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INTRODUCTION
Emergency preparedness is a shared responsibility. All
Canadians are encouraged to be prepared to cope for at least
the first 72 hours of an emergency, while emergency workers
focus on those in urgent need.
This guide provides information on preparing an emergency
plan and kit for people with disabilities / special needs and for
caregivers.
While disasters and emergencies affect everyone, their
impact on people with disabilities / special needs is often
compounded by factors such as reliance on electrical
power, elevators, accessible transportation and accessible
communication – all of which can be compromised in
emergency situations.
By taking a few simple steps today, you can better prepared
to face a range of emergencies. These basic steps should help
you to take care of yourself and your loved ones during an
emergency.
Emergency preparedness involves three basic steps:
1) Knowing the risks
2) Making a plan
3) Getting an emergency kit
For more information on emergency management arrangements for people with disabilities / special needs in your area,
contact your municipal Emergency Management Coordinator
through your local government, and visit GetPrepared.ca for
more information on the risks in your region.
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INTRODUCTION

About this guide
•

Disabilities / special needs are identified as separate
categories according to a specific colour and shape shown
on each section.

•

Each section provides a list of suggested emergency kit
items and planning tips for individuals and caregivers
according to specific disabilities / special needs.

•

Complete the checklist and personal assessment sheet at
the end of this guide. Remove it from the guide and keep it
accessible (on the fridge, bulletin board, etc.).

•

Refer to the last pages of the guide for additional contact
information.

•

This guide is neither first aid training nor medical advice.
Contact your local Canadian Red Cross or St. John
Ambulance office to find out more about first aid courses
in your area. Specific medical advice should be obtained
from the appropriate medical professional.

www.windsorfire.com //// 3

PERSONAL SUPPORT

EMERGENCY MANAGEMENT WINDSOR

A personal support network is a group of at least three people
you know and trust and who would help you during an
emergency.

How do you create a support network?
•

Ask people you trust if they are willing to help you in case
of an emergency. Identify contacts for important locations
such as home, work or school. Neighbours are often the
closest and most available contacts in an emergency.

•

Tell these support people where your emergency kit is
stored. Give one member a key to your home.

•

Include a support network contact who is far enough
away that they are unlikely to be affected by the same
emergency.

•

Work with your support network to develop a plan that
meets your needs.

•

Practice your emergency plan with your support network. If
applicable, show them how your special needs equipment
works.

4
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EMERGENCY KIT CHECKLIST

EMERGENCY KIT CHECKLIST
In an emergency, you will need some basic supplies. Be
prepared to be self-sufficient for at least 72 hours. These items
may not apply to every situation or every person; refer to the
appropriate section in this guide for additional recommended
items and select them according to your own needs. Check
your kit twice a year to ensure contents are up to date. Restock
as needed.

Basic emergency kit checklist
Water - at least two litres of water per person per day.
Include small bottles that can be carried easily in case of
an evacuation order
Food that won’t spoil, such as canned food, energy bars
and dried foods (replace food and water once a year).
Manual can-opener
Wind-up or battery-powered flashlight (and extra
batteries)
First aid kit
Special items such as prescription medications,
MedicAlert bracelet or identification
Extra keys to your car and house
Cash in smaller bills, such as $10 bills and change
Special items according to your needs (i.e. prescription
medication, infant formula, special equipment, pet food
and water, etc)
A copy of your emergency plan and contact information
Other:
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Recommended additional items checklist
Two additional litres of water per person per day for
cooking and cleaning
Candles and matches or lighter (place candles in sturdy
containers and do not burn unattended)
Change of clothing and footware for each household
member
Sleeping bag/warm blanket for each household member
Toiletries, hand sanitizer, and utensils
Garbage bags for personal sanitation
Toilet paper
Minimum of a week’s supply of prescription medications
Household chlorine bleach or water purifying tablets
Basic tools (hammer, pliers, wrench, screwdrivers, work
gloves, dust mask, pocket knife)
Small fuel-operated stove and fuel (follow
manufacturer’s directions and store fuel properly)
A whistle (in case you need to call for help)
Duct tape (i.e. to tape up windows, doors, air vents)
Detailed list of all special needs items in the event they
need to be replaced
Tip: Have a phone at home that does
not require electrical power to work
(i.e., a corded phone or a TTY).

6
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SERVICE ANIMALS

SERVICE ANIMAL EMERGENCY
KIT CHECKLIST
This checklist identifies the basic items you should
prepare to keep your service animal comfortable during
an emergency. Make sure the kit is easy to carry in case of
a home evacuation.
Minimum 72-hour supply of bottled water and pet food
Portable water and food bowls
Paper towels and manual can opener
Medications with a list identifying medical condition,
dosage, frequency and contact information of
prescribing veterinarian
Medical records including vaccinations
Leash and collar
Blanket and toys
Plastic bags
Bandages (paws can get cut on rough terrain)
Up-to-date ID tags with your phone number and the
name/phone number of your veterinarian (a microchip is
also recommended)
Recent photo of your service animal in case they get
separated from you
Name of the animal’s training centre and qualifying
number (for identification purposes)
Copy of licence (if required)
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PEOPLE WITH A DISABILITY /
SPECIAL NEEDS – TIPS
•

Make sure all your emergency kit items are organized in
one place, easy to find and to carry.

