THE CITY OF Appendix B
INDSOR 2023 ECONOMIC & OPERATIONAL STATISTICS (Year-End)

ECONOMIC STATISTICS
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Average Annual Rate of Inflation / Consumer Price Index (CPI)
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BUILDING SERVICES

Cumulative Number of Building Permits
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FINANCIAL ACCOUNTING
Cumulative $ Value of Discounts Lost on Accounts Payable
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ASSET PLANNING
Total Cumulative Kwh Consumed (Millions)
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ASSET PLANNING
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ASSET PLANNING
Total Number of Capital Projects Open
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Total $ Value of Capital Projects Open - Gross Budget (Billions)
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HUMAN RESOURCES

Cumulative Total Number of Grievances Proceeding to Arbitration
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Note: In 2020, 64 of 98 grievances are attributed to Transit Windsor.

Cumulative Average Number of Sick Days
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FIRE & RESCUE

Cumulative Total Number of Call Outs of Fire Vehicles
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POA, PURCHASING & RISK

Average Number of Procurement Bids per Bid Call
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COMMUNICATIONS & CUSTOMER SERVICE

Cumulative Total Number of 311 Interactions (Thousands)

200

175

15

&

uiiﬂ“i‘iﬂ

............
..................
...................

12

o

..........
..........
..........

10

o

....................

7

(3]

5

o

2

(3,]

2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

o

e 1st Quarter 2nd Quarter ~ = 3rd Quarter ~ = Year-End = ccceceee- Year-End Trend




THE CITY OF Appendix B
INDSOR 2023 ECONOMIC & OPERATIONAL STATISTICS (Year-End)

ENGINEERING

Number of Right of Way Permits Issued
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POLLUTION CONTROL

Total Wastewater Treated per 1,000 Population (Megalitres)
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Fluctuations are partially due to changes in precipitation patterns as additional water is treated during heavy storms due to combined sewers.
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PUBLIC WORKS
Average Annual Fuel Price $ / L (Diesel)
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PUBLIC WORKS
Average Annual Fuel Price $ / L (Unleaded)
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PUBLIC WORKS

Total Waste Collection per Household (Tonnes)
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TRANSIT WINDSOR

Total Cumulative Cash & Pass Ridership (Tunnel)

——210,000
195,994 | | 196,222 203,658

150000  WE  BE e

250,000

200,000

ceu.
ceu.

ceu.
ceu.

10000  F8  AF N FR FRe

cen.
ce.
cey

50,000

CCHEH T I T o e

2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

e 1st Quarter 2nd Quarter ~ mmmmm 3rd Quarter ~ == Year-End = --occcee- Year-End Trend

Total Cumulative Cash & Pass Ridership (Seniors)

1,000,000

768,068 765,220
800,000 \—v—‘ \—v—‘ 740,661 | | 736,754
600,000

.....
........
-----
.....

........ 444 863
oo MWW W W T
200 el
200,000 I I I I I

2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

o

st Quarter 2nd Quarter ~ = 3rd Quarter ~ = Year-End  -ceeee- Year-End Trend




— Appendix B
INDSOR 2023 ECONOMIC & OPERATIONAL STATISTICS (Year-End)

TRANSIT WINDSOR
Total Cumulative Cash & Pass Ridership (Adults)
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TRANSIT WINDSOR
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EMPLOYMENT & SOCIAL SERVICES

Average Monthly Caseload (Ontario Works)
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Please note that due to the Provincial OW database change in October 2014, 2015 OW caseload figures are not directly comparable to previous years as the
methodology used to calculate the caseload has also changed.

Average Monthly Caseload (Ontario Disability Support Program)
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Please note that due to the Provincial ODSP database change in October 2014, 2015 ODSP caseload figures are not directly comparable to previous years as the
methodology used to calculate the caseload has also changed.
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HOUSING & CHILDREN SERVICES

Average Number of Subsidized Child Care Spaces per Month
2,500

2,000 '

I st T S DN EEEIN | -
1,000
500 ‘l

0
2014 2015 2016 2017 2018 2019 2020 2021 2022 2023
mm {st Quarter 2nd Quarter ~ mmssm 3rd Quarter ~ = Year-End = ccccceec- Year-End Trend
Cumulative Number of Subsidized Child Care
Full Day Equivalent (FDE) Units of Service
600,000
500,000

400,000
300,000 o FenBemle B LR B
200,000
100,000
il [l

2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

o

st Quarter 2nd Quarter ~ = 3rd Quarter ~ = Year-End  -ceeee- Year-End Trend




THE CITY OF Appendix B
INDSOR 2023 ECONOMIC & OPERATIONAL STATISTICS (Year-End)

HOUSING & CHILDREN SERVICES

Average Monthly Caseload (Housing with Support Homes - City)
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WINDSOR POLICE SERVICES

Cumulative Total Number of Criminal Code Offences
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