CR554/2019 – Item 8.14 – Appendix A
Chief Administrative Office - Appendix "A"
Policy

Authority

Simply Brilliant Policy + Procedure New Policy

Original
Comments From Department
Approval Date

TBD

The Policy and Procedure are being included in
this report as a housekeeping measure in order
to convert the program’s information into the
City’s formal templates for policies and
procedures.

Proposed Direction

Approve new policy.
Attached as Appendix B

Office of the City Engineer
Policy
Local Improvement Act--Cost
Sharing of Pavements and
Sidewalks Policy

Authority

CR1215/1985

Original
Comments From Department
Approval Date
21-Oct-85

Department initiated a Local Improvement Policy
Consolidation. Resulting consolidated policy
attached as APPENDIX C for Council's Review
and Approval.
Department initiated a Local Improvement Policy
Consolidation. Resulting consolidated policy
attached as APPENDIX C for Council's Review
and Approval.
Department initiated a Local Improvement Policy
Consolidation. Resulting consolidated policy
attached as APPENDIX C for Council's Review
and Approval.
Department initiated a Local Improvement Policy
Consolidation. Resulting consolidated policy
attached as APPENDIX C for Council's Review
and Approval.
Department initiated a Local Improvement Policy
Consolidation. Resulting consolidated policy
attached as APPENDIX C for Council's Review
and Approval.
Department reviewed existing Policy and
provided an updated version for Council's Review
and Approval, attached as APPENDIX D

Proposed Direction
Rescind and replace with
new consolidated policy as
attached.
Rescind and replace with
new consolidated policy as
attached.

Local Improvement Act--Storm and
CR292/2003
Sanitary Sewer Policy

20-May-03

Local Improvement Act-Policy for
Assessment of Costs for Curbs
and Gutters

CR179/2005

29-Mar-05

Local Improvement Act-Policy for
Petitions in Planned Development
Districts

CR621/1980

12-May-80

Local Improvement Act-South
Cameron Planning District Policy

CR628/1992

1-Jun-92

Street Lighting Policy

CR526/1994

9-May-94

Policy

Authority

Original
Comments From Department
Approval Date

Lot Grading Policy

CR737/1995

26-Jun-95

Included under current Property Standards Bylaw Rescind

CR1230/1997

20-Oct-97

Covered by the Municipal Act, 2001 s. 204.

CR533/1993

3-May-93

Heritage Committee Policy for
Notification of Owners

CR201/1977

28-Feb-77

Sign Policy-Identification for
Homes

CR123/1986

27-Jan-86

Covered under the Planning Act

Rescind

9-Jun-80

Covered under our Site Plan Control By-Law,
Bylaw 106-2010, and through general standard
agreements.

Rescind

Rescind and replace with
new consolidated policy as
attached.
Rescind and replace with
new consolidated policy as
attached.
Rescind and replace with
new consolidated policy as
attached.
Replace with updated
policy as attached.

Office of the City Solicitor

Business Improvement Areas Application to Dissolve Policy
Delegated Authority to Approve
Site Plans Policy

Site Plan Control Application Policy CR757/1980

Proposed Direction

Rescind

Bylaw 11275 was amended to include. No longer
Rescind
required
Ontario Heritage Act governs required
notifications; we now practice engaging with the
Rescind
property owner at the start of the process.
Heritage designation is triggered by the property
owner requests.

Parks, Recreation, Culture and Facilities
Policy

Authority

Original Date
Approved

Parkland Access for Abutting
Property Owners Policy

CR950/1984

13-Aug-84

Baseball Diamonds - Issuance of
Permits Policy

CR414/1989

28-May-89

Cenotaph City Hall Square Use For
CR337/1985
Public Assembly Policy
Charles Clark Square - Scheduling
CR1387/2001
Winter Events Policy
Trees-Planting of Carolinian
Species Policy

CR1386/1994

25-May-85
10-Dec-01
21-Nov-94

Comments From Department
Not required as it is covered in the updated
Parks By-law
Will be addressed through the Recreation Master
Plan Allocation Policy that covers all sports
fields.
Updated policy has been drafted and is attached
as APPENDIX E
Updated policy has been drafted and is attached
as APPENDIX F
This policy is no longer required as this issue no
longer reflects the City's position on the planting
of trees.

Proposed Direction
Rescind
Rescind
Replace with updated
policy as Attached
Replace with updated
policy as attached.
Rescind

Trees-Policy to Require Payment
for Tree on Severed Lot

CR188/2003

7-Apr-03

Facilities Damage Deposit Policy

CR1392/1990

24-Sep-90

CR1060/1988

18-Jul-88

CR1396/1990

24-Sep-90

CR359/2000

17-Apr-00

Mackenzie Hall-Policy for
Acquisition of Furnishings
Recreation-Policy for Use of
Recreation Facilities for Storage
Riverfront Trail-Permit for Events
Policy

Museum Windsor Exhibition Policy M400-2013
Museum Windsor Governance
Policy
Museum Windsor Collections
Policy
Museum Windsor Conservation
Policy

9-Oct-13

M400-2013

9-Oct-13

M400-2013

9-Oct-13

M400-2013

9-Oct-13

This will now be a Bylaw requiring the
contribution for boulevard trees every time a
Rescind
building permit is issued. This report will likely be
brought forward in 2019.
Will be incorporated as part of the User Fee
Rescind
Policy that the consultant is developing.
No policy required as it is now covered under the
Rescind
Corporate Donation Policy.
No longer valid

Rescind

Not required as it follows the same procedures
and user fees as other trails and parks for special Rescind
events permits
Approve updated Policy
Routine policy updates as per review schedule
attached as APPENDIX G
Approve updated Policy
Routine policy updates as per review schedule
attached as APPENDIX H
Approve updated Policy
Routine policy updates as per review schedule
attached as APPENDIX I
Approve updated Policy
Routine policy updates as per review schedule
attached as APPENDIX J
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APPENDIX “B”
THE CORPORATION OF THE CITY OF WINDSOR

POLICY
Service Area: Chief Administrative Office
Department: Corporate Wide
Division:

Employee Suggestion Program –
“Simply Brilliant”

Subject:

Policy No.:
Approval Date:
Approved By:
Effective Date:
Procedure Ref.:

Review Date:
Prepared By:

1.