•

Tag all of your special needs equipment including
instructions on how to use and/or move each assistive
device during an emergency.

•

Complete a checklist and personal assessment sheet and
provide a copy to your designated network(s). Keep a copy
in your emergency kit(s).

•

If you have food / drug allergies, wear a MedicAlert®
bracelet.

•

List all food/drug allergies and current medications. For
each medication, specify the medical condition being
treated, the generic name, dosage, frequency, and the
name and contact information of the prescribing physician.
Provide this list to your designated network and keep a
copy in your emergency kit(s).

•

If you rely on any life sustaining equipment or require
regular attendant care, ask your support network to check
on you immediately if an emergency occurs. Have an
emergency backup plan in the event of a power outage.

•

During an emergency, if your support network is unable to
help, ask others for help and inform them of your special
needs and how they can assist you.

•

Carry a loud personal alarm to draw attention.

•

Be aware that experiencing an emergency can be
overwhelming and stress can worsen some medical
conditions.

8
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ASSISTING PEOPLE WITH A
DISABILITY /SPECIAL NEEDS - TIPS
•

Ask if the person wants your help and how you may best
assist them.

•

If someone refuses your help, wait for first responders to
arrive, unless it is a matter of life or death.

•

Do not touch the person, their service animal or equipment
without their permission unless it is a matter of life or death.

•

Follow instructions posted on special needs equipment.

•

You may be asked to use latex-free gloves to reduce the
spread of viral infection or to prevent an allergic reaction.

•

Ask the person if areas of their body have reduced
sensation and if they want you to check those for injuries.

•

Do not try to move someone unless you are trained in
proper techniques.

•

If a person is unconscious or unresponsive, do not
administer any liquids or food.

•

If the person has a service animal, it is the animal owner’s
responsibility to assess whether or not it is safe for the
animal to work through the emergency situation.

•

To make this decision, the service animal owner will
need information as to the nature of the hazards they
are expected to face and any changes to the physical
environment.

•

If providing sighted assistance, the first responder or
caregiver should confirm that the service animal is not
working and is therefore off duty.
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MOBILITY
Mobility limitations may make it difficult for a person to use
stairs or to move quickly over long distances. Limitations may
include reliance on mobility equipment such as a wheelchair,
walker, crutches or a walking cane. People with a heart
condition or respiratory difficulties may also have limited
mobility.

Your emergency plan
•

If you use a wheelchair or scooter, request that an
emergency evacuation chair be stored near a stairwell on
the same floor where you work or live so that your network
can readily access it to help you evacuate. The person with
the disability should be involved in the selection of the
evacuation chair.

•

People who require the use of an evacuation chair should
designate a primary and backup contact to assist them
in the event of an evacuation. Create an evacuation plan
in collaboration with the building manager and contact
persons and practice using the chair with them.

•

In your personal assessment checklist, identify areas of your
body that have reduced sensation so that these areas can
be checked for injuries after an emergency if you cannot do
so yourself.

•

Check with your local municipal office to find out if
emergency shelters in your area are wheelchair accessible.

10 //// www.citywindsor.ca

EMERGENCY MANAGEMENT WINDSOR

MOBILITY

Recommended additional items checklist
Tire patch kit
Can of seal-in-air product (to repair flat tires on your
wheelchair or scooter)
Supply of inner tubes
Pair of heavy gloves (to protect your hands while
wheeling over glass or other sharp debris)
Latex-free gloves (for anyone providing personal care)
Spare battery for motorized wheelchair or scooter
A lightweight, manual wheelchair as a backup to a
motorized wheelchair (if feasible)
Spare catheters (if applicable)
Your power outage backup plan
Other:

Assisting a person with a mobility disability –
what to do
•

If possible, use latex-free gloves when providing care.

•

Try to ensure that the person’s wheelchair is transported
with the person.

•

If this is not possible, employ other evacuation techniques
as appropriate, such as use of the evacuation chair, shelterin-place (if instructed to do so), or lifts and carries by
trained personnel.

•

Do not push or pull a person’s wheelchair without their
permission unless it is a matter of life or death.
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NON-VISIBLE DISABILITIES
Individuals with non-visible disabilities may have difficulty
performing some tasks even though their condition is not
apparent. Non-visible disabilities can include communication,
cognitive, sensory, mental health, learning or intellectual
disabilities which may impair an individual’s response to
an emergency. Conditions can include allergies, epilepsy,
diabetes, pulmonary or heart disease and/or dependency on
dialysis, different supplies, etc.

Your emergency plan
•

Keep an emergency contact list on your person. This list
should note key people that are aware of your special
needs.

•

Inform your designated support network of where you
store your medication.

•

Consider wearing a MedicAlert® bracelet or identification
to help notify emergency responders about your special
needs.

