
Primary Owner: The Corporation of the City of

Windsor [2019-041-90489]

Site Address: 1881 Cabana Rd W

Windsor ON N9G 1C7

Site Phone: (519) 253-6060
Site Fax: (519) 977-8027

Inspection #: FS1430147-0097758
Inspection Date: 05-Feb-2026
Inspected By: Jelena Reeves
Facility Type: Long-Term Care Home

Inspection Type: Required
Inspection Reasons: Compliance Inspection

Violations: 0
Certified Food Handler:
On Hand: 14 Required: 1

N/O = Not Observed at Time of Inspection N/A = Not Applicable YES =In Compliance NO = Not In Compliance

Long-Term Care Home

Operation and Maintenance

1. Premises is free from every condition that may be a health hazard YES
2. Results of inspections are posted in accordance with the inspector's request YES
3. Premises is free from every condition that may adversely affect the sanitary operation of the YES
premises
4. General housekeeping is satisfactory YES
5. The premises is supplied with adequate potable hot and cold running water YES
6. Separate handwash stations are provided with the required supplies YES
7. Garbage and wastes are maintained in a satisfactory manner YES
8. Levels of illumination is maintained during all hours of operation YES
9. The ventilation system is adequately maintained YES
Equipment
10. All equipment, utensils, and multi-service articles are adequately constructed and maintained YES
11. All equipment or utensils that come in direct contact with food are adequately maintained YES
12. Single-service containers and articles are kept in a sanitary manner YES
13. Surfaces of equipment and facilities other than utensils are cleaned and sanitized as required YES
14. Adequate storage space is provided for potentially hazardous food YES
15. Accurate indicating thermometers are provided for equipment used for refrigeration or hot- YES
holding of food
16. Table covers, napkins or serviettes are maintained in a satisfactory manner YES
17. Cloths and towels used for cleaning, drying or polishing utensils are maintained in a satisfactory YES
manner
Food Handling
18. Food is obtained from an approved source YES
19. All food is protected from contamination and adulteration YES
20. Ice is made from potable water and is stored and handled in a sanitary manner YES
21. Potentially hazardous foods are maintained at proper internal temperatures YES
22. Frozen foods are kept frozen YES
Inspection # FS1430147-0097758 Page 1 of 3

Inspection End Time 05-Feb-2026 01:00 PM

Windsor-Essex County Health Unit is dedicated to protecting the health and safety of our community. If you have any questions or

concerns, please call us at 519-258-2146 ext. 4475. Visit our disclosure site for more information https://wechu.org/inspections



Huron Lodge [FI-000-00167] FOOD PREMISES INSPECTION REPORT

Facility Contact: The Corporation of the City of Windsor [2019-041-90489]
Facility Address: 1881 Cabana Rd W, Windsor ON N9G 1C7

23. Records for the purchase of food are retained on the premises for at least a year YES
Eggs
24. Only approved graded eggs found on premises YES
Personnel
25. At least one food handler or supervisor on-site has completed food handler training (If yes, YES
please document certification provider and number)
Safe Check Advanced
68962017
26. Every operator and food handler who comes in contact with food and or utensils does so in a YES
proper manner
Sanitary Facilities
27. Sanitary facilities provided and maintained as required YES
Cleaning and Sanitizing
28. Manual dishwashing equipment and procedures are satisfactory YES
29. Mechanical dishwashing equipment is properly constructed, designed, and maintained YES
30. Utensils and multi-service articles are cleaned and sanitized as required YES
31. Concentration of sanitizing agent is adequate YES
32. Other sanitizing agents are approved and used appropriately. YES

Storage of Substances
33. Toxic and poisonous substances are properly labeled, stored, and used YES
Pest Control

34. Adequate protection against pests is provided YES
Meat and Meat Products

35. Meat is properly obtained, labeled, handled, prepared, and stored YES
Milk and Milk Products

36. Repackaged milk products are adequately identified N/O

Inspection Start/End Time
Inspection Times
Inspection Start Time
05-Feb-2026 11:45 AM
Inspection End Time
05-Feb-2026 01:00 PM

Contacts Present During Inspection
Sandra Pontoni

Action(s) Taken
Inspection Outcome: Satisfactory - No Action Required; Actions Taken: Certified Food Handler - Management, Certified Food
Handler - Non-Management, Disclosure Sign Posted, Education Provided

Closing Comments:
Conditions were satisfactory at the time of inspection.