Pages:

Replaces:
Date:

POLICY
1.1 The Corporation of the City of Windsor (“City”) is committed to improving the
effectiveness, efficiency, and responsiveness of municipal services. The Employee
Suggestion Program supports that commitment through the knowledge, experience,
and insight of City employees (“employees”).
1.2 The Employee Suggestion Program – “Simply Brilliant” Policy (“Policy”) sets out
how Simply Brilliant recognizes ideas and motivates creative thinking as an integral
part of the corporate culture.

2.

PURPOSE
2.1 This Policy provides the framework for the Employee Suggestion Program, known as
Simply Brilliant, to ensure that all employees are aware of the submission criteria,
process, and award procedure.
2.2 The purpose of Simply Brilliant is to improve customer service and City operations
by encouraging employees to bring forward innovative ideas on new practices, to
communicate inefficiencies, waste and ineffective processes, and to otherwise offer
suggestions for potential improvements.

3.

SCOPE
3.1 All employees (regular full-time, part-time, contract, and temporary, inclusive of
seasonal and recreation staff) are eligible to submit suggestions to Simply Brilliant,
with the exception of Corporate Leadership Team members and the Chief
Administrative Officer.
3.1.1 Transit Windsor employees are eligible to submit suggestions to Simply
Brilliant (as approved by Transit Windsor Board Resolution M104-2015).
Application of this Policy will be in accordance with the applicable
provisions provided by the Transit Windsor Board.
3.1.2 This Policy does not apply to other agencies, boards, corporations, and
commissions of the City or organizations that receive funding from the
City.
3.2 Submissions to Simply Brilliant can pertain to any department, program, facility, or
service that the City owns or operates.
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4.

RESPONSIBILITY
4.1 The Chief Administrative Officer, or designate, is responsible for:
4.1.1 Supporting Simply Brilliant and implementing approved changes.
4.1.2 Securing sufficient funding for the administration of Simply Brilliant.
4.1.3 Approving of all financial awards arising from approved submissions.
4.2 The Corporate Leadership Team members (“CLT”), or designate(s), are responsible
for their respective areas in:
4.2.1 Evaluating each Simply Brilliant suggestion and approving submissions
that are appropriate, practical, and beneficial to the City in accordance
with the criteria of Simply Brilliant.
4.2.2 Providing written feedback or comment for submissions that are not
approved under Simply Brilliant.
4.2.3 Implementing and monitoring changes that have been approved under
Simply Brilliant.
4.3 The Simply Brilliant Corporate Coordinator is responsible for:
4.3.1 The administration of Simply Brilliant, including:
4.3.1.1 Receiving, processing, and distributing Simply Brilliant
submissions to the appropriate CLT member.
4.3.1.2 Notifying employees of submission approval or rejection.
4.3.1.3 Keeping of records related to Simply Brilliant in accordance with
the City Records Retention By-Law 21-2013.
4.3.1.4 Ensuring this Policy is updated to reflect the requirements of any
other Corporate policy.
4.4 The Deputy Treasurer – Financial Planning, or designate, is responsible for:
4.4.1 Tracking financial savings or revenue earned from implemented Simply
Brilliant ideas, for a period of one year, for the purposes of calculating the
appropriate financial reward.
4.5 The Manager, Payroll Services is responsible for:
4.5.1 Processing approved financial awards.
4.6 Department Heads, Managers, Supervisors, and Employees are responsible for:
4.6.1 Thinking critically and creatively about improvements to City operations
and services when submitting written proposals to Simply Brilliant.

5.

GOVERNING RULES AND REGULATIONS
5.1 Submissions to Simply Brilliant should achieve one or more of the following results:
5.1.1 Improve productivity in a municipal operation;
5.1.2 Improve service to the public;
5.1.3 Eliminate waste;
5.1.4 Eliminate unnecessary paperwork;
5.1.5 Reduce hazards and improve employee and/or public health and safety;
5.1.6 Preserve and improve use of equipment;
5.1.7 Improve control and handling of supplies; and/or
5.1.8 Any other result that would provide a benefit to the City.
5.2 Employees shall submit a Simply Brilliant Submission Form to the Simply Brilliant
Corporate Coordinator for consideration, as per the Simply Brilliant submissions
procedure.
5.3 Employees who have their submission approved will receive a certificate and a onetime $50 reward.
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5.3.1

If the approved submission results in potential financial savings or
increased revenue to the City, the employee(s) will receive as reward 10%
of the total savings or revenue calculated over the first year up to a
maximum of $5,000.
5.4 If an employee receives a rejection for a suggestion that is later implemented within
five years of the submission date, the employee can request reconsideration. If it is
found that the idea was implemented due to the suggestion, the employee will receive
a certificate and a one-time $50 reward.
5.4.1 Reconsideration requests are limited to the one-time $50 reward.
5.4.2 Suggestions not implemented within five years due to technological or
other limitations will not be eligible for any further award if implemented
at a later date.
5.5 All submissions become the property of the City and shall not form the basis of a
future claim upon the City by the employee(s), his/her/their heirs, successors, or
assigns, including ideas that are subsequently patented.
5.5.1 If an employee or group of employees subsequently obtains a patent for a
creative idea for which he/she/they have received an award all benefits
from the patent shall accrue to the employee(s) provided that the City shall
be entitled to use the patented idea, feature, device, product, process,
apparatus, or design without charge.
5.5.2 Submission of a creative idea to Simply Brilliant implies consent by the
person making the creative idea to the use of all, any, or no part thereof by
the City. Awarded ideas may be implemented in any or all departments
without further reward.
6.

RECORDS, FORMS AND ATTACHMENTS
6.1 The retention schedule for Simply Brilliant submissions is Current Year + 5, in
accordance with Records Retention By-Law 21-2013.
6.2 The Simply Brilliant Corporate Coordinator shall have the authority to create and
revise the policy and its procedures as required from time to time.
6.3 The form applicable to this policy is the Simply Brilliant Submission Form.
6.4 The form may be amended by the Simply Brilliant Corporate Coordinator as required
from time to time.
6.5 The procedure applicable to this policy is the Simply Brilliant Procedure.
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THE CORPORATION OF THE CITY OF WINDSOR

PROCEDURE
Service Area: Chief Administrative Office
Department: Corporate Wide
Division:

Employee Suggestion Program –
“Simply Brilliant”

Subject:

Procedure No.:
Approval Date:
Approved By:
Effective Date:
Policy Ref.:
Pages:

Prepared By:

1.