•

Request that a panic push-button be installed in your
work and living areas so that in an emergency you can
notify others of your location and that you need special
assistance.
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NON-VISIBLE DISABILITIES

Recommended additional items checklist
Supply of food items appropriate to your dietary
restrictions
List of instructions that you can easily follow in an
emergency
Personal list and minimum one-week supply of all needed
medications, medical supplies and special equipment
(i.e., ventilator for asthma, nitro lingual spray for a heart
condition, an epinephrine pen against allergic reactions or
anaphylactic shock, etc.)
Detailed list of all prescription medications
MedicAlert® identification
Other:

Example: People with diabetes
Extra supply of insulin or oral agent
Extra supply of syringes, needles and insulin pens
Small container for storing used syringes and/or needles
(if applicable)
Blood glucose testing kit, spare batteries and record book
Supply of blood glucose and urine ketone testing strips
Fast acting insulin for high blood glucose (if applicable)
Fast acting sugar for low blood glucose
Extra food to cover delayed meals
Ice packs and thermal bag to store insulin (if applicable)
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Assisting a person with a non-visible disability –
what to do
•

Allow the person to describe the help they need.

•

Find effective ways to communicate, such as drawn or
written instructions, using landmarks instead of general
terms like “go left” or “turn right”.

•

Maintain eye contact when speaking to the person.

•

Repeat instructions (if needed).

•

If a person needs to take medication, ask if he/she needs
help taking it. (Never offer medicine not prescribed by a
physician)
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HEARING
The way that emergency warnings are issued in an emergency
is critical to the understanding of instructions and the
subsequent response and safety of those with hearing loss.

Your emergency plan
•

Communicate your hearing loss by moving your lips
without making a sound, pointing to your ear, using a
gesture, or if applicable, pointing to your hearing aid.

•

Keep a pencil and paper handy for written communication.

•

Obtain a pager that is connected to an emergency paging
system at your workplace and/or your residence.

•

Install a smoke detection system that includes flashing
strobe lights or vibrators to get your attention.

•

Test smoke alarms monthly by pushing the test button.

•

Replace batteries every six months or whenever there is a
low battery signal.

Recommended additional items checklist
Writing pads and pencils for communication
Flashlight, whistle or personal alarm
Pre-printed phrases you would use during an
emergency, such as “I use American Sign Language” or
“If you make announcements, I will need to have them
written simply or signed”
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Assistive equipment according to your needs (i.e.,
hearing aid, personal amplifier, etc.)
Portable visual notification devices to know if someone
is knocking on the door, ringing the doorbell, or calling
on the telephone
Extra batteries for assistive devices
A CommuniCard™ (produced by The Canadian Hearing
Society) that explains your hearing loss and identifies
how first responders can communicate with you during
an emergency
Other:

Assisting a person with a hearing impairment –
what to do
•

Get the person’s attention via a visual cue or a gentle touch
on their arm. Do not approach the person from behind.

•

Face the person, make eye contact when speaking to them
as they may rely on lip reading and communicate in close
proximity.

•

Speak clearly and naturally. Do not shout or speak
unnaturally slowly.

•

Try to rephrase, rather than repeating yourself.

•

Use gestures to help illustrate your meaning.

•

If there is time, it may be helpful to write a message.

•

Hearing aids amplify sounds and can create a physical
shock to the user, so do not make loud noises.

•

Note that some people may be deaf-blind.
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VISION

VISION
A person who is blind or has reduced vision may have difficulty
reading signs or moving through unfamiliar environments
during an emergency. They may feel lost and/or dependent on
others for guidance.

Your emergency plan
•

Have a longer white cane available to readily manoeuvre
around obstacles (there may be debris on the floor or
furniture may have shifted).

•

Identify all emergency supplies in advance with fluorescent
tape, large print or Braille text, such as gas, water and
electric shutoff valves.

•

Familiarize yourself in advance with all escape routes and
locations of emergency doors/exits on each floor of any
building where you work, live or visit.

Recommended additional items checklist
Extra white cane, preferably longer in length
Talking or Braille clock
Large print timepiece with extra batteries
Extra vision aids such as an electronic travel aid,
monocular, binocular or magnifier
Extra pair of prescription glasses (if applicable)
Any reading devices / assistive technology to access
information or portable CCTV devices
Other:
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Assisting a person with a vision disability –
what to do
•

For people who are deaf-blind, draw an “X” on their back
with your finger to let them know you can help them.

•

To communicate with someone who is deaf-blind, trace
letters in their hand with your finger.

•

To guide a person, keep half a step ahead, offer them your
arm and walk at their pace.

•

Do not shout at a person who is blind or has reduced
vision. Speak clearly and provide specific directions.

•

Provide advance warning of upcoming stairs, major
obstacles or changes in direction.

•

Watch for obstacles that the person could walk into.

•

Never grab a person with vision loss, unless it is a matter of
life or death.

•

Do not assume that the person cannot see you.

•

Avoid the term “over there”; describe positions such as, “to
your right / left / straight ahead / behind you”, or by using
the clock face positions (i.e., the exit is at 12 o’clock).