Inspection # FS1430147-0097758 Page 2 of 3
Inspection End Time 05-Feb-2026 01:00 PM

Windsor-Essex County Health Unit is dedicated to protecting the health and safety of our community. If you have any questions or
concerns, please call us at 519-258-2146 ext. 4475. Visit our disclosure site for more information https://wechu.org/inspections



Huron Lodge [FI-000-00167] FOOD PREMISES INSPECTION REPORT

Facility Contact: The Corporation of the City of Windsor [2019-041-90489]
Facility Address: 1881 Cabana Rd W, Windsor ON N9G 1C7

I have read and understood this report:

A~k

Sandra Pontoni Jelena Reeves
Inspection # FS1430147-0097758 Page 3 of 3
Inspection End Time 05-Feb-2026 01:00 PM

Windsor-Essex County Health Unit is dedicated to protecting the health and safety of our community. If you have any questions or
concerns, please call us at 519-258-2146 ext. 4475. Visit our disclosure site for more information https://wechu.org/inspections



Ministry of Labour, Immigration,
Training and Skiits Development

Appendix G

Ontario @

Occupational
Health and Safety Field Visit Repoﬂ
P 1

OMS Case ID:  B955DWVIGK] age 1 ofl
Fleld Visit no: 8955DWVTGKJ-8955-FVOQ1 Visit Dole:  2025-DEC-22 Field Visit Type: INITIAL
Workpilace identification; HURON LODGE HOME FOR SENIQORS Noilce 1D;

1881 CABANA ROAD WEST, WINDSOR, ON CA N9G 1C4
Telephone: JHSC Status: Work Force #: Completed %:
{519} 263-6060 Active 300

Persons Contacied: Reena Bhullard - IPAC Lead

Sandra Ponloni - Manager
Yvonne Dobrlch - Timekeeper

Occupational lilness Report
Office
No Orders issued

Visit Purpose:;
Visi Localion:
Visif Summary:

betailed Narrative:

The purpose of this visit by the Ministry of Labour, Immigration, Training and Skills Development was to investigate a report of

occupational diness.

DISCUSSIONS/FINDINGS:

A meeling fook pluce o discuss the complaint. A worker member of the JHSC was unavailable to attend the meeting, The meeting was

aitended by a worker represeniative.
The smployer representatives confirred the workplace has two angoing outbreaks.

Covid outbreakd; 2268202500154
Start Date: December 18 2025
End Dale: December 22 2025

influenza oulbreak#; 2248202500145
Slart dale: December ¢ 2025
End date: Ongoing

The employer states that 3 workers were affected by the ongoing outibreaks. Workplace parties indicated that they continue to follow

Minisiry of Health guidelines. Workpicce procedures/protocols were reviewed.
Measures of Infection control Include:

- Personaol Protective Equipment (PPE] provided In appropriate sizes

- Tralning in infection control and PPE use

- Audits with lollow-up from the Infection Control stalf

- Warning signage on client's doors

No further action required by the MLITSD at this time,

Racipient

N R W1 g
w LPAC LEeaB

Signature 7 — D f‘f

inspector Daia
Franz Schvmacher
O.HSA, & B.OSTA INSPECTOR
PROVINCIAL GFFENCES OFFICER
4510 Rhodes Dr, $te 610, Windsor, ON NBW 5K5
MOLOHSWINDSORG@ONIARIO.CA
Tel: (519) 903-9904

Signature

Fax: (519) 258.1 S

Worker Representative .