Replaces:
Date:

PURPOSE
1.1 The Corporation of the City of Windsor (“City”) is committed to improving the
effectiveness, efficiency, and responsiveness of municipal services. The Employee
Suggestion Program supports that commitment through the knowledge, experience,
and insight of City employees (“employees”).
1.2 This Policy provides the framework for the Employee Suggestion Program, known as
Simply Brilliant, to ensure that all employees are aware of the submission criteria,
process, and award procedures.
1.3 The purpose of Simply Brilliant is to improve customer service and The Corporation
of the City of Windsor (“City”) operations by encouraging employees to bring
forward innovative ideas on new practices, to communicate inefficiencies, waste and
ineffective processes, and to otherwise offer suggestions for potential improvements.

2.

SCOPE
2.1 All employees (regular full-time, part-time, contract, and temporary, inclusive of
seasonal and recreation staff) are eligible to submit suggestions to Simply Brilliant,
with the exception of Corporate Leadership Team members and the Chief
Administrative Officer.
2.1.1 Transit Windsor employees are eligible to submit suggestions to Simply
Brilliant (as approved by Transit Windsor Board Resolution M104-2015).
Application of this Policy will be in accordance with the applicable
provisions provided by the Transit Windsor Board.
2.2 Submissions to the Simply Brilliant program can pertain to any department, program,
facility or service that the City of Windsor owns or operates.

3.

RESPONSIBILITY
3.1 The Chief Administrative Officer (“CAO”) is responsible for:
3.1.1 Supporting the Simply Brilliant program, and implementing changes that
have been approved under Simply Brilliant.
3.1.2 Securing sufficient funding for the administration of Simply Brilliant.
3.1.3 Approving financial rewards arising from approved submissions.
3.2 The Corporate Leadership Team members (“CLT”), or designate(s) are responsible
for their respective areas in:
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3.2.1

3.3

3.4

3.5
3.6

4.

Evaluating each Simply Brilliant suggestion and approving submissions
that are appropriate, practical and beneficial to the City in accordance with
the criteria of Simply Brilliant.
3.2.2 Providing written feedback or comment for submissions that are not
approved.
3.2.3 Implementing and monitoring changes that have been approved under
Simply Brilliant.
The Simply Brilliant Corporate Coordinator is responsible for:
3.3.1 The administration of Simply Brilliant, including:
3.3.1.1 Receiving, processing, and distributing Simply Brilliant
submissions to the appropriate CLT member.
3.3.1.2 Notifying employees of submission approval or rejection.
3.3.1.3 Keeping of records related to Simply Brilliant in accordance with
the City Records Retention By-Law 21-2013.
The Deputy Treasurer - Financial Planning, or designate is responsible for:
3.4.1 Tracking financial savings or revenue earned from implemented Simply
Brilliant ideas, for a period of one year, for the purposes of calculating the
appropriate financial reward.
The Manager, Payroll Services or Designate is responsible for:
3.5.1 Processing approved financial rewards.
Department Heads, Managers, Supervisors and Employees are responsible for:
3.6.1 Thinking critically and creatively about improvements to City operations
and services when submitting written proposals to the Simply Brilliant
program.
PROCEDURE

4.1 Simply Brilliant Submissions
4.1.1 Submissions to the Simply Brilliant program should achieve one or more
of the following results:
4.1.1.1 Improve productivity in a municipal operation;
4.1.1.2 Improve service to the public;
4.1.1.3 Eliminate waste;
4.1.1.4 Eliminate unnecessary paperwork;
4.1.1.5 Reduce hazards and improve employee and/or public health and
safety;
4.1.1.6 Preserve and improve use of equipment;
4.1.1.7 Improve control and handling of supplies; and/or
4.1.1.8 Any other result that would provide a benefit to the City.
4.1.2 If an employee wishes to make a suggestion to Simply Brilliant, the
submission must be made in writing using one of the following methods:
4.1.2.1 Completing the Simply Brilliant form, found on the City
Dashboard, on the Office of the Chief Administrative Officer
Department web page.
4.1.2.2 Submitting the suggestion by email to
simplybrilliant@citywindsor.ca.
4.1.2.3 Submitting the suggestion in writing, sent inter-office, or dropped
off to the Simply Brilliant Corporate Coordinator in the CAO’s
Office, Suite 520, 350 City Hall Square West.
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4.1.3