•

If the person has a service animal on duty, ask them where
you should walk to avoid distracting the animal. Do not
separate the service animal from its owner.
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SENIORS WITH A DISABILITY /
SPECIAL NEEDS
Seniors, especially those with special needs, should be
informed of what to do in an emergency. Contact your
municipality to find out about programs and services in your
area that will help you during an emergency and assist you in
returning to your daily routine.

Your emergency plan
•

Create an emergency contact list identifying your personal
support network, including physicians, case worker,
a contact from a seniors group, neighbours and your
building superintendent.

•

Keep a copy of this list in your emergency kit and on your
person.

•

Familiarize yourself with all escape routes, emergency
equipment and the location of emergency doors / exits in
your home.

•

If you have a pet, bring it with you in an evacuation
and have an emergency plan for your pet. Determine
in advance who can take care of your animal during an
emergency.

•

Request that a panic push-button be installed in your work
and/or living area so that in the event of an emergency you
can notify others of your location and that you need special
assistance.
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Recommended additional items checklist
Non-perishable food appropriate to your dietary
restrictions
Assistive devices needed such as canes, walkers,
lightweight manual wheelchair, hearing aids, breathing
apparatus, or blood glucose monitoring device
Extra prescription eyewear and footwear (if required)
Extra supply of medications and vitamin supplements
A list of all your needed medical supplies and special
equipment
Copies of all medication prescriptions
Extra dentures (if required) and cleaner
Latex-free gloves (for anyone providing personal care
to you)
Other:
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SENIORS / SPECIAL NEEDS

Assisting a senior with a disability / special needs
– what to do
•

Check on neighbours to find out if there are seniors who
would need your help during an emergency.

•

Always speak calmly and provide assurance that you are
there to help. Avoid shouting or speaking unnaturally
slowly.

•

Let the person tell you how you can help.

•

Know the location of emergency buttons (many seniors’
buildings have emergency buttons located in bedrooms
and washrooms).

•

Follow instructions posted on special needs equipment
and/or assistive devices.
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HIGH RISE SAFETY
Residents of high rise buildings should make
themselves aware of:
Building superintendent’s name and phone number
Members of the Building Safety Committee
The contact names and coordinates of floor monitors
Who conducts evacuation drills, and how often Location
of fire extinguishers, automated external
defibrillator units and oxygen tank
Location of emergency evacuation device(s)

Your Emergency Plan
•

Advise your building superintendent of your requirements
during an emergency.

•

Know your building’s evacuation plan and escape routes.

•

Know the location of emergency buttons in the building
and exits that are wheelchair accessible (if applicable).

•

If applicable, request that an emergency evacuation chair
be installed close to the stairwell on the floor where you
work or live. If you cannot have an evacuation chair, have a
backup plan for evacuating without one.

•

If you will need help during an emergency, obtain large
printed signs from the building manager that you can place
in your window/door, indicating that you need assistance.
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HIGH RISE SAFETY

Assisting a person with special needs in a high rise
building – what to do
•

Check on neighbours and/or co-workers with special needs
to find out if they need your help.

•

Offer to carry the person’s emergency kit along with any
special equipment.

•

Avoid attempts to lift, support or assist the movement of
someone down stairways unless you are familiar with safe
techniques.

•

Do not use elevators in event of fire or smoke, or if the
emergency is likely to lead to a power outage.
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CHECKLIST AND PERSONAL
ASSESSMENT
During an emergency, this checklist will enable emergency
responders to better assist you.
I am able to:
Hear
See
Walk without help
Walk with help
Prepare my meals
Feed myself
Dress myself
Sit without help
Sit with help
Wash/bath without help
Wash/bath with help
Sanitary needs without help
Sanitary needs with help
I will need specific help with (explain):

24 //// www.citywindsor.ca

EMERGENCY MANAGEMENT WINDSOR

PERSONAL INFORMATION

IMPORTANT PERSONAL
INFORMATION
List your prescription number, name and purpose of each
medication (i.e., #34567/insulin/diabetes)
Prescription #:
Name of medication:
Purpose:
Prescription #:
Name of medication:
Purpose:
Prescription #:
Name of medication:
Purpose:
Prescription #:
Name of medication:
Purpose:
Doctor(s):
Phone(s):
Special equipment I use:
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Special sanitary aids:
Allergies:

Other special needs:

Special diet:

Health card #:
Private medical:
Policy #:
Neighbourhood contact:
Out-of-town emergency contact:
School contact:
Household pet care:
Veterinarian phone:
Local emergency management contact (for your area):
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PERSONAL INFORMATION

Personal support network contact list (family members, attendants, neighbours, etc.)
Name:
Relation:
Address:
Phone (primary):
Phone (alternate):
Name:
Relation:
Address:
Phone (primary):
Phone (alternate):
Name:
Relation:
Address:
Phone (primary):
Phone (alternate):
Name:
Relation:
Address:
Phone (primary):
Phone (alternate):
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RESOURCES
Canadian Paraplegic Association (National Office)
E-mail: info@canparaplegic.org
Website: www.canparaplegic.org
Phone: 613-723-1033
Environment Canada Weather Office
Website: www.weatheroffice.ec.gc.ca
Human Resources and Skills Development Canada
(Office for Disability Issues)
Phone: 1 800 O-Canada (1-800-622-6232)
TTY: 1-800-465-7735
Humane Society of Canada
E-mail: info@humanesociety.com
Website: www.humanesociety.com
Phone: 519-966-5751
Toll-free Phone: 1-800-641-KIND (5463)
MedicAlert® Bracelets or Identification Canadian
MedicAlert® Foundation
Website: www.medicalert.ca
Phone: 416-696-0142
Toll-free Phone: 1-800-668-1507
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RESOURCES