A

i

tame -~ .
i i S )
4 L S
Titie : ”“-;-t Pl @

You are requirad under tha Occupational Keoith and Salety Act fo post o copy of #his repoil n g c,oryplcuom place ul the wodplace and provida dt:opv to the heoith and sofety representative or the joint hea'sh
and salety commilies Il any, Foilura lo comply with an order, decisen or requirement of on Inspecior & an olifence under Section & of Ihe Qecupational Healih end Safely Act.¥ou have the righl Lo appeat any
order or decison within 30 davs of Ihe dale of the order Issued and fo reques! suspention of the order o decision by Hing your appeol and requesl in waiting on the appropdate forms with the Gnlais Labour
Refslions Board, 505 University Ave., 2nd Foor. Torenlo, Onterlo M5G 2P1.You may ose conlact ihe Board by phene ol {416} 326-7500 or 1-877-339-3335 {tod freel, mat or by websile ol bifpy/weav.ovb.gov.on.caf for

the Government of Ontaro wants to hear from you. You con provide feedback on this visit at 1-888-745-8888

more Inforynaiion,

217821



Appendix H

| bour, igration, i
ey s fmiatn Ontario (3

Gecupational

Health and Safety Field Visit Repo”
OHS Case ID: 8891FBRSRCL Page 1 of 4
Field Visit no: 8891FBRSRCL-8891-FV00) Visit Date:  2026-JAN-13 Held Visil Type:  INITIAL
Workplace identification: HURON LODGE HOME FOR SENIORS Notice ID:
1881 CABANA ROAD WEST, WINDSOR, ON CA N?G 1C4
Telephone: JHSC Status: Work Force #: Completed %:
(519) 253-4860 Active 390
Persons Contacted; Alberto Somarriba (OHS Adviser), Sandra Pontonl (Certifled JHSC Management Co-Chair), Mark Murph (JHSC
Worker Representative)
Visit Purpose: Audit compliance with the Occupaiional Heallh and Safely Act {OHSA), inresponse 1o a Nofice of
Oceupational tilness.
Visit Location: First Floor Boardroam, First Floor Poplar Unit, 3rd Floor Unit {"3:2")
Visit Summary; See detailed narrative,

Detalled Narrative:
Introduchion

The Ontario Ministry of Labour, immigration, Training, Skills and Development {MLITSD) has the primary responsibility to ensure that
workplaces comply with Ontaric’s Occupational Health and Safety Act {OHSA] and iis regulations. This means ensuring that a stong
Internai Responsibility System (IRS] is in place, Simply put, the IRS means that everyone in the workplace has a roie to play in keeping
workplaces safe and healthy, Occupational Hygiene Consultant D, Damroodi (MLITSD) altended the workplace today in response to a
Notice of Cccupational liness submitted to the MLITSD, in regards to COVID-19 and influenza.

An occupational iliness is a condition that resulls from exposure in a warkplace to a physical, chemical or biological agent to the extent
that the normal physiolegical mechanisms are affected, and the health of the worker is impaired. An infection acquired as a result of
exposure in a workplace meets the definition of occupational iliness. Occupational ilnass must be reported te the MUITSD as per
reporting requirements of section 52 of ihe Cccupational Health and Safety Act. The information required to be provided is prescribed in
O, Reg 420/21 (Notices and Report Under Seclion 51 1o 53.1). This includes written notices provided 1o the MLITSD, JHSC, and Union,
within four (4) days of employer being advised of llness,

Documents Provided By Employer

« Draft Respiralory Protection Program - 20 Pages - Hard copy - Emplover {a provide digital copy to this inspector

« Qutbreak Management Team - 21 Pages - PDF file by email
Requested Documents

+ A copy of the most recent mechanicat ventilation system inspection. REQUIREMENT ISSUED.

Occupational liiness Detalls

These recent hotices showed four workers offected from an occcupational iiness. Management reported 11 workers loial from the
heginning of December 2025,

Two separate cutbreaks were noted where affecled workers conducted their tasks.
First Floor Poplar Unit

« COVIDI?