If financial savings or increased revenue are expected to result from the
submission, an estimate of the savings or revenue expected over a oneyear period should be included.
4.1.4 Employees who are making submissions as a team should list the names of
all who contributed to the idea.
4.1.4.1 Should their submission be approved, all employees listed will
be rewarded a one-time $50 reward. However if savings or
revenue result from the submission, the employees will equally
share the accompanying financial reward.
4.2 Simply Brilliant Administration
4.2.1 The Simply Brilliant Corporate Coordinator administers Simply Brilliant
out of the CAO’s Office, including the keeping of all related records.
4.2.2 When a submission is received, a confirmation letter is sent to the
submitting employee, with a copy sent to their employee docket in Human
Resources.
4.2.3 The submission is then sent to the relevant CLT or designate, along with
an evaluation form.
4.2.3.1 The submitting employee’s name is removed from all forms
before it is sent for evaluation to eliminate any perceived bias.
4.2.3.2 The evaluator will have 25 business days to respond to the
submission. If more time is required for further review, an
extension can be requested.
4.3 Simply Brilliant Proposal Results
4.3.1 If the submitted proposal will not be implemented:
4.3.1.1 The submitter will receive written notice that the proposal was not
accepted. The notice will include comments provided by the
evaluating staff.
4.3.2 If the submitted proposal will be implemented:
4.3.2.1 The submitter, with copies to their supervisor, CLT member,
proposal evaluator, and payroll, will receive written notice that
the submission will be implemented.
4.3.2.2 A certificate, signed by the Mayor and CAO, will be provided to
the supervisor of the submitter to be presented to the employee.
4.3.2.3 The Payroll Department will be advised by the Simply Brilliant
Corporate Coordinator to include a one-time $50 reward on the
next available pay period.
4.3.2.3.1 The $50 reward is taxable income.
4.3.3 If the submitted proposal will result in financial savings or increased
revenue, the reward to the employee is 10% of the total savings or
revenues calculated for the first year of implementation, with a maximum
reward of $5,000. The following process will occur in order to determine
the amount awarded:
4.3.3.1 The Supervisor and Financial Planning Administrator for the
relevant department will monitor the implemented idea for a
period of one year to determine actual savings/revenue
generation, and provide the results to the Simply Brilliant
Corporate Coordinator.
4.3.3.2 After a period of one year, the Simply Brilliant Corporate
Coordinator will forward the results of actual savings/revenue,
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and the proposed reward amount to the following people, who
must review and approve:
4.3.3.2.1 Executive Director for the Department;
4.3.3.2.2 Corporate Leadership Team member for the area;
4.3.3.2.3 Deputy Treasurer – Financial Planning; and
4.3.3.2.4 Chief Administrative Officer.
4.3.3.3 Upon receipt of final approval, the Payroll department will be
notified of the amount to be paid out on the next pay period.
4.3.3.3.1 The financial reward will be paid out in one installment,
and is considered taxable income.
4.3.3.4 Following payment of the financial reward to the employee, the
relevant department will provide the appropriate chartfield, so
that the financial reward can be appropriately charged to the
department realizing the savings from the idea’s
implementation.
4.4 Reconsideration Requests
4.4.1 If an idea from a Simply Brilliant submission was initially rejected, but
implemented at a later date, the original submitter can request
reconsideration.
4.4.2 A reconsideration will only be reviewed if it is made within five years of
the original date of submission.
4.4.3 The original evaluator will be contacted to determine if the
implementation of the idea was a result of the suggestion.
4.4.3.1 If the original evaluator is no longer in the same position, the
person who currently occupies the evaluating position will be
contacted.
4.4.4 If it is found that the implementation of the idea was a result of the
submission, the original submitter will be awarded a certificate and a onetime $50 reward. Reconsideration requests are limited to the one-time $50
reward.
5.

RECORDS, FORMS, AND ATTACHMENTS
5.1 The retention schedule for Simply Brilliant submissions is Current Year + 5, in
accordance with Records Retention By-Law 21-2013.
5.2 The Simply Brilliant Corporate Coordinator shall have the authority to create and
revise the policy and its procedures as required from time to time.
5.3 The form applicable to this policy is the Simply Brilliant Submission Form.
5.4 The form may be amended by the Simply Brilliant Corporate Coordinator as required
from time to time.
5.5 The policy applicable to this procedure is the Employee Suggestion Program –
“Simply Brilliant” Policy.
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APPENDIX “C”
THE CORPORATION OF THE CITY OF WINDSOR

POLICY
Service
Office of the City Engineer
Area:
Department: Infrastructure and Geomatics
Division:
Engineering

Subject:

Review
Date:

Local Improvement Policy
Consolidation

TBD

Prepared By: Janelle Coombs

1.

Policy No.:
Approval Date:
Approved By:
Effective Date:

TBD
TBD

Procedure Ref.:

Pages:

Replaces: CR1215/85, CR292/2003,
CR179/2005, CR621/80,
CR628/92
CR8/2012, M214-2010, CR1607/89,
M39/2015
Date:

POLICY
In accordance with the described purpose and scope of this policy, this policy
specifies cost-sharing arrangements for the construction of storm and
sanitary sewers, pavements, curbs and gutters, sidewalks and street lighting
as local improvements, implemented under the provisions of Ontario
Regulation 586/06, made under the Municipal Act, 2001, and where:
1.1

Sewers:
 A storm and/or sanitary sewer does not exist; and
 Abutting property owners have requested in writing a storm and/or sanitary
sewer be installed as a local improvement; or
 The City initiates the installation of a storm and/or sanitary sewer as a
local improvement.
The abutting property owners will be assessed for:
 The full cost, per metre, for the construction of a sanitary sewer and/or a
storm sewer along the property frontage;
 Any additional required services (e.g. curb and gutter, PDC, etc.) and
restoration related to the original request
The City will pay:
 The remainder of the cost of sewers at intersections and road drainage;
 Seventy-five percent (75%) of the cost of the storm sewers for the first
45.72 meters (150 feet) of lot flankage;
 Any additional costs of the work

Subject Above
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1.2 Pavements
For alley pavements or road pavements including residential or local
industrial, within the City right-of-way:
The City will pay:




The cost of pavements at intersections and road drainage;
Seventy-five (75%) percent of the cost of the pavements for the first 45.72
metres (150 feet) of the lot flankage;
The remainder of the total cost of the work

The abutting property owners will be assessed for:


The full cost of concrete and/or asphalt pavements, the curb and gutter (if
applicable) and the boulevard restoration up to a maximum of 1.83m (6
feet).

Pavements will be designed to such structural and geometric standards as
the City Engineer determines to be appropriate, having regard for subsoil
conditions, vehicular loads, and other relevant matters.
Residential pavements will be constructed to a minimum width of 8.6 metres
(28.2 feet) measured face to face of curbs. Where sidewalks exist, top soil
and seed or sod shall be placed on the unpaved portions of the boulevard
between the curb and the sidewalk. Where no sidewalks exist, limits for
boulevard restoration will be determined by the City Engineer up to a
maximum of 1.83m (6 feet).
Where, at the City's option, a pavement is constructed of greater width or
structural strength than is required for the abutting properties, the City shall
assume the cost of the additional work. In the case of residential streets, "a
greater width" will mean in excess of 8.6 metres (28.2 feet).
This policy applies only to pavements constructed on rights-of-way assumed
by the City.
For the rehabilitation of badly deteriorated rural roads where the majority of
the abutting properties are side lot properties, the City will be authorized to
undertake the following:


Subject Above

That where the percentage of side lot properties are greater than or equal
to 50% of the total frontage for the street segment, to reconstruct the
roadway with or without the addition of curbs and gutters at no cost to the
abutting residents (local improvements will not apply)
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That where this applies, to proceed without the provisions of Ontario
Regulation 586/06 for Local Improvement.
To prioritize the reconstruction of these roads based on their inclusion in
the Capital Budget as required.