Multiple Sclerosis Society of Canada
E-mail: info@mssociety.ca
Website: www.mssociety.ca
Phone: 1-800-268-7582
Public Health Agency of Canada (Division of Aging
and Seniors)
E-mail: seniors@phac-aspc.gc.ca
Website: www.publichealth.gc.ca/seniors
Phone: 613-952-7606
TTY: 1-800-267-1245
Salvation Army
Website: www.SalvationArmy.ca
Phone: 519-966-7807
St. John Ambulance
Website: www.sja.ca
Phone: 519-258-9398
Toll-free Phone: 1-888-840-5646
The Canadian Hearing Society
Website: www.chs.ca
Phone: 416-928-2500
Toll-free Phone: 1-877-347-3427
TTY: 1-877-347-3429
The Canadian Red Cross
Website: www.redcross.ca
Phone: 519-944-8144
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BY-LAW NUMBER ###-YYYY
A BY-LAW TO AUTHORIZE THE EXECUTION OF THE ONTARIO TRANSFER
PAYMENT AGREEMENT FOR THE INVESTING IN CANADA
INFRASTRUCTURE PROGRAM (ICIP): COVID-19 RESILIENCE
INFRASTRUCTURE STREAM – LOCAL GOVERNMENT INTAKE BETWEEN
THE CORPORATION OF THE CITY OF WINDSOR AND HER MAJESTY THE
QUEEN IN RIGHT OF ONTARIO, REPRESENTED BY THE MINISTER OF
INFRASTRUCTURE
Passed the xxxxx day of MONTH, YYYY.
WHEREAS the Province of Ontario has agreed to identify projects,
municipal and provincial, and be responsible for the transfer of ICIP funds to
eligible municipalities pursuant to transfer payment agreements.
AND WHEREAS The Corporation of the City of Windsor is eligible
for such ICIP funds;
AND WHEREAS it is a requirement of the Province of Ontario that an
Agreement be entered into between The Corporation of the City of Windsor and
the Province of Ontario for such ICIP funds;
THEREFORE the Council of the Corporation of the City of Windsor enacts as
follows:
1.

That the Mayor, the Chief Administrative Officer and City Clerk of The
Corporation of the City of Windsor be and they are hereby authorized to
execute a Transfer Payment Agreement, and any amendments thereto,
between Her Majesty the Queen in right of Ontario, represented by the
Minister of Infrastructure and The Corporation of the City of Windsor,
relating to funding to be provided by the Province of Ontario in connection
with the Investing in Canada Infrastructure Program: Covid-19 Resilience
Infrastructure Stream – Local Government Intake.

2.

This by-law shall come into force and take effect on the day of the final
passing thereof.

DREW DILKENS, MAYOR

CITY CLERK
First Reading
Second Reading Third Reading -
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Memorandum of Understanding
Made this the xx day of xx, 2021
Between
the University of Windsor
(hereafter, “the University”)
and
the Corporation of the City of Windsor
(hereafter “the City”)
(Hereinafter the University and the City are collectively referred to as the “Parties”)
WHEREAS the University and the City share common priorities in advancing civic engagement, fairness,
resilience, prosperity, and capacity building;
WHEREAS the University and the City are committed to working together to address environmental,
social, cultural, economic, and technological challenges;
WHEREAS the University and the City are committed to learning, innovation, and knowledge creation as
key components of the City’s and the University’s path to the future;
WHEREAS the University and the City seek to continue and deepen their partnership to enhance their
effectiveness on the basis of these shared commitments;
AND WHEREAS this partnership is based on the principles of strategic cooperation, reciprocity, learning,
mutual accountability, respect and understanding.
NOW THEREFORE the University and the City agree as follows:

This Memorandum of Understanding (MOU) confirms the commitment of the University and
the City to enter into a Partnership Agreement (the “Partnership Agreement”) that will
establish a vision, governance structure, procedures, resources, and prioritization of projects
that will mutually benefit and support the University and City in the delivery of their respective
strategic missions.
Purpose
The purpose of this MOU is to establish the framework and process for the development of the
Partnership Agreement, including the goal, scope, governance structure and process, and
milestones.
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Goals of the Partnership Agreement
The goals of the Partnership Agreement are:
 To pursue joint initiatives in the following and other agreed-upon areas: economic
development; community development and city building; sustainability; equity, diversity
and inclusion; knowledge creation and innovative capacity building; and cultural and
human development;
 To create mechanisms for the ongoing process of communicating initiatives that impact
each Party and identifying shared priorities and initiatives;
 To facilitate partnered initiatives by building standard operating procedures and other
mechanisms to support collaboration;
 To establish governance and collaboration mechanisms that optimize and assess the
effectiveness and impact of the Parties’ long-term collaboration, while ensuring
responsiveness to changing conditions and needs;
 To explore and capitalize on opportunities to jointly leverage funding opportunities and
resource sharing; and
 To ensure accountability, transparency, and compliance with the policy context and/or
regulatory environments of the Parties.
The Partnership Agreement is intended to create a context for constructive growth and
development over time.
Scope
The Parties fully respect and support the existing agreements governing City-University
partnered projects.
This MOU does not represent a commitment on behalf of either Party to pursue specific
projects or partnerships. Future projects may require specific agreements between the Parties
and may be subject to Council approval and/or University approvals as required by its
governing bodies.
This MOU is not a commitment of funds by either Party as a result of work that will evolve from
the Partnership. When funding is required as part of an agreed-upon project, funding
expectations and required approvals will be sought as part of the process of each individual
project. Best efforts will be made by the Parties to support prioritized projects with financial
and/or in-kind resources with due consideration to the budgetary and fiscal constraints of each
Party.
This MOU does not exclude the possibility of amending the ratified Partnership Agreement,
once established, to include other relevant parties mutually agreed to by the Parties

Page 2
MOU – University of Windsor & City of Windsor
Draft for Discussion Purposes

July 2021

Governance Structure and Process
A Leadership Team and a Working Group will be established to support the development of the
Partnership Agreement.
The Leadership Team will be comprised of the following individuals:
1. University of Windsor
a. Associate Vice-President, Academic;
b. Vice-President, Equity, Diversity and Inclusion;
c. Associate Vice-President, External;
d. Vice-President, Finance and Operations; and
e. Chief of Staff.
2. City of Windsor
a. Commissioner, Community Services;
b. Commissioner, Corporate Services – Chief Financial Officer/City Treasurer;
c. Commissioner, Infrastructure Services;
d. Commissioner, Human & Health Services;
e. Commissioner, Economic Development and Innovation; and,
f. Commissioner, Legal & Legislative Services.
The Leadership Team will establish a Working Group with membership from both Parties that
will draft the Partnership Agreement through a consultative process. The Partnership
Agreement will be subject to review and approval by the relevant governing bodies of the
Parties, as required.
The first task of the Working Group will be to develop a plan for the development of the
Partnership Agreement for consideration and approval by the Leadership Team. The Parties
agree to the required in-kind resources for the purpose of advancing this MOU.
Milestones:
It is anticipated that the Partnership Agreement will be executed within 9 months following
execution of this MOU.
This MOU may be modified by mutual consent of the Parties. This MOU will become effective
following execution by the authorizing signatories representing the Parties.

________________________
________________________

_____________________
Date:
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Mayor Drew Dilkens
Corporation of the City of Windsor

________________________
________________________
Dr. Robert Gordon
President & Vice-Chancellor
University of Windsor

______________________
Date:
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ASSIGNMENT OF TAX REBATE/GRANT
FROM: 955 Ouellette Inc. (the “Assignor”)
TO:

_________________________________________________________________ (the “Assignee”)

RE:

Assignment of Downtown Windsor Enhancement Strategy and Community Improvement Plan
Grant under the Building/Property Improvement Tax Increment Grant Program

In this Assignment, the following terms will have the following meanings:
a. “Assignor” means 955 Ouellette Inc.;
b. “Assignee” means ______________________________________________ and its/their assigns;
c. “CIP” means the Downtown Windsor Enhancement Strategy and Community Improvement Plan”
means the program created by the City, applicable to defined industry sectors and uses pursuant
to the Community Improvement Plan Provisions of the Planning Act, R.S.O. c. P13, as amended
from time to time and adopted by By-law 155-2017;
d. “City” means The Corporation of the City of Windsor;
e. “Governmental Authority” means any regulatory authority, governmental (including the
Municipality) or quasi-governmental department, agency, utility, commission, board, council,
tribunal or court having jurisdiction on behalf of any municipality, province, or state or other subdivision thereof or any municipality, district or other sub-division thereof having jurisdiction over
the Property;
f.

“Grant Agreement” means the Downtown Windsor Enhancement Strategy and Community
Improvement Plan Grant Agreement between the Assignor and the City, registered December 23,
2020 as Instrument No. CE982751;

g. “Property” means the lands and premises legally described as Unit ____, Level __, Essex Standard
Condominium Plan No. ______, City of Windsor, municipally known as Unit ______, 955 Ouellette
Avenue, Windsor, Ontario;
h. “Tax Rebate/Grant” means every existing and future tax rebate, increment, right, entitlement,
grant and/or benefit of every nature and kind for which the Assignor has been approved by the
City under its Building/Property Improvement Tax Increment Grant Program and the CIP in
respect of the whole or any portion of the Property, save and except the grants approved under
the New Residential Development Grant Program.