+ QOutbreak number 2268-2025-00145

Reclplent Inspecior Dalka Worker Represenialive
Danyal Damroodi O R
H [
Name ALBERT) SoMARRIBA OHSA. L BOSTA INSPECTOR Name SOk LI T Ly
PROWVINCIAL QFFENCES OFFICER )
Tifle O-HS Al)\([e,gp\ 4510 Rhades Dr, STE 410, Windsor, ON N8W 5K Tl Vi

MOLOHSWINDSCOR@ONTARIO>CA
Tel (519) 564-4574

Fax: (519) 258-1321 e
Signature /W/%?A%’ MM Signalure C‘W Signature E/ 2 § i

You ura required under the Cceupational Heallh and Sofety Act to post G copy of this reporl I affanspé s placa at tha workplace and provide a copy to the hdaltivand sofaly reprasentative or the Joint healtn
and sofely commiliee if any, Falure o comply with an order, decisien orrequirement of aninspecior s an olfence under Section 84 of the Occupalional Health and Safety Acl.You have Ihe right fo oppeal ony
order or decklon within 30 days of Ihe dale of he order ksuad and to request suspension of the order or decislon by [fing your oppeat and request i wiiting on the oppropriale forms with the Ontordo Labour
Reiatlons Boord, 505 Unlverity Ave., 2nd Fioor, Toronlo, Onlarlo MG 2P} .You may alio conlact tha Boord by phone al (414) 324-7500 ar 1-877-339-3335 {tall ree). mal or by webslle ot hlip:/fvanwe, ol .gov.on.caf for
more Informakicn.

The Government of Ontario wants to hear from you. You can provide feedback o this visit at 1-888-745-8888
1217821




Ministry of Labour, Immigration, 0 u
Tralning and Skills Development nta r I o

Occupalional s t

Health and Safety Field Visit Report
OHS$ Case ID: 8891FBRSRCE Page 2 of 4
Field Visit no:  8891FBRSRCL-8891-FV001 Visit Date:  2026-JAN-13 Field Visit Type:  INITIAL

Workplace Ideniification: HURON LODGE HOME FOR SENIORS Notice D

1881 CABANA ROAD WEST, WINDSOR, ON CA N9G 1C4

¢ December 11, 2025 to December 22, 2025
3rd Floor Unit {3:2%

+ Influenza

+ Quibreck number 22468-2025-001 54

+ December ¢, 2025 to January 4, 2026

Affected workers took on the role of Admissions Nurse (RPN), and Registered Practical Nurse. RPNs directly work with and assess residents.
The admissions hurse interact with residenis across a work station, The tasks for the affected worker's roles also included being a floater,
moving amongst various floors and units,

Pollcy and Practice

Workplace parties reported that alt werkers are trained on infectious Prevention And Control (IPAC) practices including donning and
doffing, chain of infection. Training is done during hiring and after a leave of absences. Further training is conducted during on call
meetlings as needed.

Workplace parties routinely conduct Personal Prolective Equipment {PPE] and Hand Hygiene audiis. A Respiratory Prolection Program is
in place. The employer Is reminded that workers wearing N95 respirators must be cleanly shaven.

When an ouloreak is declared, signage is put on resident doars {Where applicable) and on the unit deer. Management communicale
the outbredk through email. Applicable PPE is present and ako placed outside of the unit, on a table. Warkers who wish to wear a N5
as an added precaution, whan aptional, may request it from the securily desk.
Personat Protective Equipment [PPE) used in an outbreak include

* Yellow Isolation Gowns

+ Vinyl Exam Gloves

+ ASTM Level 3 Ear loop Style Procedural Mask

+ Eye shields

+ N%5 {Optional, Required for specific cases)
Physlcal inspection

Two units, First Floor Poplar Unit and 3rd Floor Unit {"3:2") were cbserved.

A hand washing sink was observed outside of the noted first flocr units, Hand sanitiser dispensing uniis were observed throughaout the
facility including outside the door of the first unit. A supply air vent was observed in the resident room. Workplace parties reported that
the supply dir vent provides 100 parcent frash air and airis not recycled.