* Note: The rehabilitation of badly deteriorated rural roads within 2,000 feet of a
proper storm outlet must have exhausted the local improvement process before
being considered for the Road Rehabilitation Capital Budget program.
1.3 Curbs and Gutters
For the construction of curbs and gutters in cases where pavement
rehabilitation and reconstruction has been undertaken as local
improvements under the Provisions of Ontario Regulation 586/06, made
under the Municipal Act, 2001, and where:
 A paved road is currently without curbs and gutters;
 Abutting property owners have requested in writing curbs and gutters be
installed or rehabilitated during the same project;
Or,
 The City initiates the installation of curbs and gutters as a local
improvement during the same project.
The abutting property owners will be assessed for:
 The full cost of concrete curbs and gutters and up to a maximum of
1.83m (6 feet) of boulevard restoration starting from the back of any
new hard surface along the entire frontage of their property
The City will pay:
 The cost of concrete curbs and gutters in public right-of-way not
attributable to lot frontage;
 Seventy-five percent (75%) of the cost of the concrete curbs and gutters
for the first 45.72 meters (150 feet) of lot flankage;
 The cost of road drainage;
 The cost of rehabilitating or reconstructing the existing deteriorated
pavement
The curbs and gutters, and rehabilitated or reconstructed pavements will be
of geometric design, as the City Engineer should determine to be
appropriate.
1.4 Sidewalks: Residential and Pedestrian Generator Policy Sidewalks

Subject Above
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 In residential areas, standard sidewalks will be constructed to meet the
Accessibility for Ontarians with Disabilities Act (AODA)
requirements, except where the safety of pedestrians warrants a
greater width.
The abutting property owners will be assessed for:
 The full cost of concrete sidewalks along the entire frontage of their
property and up to a maximum of 1.83m (6 feet) of boulevard
restoration
Where a residential sidewalk is constructed as per AODA requirements, the
City will absorb:
a. The cost of the sidewalk within the public right-of-way not
attributable to lot frontage;
b. Seventy-five percent (75%) of the cost of the first 45.72m (150
feet) of lot flankage;
c. The remainder of the total cost of the work;
 Where a residential sidewalk is constructed wider than the standard
width for pedestrian safety, the abutting property owners will be
assessed for only a standard width sidewalk. The city will absorb the
balance of the cost in addition to the amounts set out in 2a, 2b and 2c
above.
 Where a sidewalk meets the conditions of the Pedestrian Generator
Policy or is located on a collector or arterial road, the total cost of the
sidewalk will be paid by the City.
 Where a sidewalk is constructed on a transit route, the total cost of the
sidewalk will be paid by the City.
1.5

Street Lighting






Subject Above

The City and property owner are each responsible for 50% of the
cost of street lighting attributable to frontage costs.
The City is responsible for 100% of the cost assessed to intersection
and alley frontage.
The City is responsible for 75% of the cost assessed to flankage lots
up to 45.72 metres or 150ft.
The property owner is responsible for 100% of the cost difference
between standard street lighting and ornamental street lighting.
Note: Lighting of unlit flankage (side) streets may be installed
outside the provisions of Ontario Regulation 586/06, made under the
Municipal Act, 2001, only if the following conditions are present:
 The flankage street is abutted by corner lots only.
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 The adjacent local frontage street is currently served by
existing standard lighting in accordance to the policy; and
further, that the cost of this flankage street be paid 100% by
the City.
 The City is responsible for 100% of the costs of street lighting
on collector and arterial roads as well as local roads that are
transit routes.
1.6

Petitions in areas planned to be developed
This policy affirms the intention to circulate Local Improvement Petitions in
areas that plan to be developed, and:
 That petitions for full municipal services be prepared for a
block or part thereof only when the City Planner indicates that
he is prepared to recommend a rezoning By-Law for said
lands conditional upon full municipal services;
 That a petition prepared under the above circumstances shall
state, “We, the undersigned, fully understand that a
sufficiently signed petition in no way guarantees construction
of the services involved. We understand that the priority for
these works in the Corporation’s yearly Local Improvement
Program will be weighed against other petitioned-for works
and other works initiated by the Corporation.”

* The previous approved policy will govern for all existing approved local improvements.
* All local improvements are subject to additional fees for engineering and HST.
* All costs not covered by the City will be borne by the home owner.

2.

PURPOSE
2.1 To present a cost-sharing policy setting forth special assessments for storm
and sanitary sewers, street lighting, sidewalks, pavements, and curbs and
gutters constructed under the provisions of the Local Improvement
Regulation, O. Reg. 586/06.
2.2 To address the situation where there are no sanitary or storm sewers in an
existing neighbourhood of the City. Some areas of the City are still serviced
by septic tanks with no sanitary sewers. Elimination of the remaining septic
tanks within the City is considered a high priority to reduce pollution and
improve water quality in the municipal drainage system and receiving water
body.
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2.3 To address a street that may have a sanitary sewer and roadside ditches, but
no storm sewer. In order to close the roadside ditches, the ditches would
need to be replaced with a storm sewer.
2.4 To encourage the construction of municipal infrastructure where current
municipal infrastructure is deficient and/or does not exist.
2.5 To consolidate the following existing Council Resolutions regarding local
improvements and the correlated cost sharing policies:


CR292/2003 (Attachment A) establishes the policy for the assessment of
costs for construction of storm and sanitary sewers constructed as local
improvements under the Municipal Act, 2001 - Ontario Regulation 586/06.
Also, it establishes the policy for the assessment of costs for construction
of pavements following Local Improvement sewer construction, providing
a favourable assessment rate to property owners to encourage the
construction of pavements, including curbs and gutters.