WHEREAS:
1. The Assignor is or was the registered owner of the Property, and is selling or has sold the Property to
the Assignee;
2. The Assignor and the City entered into the Grant Agreement, which was registered on title to the
lands within which the Property is situate on December 23, 2020 as Instrument No. CE982751;
3. The net present value of the Tax Rebate/Grant in respect of the Property is estimated (but not
warranted) to be $____________________ (the “Estimated Net Present Value”); and
4. In connection with the sale of the Property to the Assignee, the Assignor wishes to legally assign its
right to receive the future Tax Rebate/Grant payments in respect of the Property to the Assignee.

NOW THEREFORE, THIS AGREEMENT AND ASSIGNMENT WITNESSETH THAT:
1. FOR VALUABLE CONSIDERATION, which cannot exceed the Estimated Net Present Value of the
Tax Rebate/Grant, the Assignor hereby irrevocably releases, transfers and assigns to the
Assignee, their successors and assigns any and all rights, title and interests in and to any Tax
Rebate/Grant relating to the Property and all benefits and advantages to be derived from any
such Tax Rebate/Grant that the Assignee may be entitled to under the Grant Agreement as the
successor owner of the Property.
2. The Assignee hereby agrees to assume all of the obligations of the Assignor contained in the Grant
Agreement in so far as they pertain and relate to the Property, and to indemnify and save the
Assignor harmless from any and all obligations and liabilities thereunder in so far as they pertain
and relate to the Property.
3. Each of the parties hereby covenant and agree that at any time and from time to time, it will, at
the request of the other, do, execute, acknowledge and deliver or cause to be done, executed,
acknowledged or delivered all such further acts, deeds, assignments, transfers, conveyances and
assurances as may be required for the better carrying out and performance of all the terms of this
Agreement or arising out of the request for approval by the City as required under the Grant
Agreement.
4. The Assignor hereby irrevocably directs and authorizes all Governmental Authorities including the
City to pay all and any Tax Rebate/Grant in respect of the Property directly to the Assignee or as
the Assignee may further direct, if approved by the City, when it becomes available for payment.
5. The Assignor hereby irrevocably appoints the Assignee (with a right of delegation of this authority)
as the Assignor’s Attorney with full power and authority to execute, apply, process, appear and
deliver in the name of the Assignor any required document(s), application(s) and/or appeal(s) to
any Governmental Authority to enforce, implement, receive and obtain the Tax Rebate/Grant in
respect of the Property.

6. The Assignor further agrees to cooperate with the Assignee, at no cost to the Assignor, with
respect to the Tax Rebate/Grant.
7. This Assignment and everything herein contained shall extend to, bind and enure to the benefit
of the respective heirs, executors, administrators, successors and assigns of the Assignor and
Assignee.
8. This Agreement may be executed in several counterparts, each of which so executed shall be
deemed to be an original, and such counterparts together shall constitute but one and the same
instrument.

[remainder of page left intentionally blank; signatures to follow]

[signature page to Assignment Agreement]

DATED this ____ day of ________________________, 202__
955 OUELLETTE INC.

Per:_____________________________
Pietro Valente, President
DATED this ____ day of ________________________, 202__

________________________________
Witness

________________________________

________________________________
Witness

________________________________

The assignment contemplated herein is approved by the City as of this ____ day of
________________________, 202__
THE CORPORATION OF THE CITY OF
WINDSOR

Per:_____________________________
Thom Hunt, City Planner
I have authority to bind the Corporation
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APPENDIX "A"
Residential Property Class
2019
Roll
Number

Property
Address

010 420 04700
050 280 05000
050 370 01500
060 300 21300
070 140 08200

1762 FRANCOIS
721 PARTINGTON
954 CALIFORNIA
1245 LAUZON
4636 HOWARD
TOTAL

Amount
of
Assessment
$
$
$
$
$

969
70,478
50,714
603,758
93,630

Tax
Class

Number of days in
2019 Affected by
Application

RT
RT
RT
RT
RT

365
261
253
264
365

Tax
Class

Number of days in
2020 Affected by
Application

RT
RT
RT
RT
RT
RT
RT
RT
RT
RT
RT
RT
RT

182
366
366
157
18
65
366
366
365
164
207
30
127

Tax
Reduction
$
$
$
$
$
$

17.39
901.79
629.02
7,814.12
1,675.41
11,037.73

Reason
for
Application
GROSS/MANIFEST ERROR
FIRE
FIRE
EXEMPT
GROSS/MANIFEST ERROR

2020
Roll
Number

Property
Address

010 280 13600
010 420 04700
020 180 02500
030 530 07100
040 220 09300
050 270 07600
050 370 12600
060 300 21300
070 140 08200
070 150 01044
080 090 00900
080 150 16500
080 810 00700

1693 CENTRAL
1762 FRANCOIS
1420 GLADSTONE
437 LOGAN
870 MCKAY
2188 UNION
987 CALIFORNIA
1245 LAUZON
4636 HOWARD
4556 FONTANA
4253 ROSELAND E
1675 CABANA W
1975 LANSING
TOTAL

Amount
of
Assessment
$
$
$
$
$
$
$
$
$
$
$
$
$

45,000
1,000
5,000
17,000
69,000
46,000
74,500
621,000
95,000
56,000
33,000
106,000
189,000