A cart with all Personal Protective Equipment [PPE) used during an outbreak was observed on the noted third floor unit.

Recipient Inspector Data ... Worker Represeniaiive
Danyat bamrood! ! ; ]
Name O.HS.A, & BOSTA INSPECTOR Name
PROVINCIAL OFFENCES OFFICER §
Titte 4510 Rhodes Dr, STE 410, Windsor, ON N8W 5K5 Tile o8 e

MOLOHSWINDSOR@ONTARIO>CA
Tel: (519} 664-6576

Fax: (519) 258-1321
) Ty
Signature o{% IW/ MM,% Signature Dﬁmp’ sgnature 0 Lt
A

You are reguired under the Occupatlonal Healts and Safaly Acl fo post o copy of this report In‘ﬁx leUo { Ihe workplace and pravida a copy ke lhe heollh and safely reprasentalive or the jolnt heakth
and safely cemmitlee i any. Falure to comply with an arder, deckion or requirement of an f offence under Seclion 44 of the Occupollonal Heallh and $afely Acl.You have ihe ght to appeal any
order of decision with!n 30 days of the dafe of the order ksued and to request suspansion & order or dacidon by fiing your appeal and requast in wiiling on The appropriate foms with the Onlario Lobour

Relations Board, 505 University Ave., 2nd Hoor, Teronto, Ontario M5G 2P1.You may olso conltact the Board by phone at (416) 326-7500 or 1-877-339-3335 [toll free), mal or by website at http:ffvaww . olib.gov.on.cal for
rnore Information.

The Government of Oniario wants to hear from you. You can provide feedback on this visit ot 1-888-745-8888
1217821



Ministiy of Labour, Immigration, 0 -t
Training and Skiils Development nta rlo

Occupational . .

Health and Safety Field Visit Report
OHS Case ID:  8891FBRSRCL Page 30f4
Field Visit no: 8891FBRSRCL-8891-FV001 Visit Date:  20246-JAN-13 Field Visit Type:  INITIAL

Workplace Identification: HURON LODGE HOME FOR SENIORS Notice 1ID:

1881 CABANA ROAD WEST, WINDSOR, ON CA N¥G 1C4

Woarkplace parties reported that Amaircare air filtering units are used in isolation reoms.
General Information

If workers are concemed about an exposure ai wark, they may choose to ask the workplace employer, supervisor, healih and safety
representaiives, or joint haolih and safely committee and union represeniatives about the substances or hazards they may be exposed
to at work, about dacuments such as exposure information or safety data sheets, and what the employer must do to control or
eliminate exposures. For further information they may bring ihe 5DS about a substance to a doctor or nurse practitioner. They may ask
questions and have conversations about hedlth items. A health care provider may also refer the worker to a specialist with experience in
occupational ilness. The worker may choose to refer themselves to one of the Occupdational Health Clinics for Ontario Workers.

Referrals - OHCOW: htips://www.ohcow.cn.ca/about/referals/
A copy of this report shall be posied in a conspicuous location in the workplace.

To report unsafe work conditions, critical injury or fatality, call the Ministry of Labour, Training and Skills Development Health and Safely
Contact Cenire at 1-877-202-0008.

Resources
MLITSD: hitps:/iwww.ontario.cafpage/minisiry-labour-immigration-irdining-skills-development
Public Services Health & Safety Association:

Recipient Inspector Cata Worker Representative
Banydl Damraod) i o
Name O.H.S.A. & B.O.S.TA INSPECTOR lg /i i
PROVINCIAL OFFENCES OFFICER !
TiHle 4510 Rhodes Dr, STE 610, Windsor, ON N8W 5K5 Tl 1y oy @ T

MOLOHSWINDSOR@ONTARIO>CA
Tel: (519) 5656-4576

Pax: (519) 258-1321 sy
Signalure //// /éﬂw Signalure Signature J IJ_.