 CR1215/85 (Attachment B) establishes the policy for the assessment of
costs for the construction of pavements on rights-of-way serviced by full
underground services and not serviced by full underground services. In
both instances, the City absorbs the cost of intersections and drainage. In
the instance of existing full underground services, the City will absorb
sixty-seven percent (67%) of the remainder of the total cost of the work. In
the instance of full underground services not existing, the City will absorb
fifty percent (50%) of the remainder of the total cost of the work.
 CR1607/89 (Attachment C) establishes the policy for the assessment of
costs for construction street lighting constructed as local improvements
under the Municipal Act, 2001 - Ontario Regulation 586/06.
 CR179/2005 (Attachment D) establishes the policy for the assessment of
cost sharing arrangements in cases where rehabilitation and
reconstruction roadwork has been undertaken, and where abutting
property owners have requested curbs and gutters be installed or
rehabilitated during the same project.
 M214-2010 (Attachment E) establishes the policy for the assessment of
costs for sidewalks in residential areas where the Pedestrian Generator
Policy is used and/or is a designated Transit Windsor Route. In these
cases, the Corporation absorbs 100% of the costs for the construction of
sidewalks.
 CR8/2012 (Attachment F) establishes the policy for the assessment of
costs for the rehabilitation of badly deteriorated rural roads where the
majority of the abutting properties are side lot properties. Where the
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percentage of side lot properties is greater than or equal to 50% of the
total frontage for the street segment, the roadway shall be reconstructed
with or without the addition of curbs and gutters at no cost to the abutting
residents.
 CR621/80 (Attachment G) establishes the policy for Local Improvement
Petitions in Planned Development Districts where a petition for full
municipal services shall include a sanitary sewer, storm sewer, 8.54m
road pavement, streetlights and a watermain.
 CR628/1992 (Attachment H) expands on the provisions of the Local
Improvement Act in the South Cameron Planning District approved by
Council Resolution 1475/88 adopted October 17, 1988 which increases
the limits to include the South Windsor and Roseland Planning Districts.
 CR1406/95 (Attachment I) expands on the existing Street Lighting Policy
which indicates the installation of ornamental street lighting on local streets
be by use of the Local Improvement Act where all costs over and above
the cost for the installation of standard street lighting be borne 100% by
the directly abutting property owners.
 M39-2014 (Attachment J) expands on the existing list for Road
Rehabilitation projects which ought to include roads without curb and
gutter and/or that have ditches that are not within 2000 feet (2 blocks) of a
proper storm outlet. In addition, for local roads that are within 2000 feet of
a proper storm outlet, these roads shall only be considered for the Road
Rehabilitation list after they have exhausted the Local Improvement
process, both resident and City initiated.

3.

SCOPE
3.1 This Policy applies to all roads and highways within the municipal boundaries
of the City of Windsor.
3.2 This policy describes the conditions for the undertaking of local
improvements as described in Section 2 and how abutting property owners
will be assessed for the cost of the construction of storm and/or sanitary
sewers, pavements, street lighting, sidewalks, curbs and gutters and
boulevard restoration, in areas of the City that are presently without some or
all of the aforementioned infrastructure to be undertaken as local
improvements under the Municipal Act, 2001 - Ontario Regulation 586/06:
(a)

Subject Above

This policy applies only to municipal infrastructure constructed on
assumed streets.
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(b)

(c)

4.

The cost of all private drain connections from the mainline sewer to the
property line to be charged to the benefiting property owner in
accordance with Section 13(2) of Ontario Regulation 586/06.
With regards to curb and gutters, this policy applies only to streets
presently serviced by either: (i) separated storm and sanitary sewers, or
(ii) combined sewers and/or under/over sewer systems.

RESPONSIBILITY
4.1 The responsibilities of the City, through City Council, the Committee of
Revision, the City Engineer, the City Treasurer, the City Clerk and the
abutting property owners, are enunciated in the Municipal Act, 2001 - Ontario
Regulation 586/06.
4.2 The responsibilities are as follows:
4.2.1 City Council shall authorize the work be done as a local improvement by
passing a Local Improvement Charges By-law for such work.
4.2.2 Once the local improvement work is completed, Council shall pass a
Special Charges By-law to impose charges on abutting property
owners.
4.2.3 The Committee of Revision shall hear objections to the local
improvement roll and make decisions after the hearing to finalize the
Local Improvement Roll.
4.2.4 The City Engineer shall implement the work as a local improvement and
follow the provisions of the O. Reg. 586/06.
4.2.5 The City Treasurer shall certify the Local Improvement Roll.
4.2.6 The City Clerk shall receive petitions for or against local improvement
work, appeals to the assessment notice; and shall certify the sufficiency
of such petitions.
4.2.7 The abutting property owners may petition for or against a local
improvement work. After the Special Charges by-law is passed, the
owners are obligated to pay their share of the local improvement
charges by lump sum or through their property taxes over 10 years.
4.2.8 The Local Improvement Roll, or Record of Assessment, shall be
maintained by the City Treasurer.

5.

GOVERNING RULES AND REGULATIONS
The Municipal Act, 2001 - Ontario Regulation 586/06 is the governing
legislation.

6.

RECORDS, FORMS AND ATTACHMENTS
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6.1 The Local Improvement Roll, or Record of Assessment, shall be maintained
by the City Clerk and City Treasurer. Local improvement booklets, which
outline the local improvements generated in any given year, are maintained
by the Clerk’s office and City Engineer’s office.
6.2 The related forms include:
6.2.1 The petition form;
6.2.2 Notice of Local Improvement Charges By-law;
6.2.3 Notice of Local Improvement Special Charges By-law.
6.3 Attachment A: CR292/2003
Attachment B: CR1215/85
Attachment C: CR1607/89
Attachment D: CR179/2005
Attachment E: M214-2010
Attachment F: CR8/2012
Attachment G: CR628/1992
Attachment H: CR621/1980
Attachment I: CR1406/95
Attachment J: M39-2014
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Appendix "C" attachments
LOCAL IMPROVEMENT ACT – STORM & SANITARY SEWER POLICY
CR292/2003
That APPROVAL BE GIVEN for the following policy for the assessment of
costs of storm and sanitary sewers constructed as Local Improvements under the
Municipal Act, 2001 - Ontario Regulation 119/03, to be effective immediately:
(a)
That as provided for by Section 9 of Regulation 119/03, a uniform flat rate of
$140.00 per metre of frontage be used on all petitions prepared for the construction of a
sanitary sewer when only one sewer is being constructed.
(b)
That as provided for by Section 9 of Regulation 119/03, a uniform flat rate of
$99.00 per metre of frontage be used on all petitions prepared for the construction of a
storm sewer when only one sewer is being constructed.
(c)
That in the event that both storm and sanitary sewers are constructed
simultaneously on a street, that the above be modified so as to further reduce the rate
chargeable for the storm sewer to $72.00 per metre.
(d)
That in the event curbs and gutters and surface asphalt are constructed on a
street following sewer construction, the City will absorb the following:
The remainder of the cost of intersections and drainage.
Seventy-five percent (75%) of the cost of the first 45.72 metres of lot flankage.
Fifty percent (50%) of the remainder of the net cost of the work.
(e)
That all outstanding Local Improvement Act sanitary sewer petitions that are
returned sufficiently signed before June 1, 2003, be considered at the 2000 rates of
$130.00 per metre.
(f)

That this policy apply only to sewers constructed on assumed streets.

