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C A O  A P P R O V A L   
 
 
The Chief Administrative Officer approved the following recommendation: 
 
Report Number: CAOP 130/2024 
Approved: Friday, October 18, 2024 
 

THAT the CAO APPROVE the award of a contract to AccertaClaim Servicorp Inc., aka 
Accerta, for Dental/Denture Claim Services for Employment and Social Services to an 
upset limit of $167,427.00 excluding HST; and, 

THAT the Chief Administrative Officer and City Clerk EXECUTE a contract with 
AccertaClaim Servicorp. Inc., to an upset limit of $167,427.00 excluding HST, in 
accordance with their contract proposal letter dated September 3, 2024, satisfactory in 
form to the City Solicitor, in financial content to the City Treasurer and in technical 
content to the Executive Director of the Employment & Social Services.  The cost of the 
contract will be funded from the Ontario Works Program Delivery budget within 
Employment & Social Services. 

 
Report Number: CAOP 130/2024 

Clerk’s File: SS/13032  
 
 

Anna Ciacelli 
Deputy City Clerk / Supervisor of Council Services 
October 22, 2024 
 
Department Distribution 
 

Manager, Customer Service 

Executive Director of Employment & Social 
Services 

Manager, Intergovernmental Funding-
Employment, Social and Health Services 
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Manager, Purchasing/Risk Mgmt. 

Chief Information Officer/Executive 
Director, Information Technology 

City Solicitor 

Commissioner, Finance & City Treasurer  

Commissioner, Human & Health Services 

Chief Administrative Officer 
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