You are required under the Occupclion::nl Heolh and Soflaly Act to posl a copy of th reportina copsg aca ol the workplace ond provide o copy to the health and satety representative or Iha Joint healih

and safely cammities if any. Falure 1o comply with an arder, decklen or requirerent of an ing of k an offence under Section 84 of the Oceupallona] Health and Safely AclYou have 1he righl to eppeal any
order or deciion wilhin 30 days of Ihe dale of the order issued and to requas! suspension of the order or declston by fing your oppesl and request in writing on the appropriate forms with tha Ontario Lobour
Relolions Board, 505 University Ave., 2nd Hoor, Toronto, Onfarla MSG 2P 1.Ysu may olsa centoat the Board by phone of (414) 324-7500 or 1-877-139-3335 [loll iree), mal or by wabsile al RHp:fivaaw.olh.gov.on.cal Tor
more Information.

Tne Government of Ontario wands o hear from you. You can provide feedback on #his visit ai 1-8388-745-8888
121782}




Minisiry of Labour, Immigraiion, ' H
Training and Skills Development Ontario @

Occupational : 10l

Health and Safely Fleld Visit Report
OHS Case D 8891FBRSRCL Page 4 of 4
Field Visit no: 8891 FBRSRCL-8891-FVO01 Visit Date:  2024-JAN-13 Field Vis#t Type: INITIAL

Order(s) [Requirement{s) lssued;

To: Org/Ind Role:

THE CORPCRATION OF THE CITY OF WINDSOR ‘ Primary Employer

Mailing Address:

2450 MCDOUGALL STREET, WINDSOR, ON, CA N8X3N4

OCrderls) /Requirement|s) Description:

You are required fo comply with the order(s) frequiremeni{sj by the Comply by dcites listed below.

No Type AciReg  Year Sec, Sub Clause Texi of Order/Requiremen Comply by
Code Sec. Date
1 Rgmi-T  OHSA 19%0 54 1 c The employer shall pravide to this inspector the most 2024-JAN-23
ggg}%’%’;ﬁl‘r recent mechanical ventilation system Inspection for

the First Floor Poplar Unit and 3rd Floor Unlf ("3:2"),

Reciplent Inspecior Dala Worker Representalive
Danyal Damrood] i i s ——
Narme O.HS.A. & BOST.A MNSPECTOR Name
PROVINCIAL OFFENCES QFFICER
Title 4510 Rhodes Dr, STE 610, Windsar, ON N8W 5K5 Jitle !

MCLOHSWINDSOR@ONTARIO>CA
Tel: (519) 544-657¢

W Fax: (519) 256-1321 T
Signalure /’ C£ 7, Signalure m signature | 7 L ‘

You ote required under Ihe Cecupational Heatth ond Salety Acl 1o post o copy of Ihisre c‘nsp‘,cuous ﬁ]ck’uf the workplace and pravide o copy fo the heaiih ‘ang safely representalive or the io‘\ﬁ"?' heolh
and sofely comenitiee If any. Folure ta comply with an order, decllon orrequirern. nspectoris an offence under Seclion 44 of the Oceupalionel Heallh ond Salety Acl.You have the fighl o appeal any
order or deckion within 30 days of the dale of the order isued and fa request suspension of the order or daclion by fitng your appeal and request In wiiling on the appropiiate forms with the Ontara Labour

Relations 8oard, 503 University Ave., 2nd flaor, Teronto, Ontardo #5G 2P1.Yaw may also contact the Board by phone ot {416) 3256-7500 or 1-877-339-3335 [lofl free], mal or by websile ot hilpi/fwww ofb.gov.oncal for
more informalion.