(g)
That as provided for by Section 15 of Regulation 119/03, 75% of the first 45.72
metres of lot flankage be borne on the general rate except in those cases where the
property owner is connected only to the frontage sewer when it shall be 100% on the
general rate.
(h)
That the cost of all private drain connections from the main sewer to the
property line be charged to the benefiting property in accordance with Section 10(2) of
Regulation 119/03.
(i)
That the above rates be evaluated within two (2) years from date of this Council
Resolution.

and further, Council Resolution CR1095/2000 adopted by Council on October 16, 2000,
establishing the present policy for the cost-sharing of sewers constructed under the Local
Improvement Act BE RESCINDED.

1215/85
That effective immediately the following cost-sharing policy setting forth special
assessments for pavements and sidewalks constructed under the provisions of The Local
Improvement Act BE APPROVED:
A. (ii)
(iii)

Alley Pavements, or
Pavements: Residential or Local Industrial - rights-of-way which are not
served by full underground sewer services.

The City will absorb:
(a) The cost of intersections and drainage
(b) Fifty (50%) percent of the remainder of the total cost of the work
(c) Seventy-five (75%) percent of the cost of the first 150 feet of the lot flankage
B. Pavements: Residential and Local Industrial – on rights-of-way which are served
by full underground sewer services.
The City will absorb:
(a) The cost of intersections and drainage
(b) Sixty-seven (67%) percent of the remainder of the total cost of the work
(c) Seventy-five (75%) of the cost of the first 150 feet of the lot flankage
C. (a) Pavements will have such structural and geometric design as the
Commissioner of Works shall determine to be appropriate, having regard to
subsoil conditions, vehicular loads, and other relevant matters.
(b) Residential pavements will be constructed to a minimum width of 28 feet
measured face-to-face of curbs, and shall have top soil and seed or sod placed on
unpaved portions of the boulevard between the curb and sidewalk (or where no
sidewalks exist, a point in the boulevard determined by the Commissioner of
Works).
(c) Where, at the City‟s option, a pavement is constructed of greater width or
structural strength than is required for the abutting properties the City shall
assume the cost of the additional work. In the case of residential streets, “a
greater width” will mean in excess of 28 feet.
(d) That this policy apply only to pavements constructed on assumed street
rights-of-way.
D. Sidewalks: Residential and School Approach
1. In the residential areas, sidewalks will be 4 ft. wide, except where the safety
of pedestrians warrants a greater width.

2. Where a 4-ft. wide residential sidewalk is constructed, the City will absorb:
(a) The cost of the walk at intersections.
(b) Seventy-five (75%) percent of the cost of the first 150 feet of lot flankage.
(c) Twenty-five (25%) percent of the remainder of the total cost of the work.
3. Where a residential sidewalk is constructed wider than 4 ft. for pedestrian
safety, the abutting property owners will be assessed for only a 4-ft. wide
walk. The City will absorb the balance of the cost in addition to the amounts
set out in 2(a) and 2(b) above.
4. Where a sidewalk:
- Is required to serve more than the abutting properties or is required on a
school approach street;
- Is required for the safety of children in the community travelling to and
from school;
- Is requested or endorsed by a School Board; and
- Where it would be unequitable to charge the full cost of the walk to the
abutting property owners;
The sidewalk will be termed a „school approach sidewalk‟ and the total cost
therefore will be paid by the City.
And further, that Council Resolution 94/68 adopted on January 22, 1968, and that
Council Resolution 305/73 adopted on April 9, 1973 setting forth a policy in respect of
such Local Improvements BE RESCINDED.
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Local Improvement Policy – Cost
Assessments – Rehabilitation of
Deteriorated Roads
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March 29, 2005
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March 29, 2005
CR179/2005
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Replaces:
Date:

POLICY
1.1 In accordance with the described purpose and scope of this policy, the policy
specifies cost-sharing arrangements in cases where rehabilitation and reconstruction
roadwork has been undertaken, and where abutting property owners have requested
curbs and gutters be installed or rehabilitated during the same project.
1.1.1 The abutting property owners will be assessed for:
the cost of curbs and gutters and boulevard restoration
The City will absorb:
the cost of intersections not attributable to lot frontage;
seventy-five percent (75%) of the cost of the first 45.72 meters of lot
frontage;
the cost of drainage;
the cost of rehabilitating or reconstructing the existing deteriorated
pavement;
The curbs and gutters, and rehabilitated or reconstructed pavements will
be of geometric design, as the City Engineer should determine to be
appropriate.

2.0.

DEFINITIONS
2.1 The definition of “deteriorated” will be as defined by the City’s Road Condition
Rating System.
2.2 Section 1(1) of Ontario Regulation 119/03 defines the terminology used throughout
the Regulation.

3.0.

PURPOSE
3.1 The goal of the policy is to address a deficiency in the current local improvement
policies with respect to deteriorated pavements without curbs and gutters, to
encourage the construction of curbs and gutters and boulevard restoration at the
abutting owners’ expense, while the deteriorated pavement is being rehabilitated or
reconstructed by the City at its cost.
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3.2 There are two policies in place for the reconstruction of pavements in established
neighbourhoods as Local Improvements:
CR292/2003 (Attachment A) establishes the policy for the assessment of costs
for construction of pavements following Local Improvement sewer
construction, providing a favourable assessment rate to property owners to
encourage the construction of pavements, including curbs and gutters.
CR1215/85 (Attachment B) establishes the policy for the assessment of costs
for the construction of pavements on rights-of-way serviced by full underground
services and not serviced by full underground services. In both instances, the
City absorbs the cost of intersections and drainage. In the instance of full
underground services existing, the City will absorb sixty-seven percent (67%) of
the remainder of the total cost of the work. In the instance of full underground
services not existing, the City will absorb fifty percent (50%) of the remainder
of the total cost of the work.
Neither of the above policies addresses the situation where a pavement does not
have curbs and gutters and is deteriorated to the extent that it requires rehabilitation
or reconstruction at the City’s cost, and where abutting property owners, or the
City, wish to construct curbs and gutters and boulevard restoration at the same time
as the pavement rehabilitation or reconstruction.
4.0

5.