Total Recommended for Approval 2019-2020

Tax
Reduction
$
$
$
$
$
$
$
$
$
$
$
$
$
$

397.34
17.76
88.78
129.49
60.26
145.06
1,322.88
11,026.97
1,631.69
445.57
331.41
154.28
1,164.53
16,916.02

$ 27,953.75

Reason
for
Application
FIRE
GROSS/MANIFEST ERROR
GROSS/MANIFEST ERROR
DEMOLITION
FIRE
DEMOLITION
FIRE
EXEMPT
GROSS/MANIFEST ERROR
FIRE
DEMOLITION
EXEMPT
DEMOLITION
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APPENDIX "B"
Commercial / Industrial / Multi-Residential Property Classes
2018
Roll
Number

Property
Address

020 050 08000

1469 WYANDOTTE E
TOTAL

Amount
of
Assessment

Tax
Class

Number of days in
2018 Affected by
Application

$

CT>RT

365

Tax
Class

Number of days in
2019 Affected by
Application

57,450

Tax
Reduction
$
$

1,983.09
1,983.09

Reason
for
Application
GROSS/MANIFEST ERROR

2019
Roll
Number

Property
Address

020 050 08000
040 030 00900
050 150 07000

1469 WYANDOTTE E
251 GOYEAU
356-378 BROCK
TOTAL

Amount
of
Assessment
$
$
$

58,275
CT>RT
9,358,672 CT/DT/MT
1,085,885
CT

365
50
268

Tax
Reduction
$
$
$
$

1,627.75
43,953.37
36,494.65
82,075.77

Reason
for
Application
GROSS/MANIFEST ERROR
FIRE
GROSS/MANIFEST ERROR

2020
Roll
Number

Property
Address

020 270 04200
020 270 04400
050 420 14700

1600 TECUMSEH E
1636 TECUMSEH E
1266 PRINCE
TOTAL

Amount
of
Assessment

Tax
Class

Number of days in
2020 Affected by
Application

$
$
$

99,000
29,000
55,000

CT
CT
CT-RT

328
326
366

Amount
of
Assessment

Tax
Class

Number of days in
2020 Affected by
Application

$ 10,707,000

XT

90

Tax
Reduction
$
$
$
$

4,013.99
1,168.64
1,511.72
6,694.35

Reason
for
Application
FIRE
FIRE
TAX CLASS CHANGE

2021
Roll
Number

Property
Address

040 030 09900

33 RIVERSIDE DR E
TOTAL

Total Recommended for Approval 2018-2021

Tax
Reduction
$
$

111,798.11
111,798.11

$ 202,551.32

Reason
for
Application
EXEMPT
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APPENDIX "C"
City of Windsor Owned
Commercial / Industrial / Multi-Residential Property Classes
2019
Roll
Number

Property
Address

070 160 01045

0 PROVINCIAL
TOTAL

Amount
of
Assessment
$

52,750

Tax
Class

Number of days in
2019 Affected by
Application

CT

155

Tax
Class

Number of days in
2020 Affected by
Application

GT
GT

267
267

Tax
Reduction
$
$

1,025.00
1,025.00

Reason
for
Application
EXEMPT

2020
Roll
Number

Property
Address

020 010 02953
020 010 07000

0 DEVONSHIRE
0 CHILVER
TOTAL

Amount
of
Assessment
$
$

92,000
254,000

Total Recommended for Approval 2018-2020

Tax
Reduction
$
$
$

2,353.63
5,832.73
8,186.36

$

9,211.36

Reason
for
Application
EXEMPT
EXEMPT
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APPENDIX "D" as AMENDED
DENIED APPLICATIONS
2019
Roll
Number

Property
Address

070 290 01900
090 010 01900

3105 RIBERDY
4490 SEVENTH CONCESSION

Reason
for
Application

Reason
for
Denial

SEEKING EXEMPTION MPAC denied exemption, tax class to remain CT
SEEKING EXEMPTION MPAC denied exemption, tax class to remain RT

2020
Roll
Number

Property
Address

070 290 01900

3105 RIBERDY

Reason
for
Application

Reason
for
Denial

SEEKING EXEMPTION MPAC denied exemption, tax class to remain CT

2020 - COVID-19 Applications
Roll
Number
010 010 03210
020 400 00800
040 030 05515
040 040 00201
070 080 05401
070 080 05500
070 080 05503
070 670 00204
070 680 03200
080 040 02500

Property
Address
5065 RIVERSIDE E
2199-2545 CHRYSLER CENTRE
400-450 OUELLETTE
277 RIVERSIDE W
3030 HOWARD
3060 - 3150 HOWARD
650 DIVISION RD
6575 TECUMSEH RD E
7446 TECUMSEH RD E
3120-3240 DOUGALL

Reason
for
Application
COVID-19
COVID-19
COVID-19
COVID-19
COVID-19
COVID-19
COVID-19
COVID-19
COVID-19
COVID-19

Reason
for
Denial

Administration is recommending denial as the
requirements for granting relief under s.357(1)(d)
of The Municipal Act have not been met.