The Governmeant of Ontario wants ta hear from yvou, You can provide feedback on Hhis visit at 1-888-745-8888
1217821




Appendix I

Minlstry of Labour, Immigration, H
Trainlng and Skiils Development O nta rl o

Qceupational

Health and Safely Field Visit Report
OHs CaseiD:  8955FCDTRWK Page 1 of |
Field Visit no: B955FCDTRWK-8955-FV001 Visit Date: 2026-JAN-22 Field Visit Type:  INITIAL
Workplace ldenfification: HURON LODGE HOME FOR SENIORS Natice iD;
1881 CABANA ROAD WEST, WINDSOR, ON CA N9G 1C4

Telephone: JHSC Slalus: Work Farce #: Completed %
{619) 253-6040 Active 300
Persons Conlactled: Sandra Pontonl - Food Service and Nulrltion Manager

Courlney Arsenauit - Timekeeper

Allna Sirby - Executive Direclor
Visit Purpose: Complalnt Investigation
Visit Location: Office
Visit Summary: No Orders issued

Detalled Narative:

The purpose of this field visit was to investigate a complaint that was brought forward to the Minisiry of Labour, Immigration, Trelning and
Skills Development [MLITSD},

1. Employer not mainiaining etevaleors in good condition; housekeeping staff are only able to use one of thiee elevalors in the
workplace. Ongoing issue since November, concem has been raised to the employer and nol addressed.

Discussions/ Findings:
A discussion fock place with the workplace parties regarding the complaint. A worker member of the JHSC was unable to join the
meeting, and the meeting was attended by a worker.

The employer was aware of the nature of the complaint, and slaled the elevators had been awaiting parts 1o armive befare recently
undergoing repairs, The employer staies that 2/3 elevators are working and that the third is scheduled to be repdired shortly.

The MLTISD does not enforce the malntenance of elevators, and a elevators being unavailabie due to repairs does not constitute a
hazard to workers.

- Workers are enceouraged to discuss accommodation with the emplover if necessary.

- i there are resident care related concerns, workers can contact The Ministry of Long-Term Care Family Support and Action Line af
1-866-434-0144.

No further action required by the MLITSD.

Resources;

Occupational Health and Safety Act: hilps://www.oniario.ca/taws/sialule/90001 #BK9S
Office of ihe Worker Advisor: htips:/fwww.owa.gov.on.cafen/lront-page/

Workplace Safely and Prevention Services: hitps://www.wsps.ca/

infrastruciure Haalth and Safety Assoclation: hitps:/ favww hsa.ca/f

Ministry of Labour, Immigration, Training and Skills Development:
https:/ v onfario.ca/page/minisiny-labour-immigration-training-skills-development

Recipieni inspectos Daa Worker Represenioiive
6- 6 ) . Franz Schumacher ’) ) - ._/
Nams ek eo \ G;\ 2 V| OHS.A. 8 B.OSTA INSPECTOR Nome N‘(,(((J {Lg v L{m )

PROVINCIAL OFFENCES OFHCER )
Titie 6\3{{ <Q N Y\M—\ﬁ A\b 4510 kRhodes U, $1e 410, Windsor, ON NBW 5K5 e Nk b Ac{ Ate ) AS 5
(an MOLOHSWINDSOR@ONTARIO.CA
s Tak: {519) 903-9904

C.j 19) 258-132 3
Signature ) o/ A Signature %J /y Signature,.--* / (; L /’\

You ara required under Iha Ot,mpul tofai Heallh and Solety Act to post G copy of histepait i ln a comspleyous place al the warkploce and provide a copy o tha heom sa!ety rapraseniative or he joint hea'th
and safety commilice if any. Falure fo comply willh dn atder, decis'on o requirement of aninspector i on offence under Secten 66 of 1he Occupational Health ond Sadaty Acl.You have the iight lo appeal any
order or decision vith'n 30 days of ihe dale of the orderissued ond o request suspeasion ol Ihe order or decision by fiing your appeal and request in writing on The oppropriote lorms with the Onlote Labour
Retations Board. 505 University Ave., 2nd Floor, Toionts, Ontarle MSG 2P 1, You may oo conlact the Soard by phone at {414) 3267500 or 1-877-339-3335 {toll free|, mai of by websile at hitp:fwww.otb gov.on.cof for

maote informotion.
The Government of Ontario wanls to heor from you. You con provide feedback on fhis visit ot 1-888-745-8888

1217821



	4. In Camera
	5. Business Items
	5.1 Administrator’s Report

	6. Date of Next Meeting
	June 25, 2026.
	7. Adjournment