SCOPE
4.1

This Policy applies to all roads and highways within the Municipal Boundaries of
the Corporation of the City Of Windsor.

4.2

This policy describes the conditions for the undertaking of local improvements as
described in sec 3.1 and how abutting property owners will be assessed for the cost
of the curbs and gutters and boulevard restoration.

4.3

This policy is for the assessment of costs for the construction of curbs and gutters
and boulevard restoration on pavements which are (i) presently without curbs and
gutters and (ii) deteriorated to the extent that they require rehabilitation or
reconstruction, to be undertaken as Local Improvements under the Municipal Act,
2001-Ontario Regulation 119/03:
(a)

That this policy applies only to curbs and gutters constructed on assumed
streets.

(b)

That this policy applies only to streets presently serviced by either (i)
separated storm and sanitary sewers, or (ii) combined sewers.

RESPONSIBILITY
5.1

The responsibilities of the City, through City Council, the Court of Revision, the
City Engineer, the City Treasurer, the City Clerk and the abutting property owners
are enunciated in the Municipal Act, 2001-Ontario Regulation 119/03.

5.2

The local improvement role, or record of assessment, shall be maintained by the
City Treasurer.
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6.

GOVERNING RULES AND REGULATIONS
6.1

The Municipal Act, 2001-Ontario Regulation 119/03 is the governing Regulation.
Section 1(2) of Regulation 119/03 provides that the City may construct curbs
and gutters and boulevard restoration as a local improvement.
Section 9(1) of Regulation 119/03 provides that the City may specially assess
property owners (a) abutting directly on the work according to the extent of
their respective frontages by imposing an equal special charge per meter
frontage, and (b) not abutting on the work but immediately benefiting by it to
the extent of their respective frontages by imposing an equal special charge per
meter frontage.
Section 12(a) of Regulation 119/03 provides that the City pay the cost of
drainage of a pavement.
Section 12(b) of Regulation 119/03 provides that the City pay the cost of
intersections.
The Municipal Act, 2001-Ontario Regulation 119/03 enunciates:
The rules that apply for passing a local improvement charges by-law to
undertake a proposed work.
The required notice to be given before passing a local improvement charges bylaw.
How applications can be made to the Ontario Municipal Board to undertake a
work as a local improvement.
The requirement for and sufficiency of petitions for local improvement works.
How local improvement costs are borne.
The establishment and authority of a Court of Revision.
The establishment of a local improvement role and how the role should be set
out.
Public Notices required before special local improvement charges are imposed.
The rules that apply for passing a local improvement by-law to provide the
amount to be specially charged property owners as set out in the local
improvement role.

7.

RECORDS, FORMS AND ATTACHMENTS
7.1

Attachment A: CR292/2003
Attachment B: CR1215/85
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Moved by Councillor Marra, seconded by Councillor Postma,
M214-2010
WHEREAS: The use of the Local Improvement Policy is a mechanism for residents to petition
City Council for local infrastructure improvements; and
WHEREAS: The Pedestrian Generator Policy is used by City Administration as it relates to
assessing the need for the construction of sidewalks in any given neighbourhood; and
WHEREAS: From time to time, local improvement petitions will come from neighbourhoods
that are residential in nature, and it is a designated Transit Windsor Route, and new sidewalks are
required, the current policy requires that the residents of the subject neighbourhood are
compelled to financially contribute towards the construction of the sidewalks; and
WHEREAS: When it comes to pedestrian and transit safety issues, the Corporation should be
absorbing 100% of the costs for the construction of sidewalks;
THEREFORE BE IT RESOLVED THAT:
Administration proceed with amendments, effective immediately, to the Local Improvement
Petition Policy and the Pedestrian Generator Policy in order to ensure that in these such
circumstances, sidewalks deemed necessary by the City Engineer BE CONSTRUCTED and the
cost will be fully subsidized by the Corporation's share of the infrastructure project.
Carried.
Councillor Hatfield was absent from the meeting when the votes was taken on this
matter.

PUBLIC WORKS POLICIES

Local Improvement Candidate Roads with Majority Side Lot Properties
Policy
CR8/2012 (Report No. 15678)
That APPROVAL BE GIVEN for the following policy for the rehabilitation of badly
deteriorated rural roads where the majority of the abutting properties are side lot
properties, to be effective immediately:
a. That where the percentage of side lot properties is greater than or equal to 50% of the
total frontage for the street segment, the City BE AUTHORIZED to reconstruct the
roadway with or without the addition of curbs and gutters at no cost to the abutting
residents.
b. That where this policy applies, the City BE AUTHORIZED to proceed without the
provisions of Ontario Regulation 586/06 for Local Improvement.
c. That administration BE AUTHORIZED to prioritize the reconstruction of these
roads based on their inclusion in the Capital Budget as required.
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1.

POLICY
1.1 This policy affirms Council’s intention to circulate Local Improvement Petitions in
Planned Development Areas beginning immediately, and:
1.1.1 That petitions for full municipal services be prepared for a block or
part thereof only when the City Planner indicates that he is prepared to
recommend a rezoning By-Law for said lands conditional upon full
municipal services;
1.1.2 That a petition prepared under the above circumstances shall state, “We, the
undersigned, fully understand that a sufficiently signed petition in no way
guarantees construction of the services involved. We understand that the
priority for these works in the Corporation’s yearly Local Improvement
Program will be weighed against other petitioned-for works and other
works initiated by the Corporation.”

2.

SCOPE
2.1 A petition for “full municipal services” shall include:
2.1.1. A sanitary sewer
2.1.2 A storm sewer if outlet available
2.1.3 An 8.54 metre road pavement if a storm sewer is available; otherwise
it shall be a 7.32 metre pavement with 1.52 metres asphalt shoulders
and roadside ditches.
2.1.4 Streetlights
2.1.5 A water main
Provided that where, in the opinion of the City Engineer, any of these services exist
and are adequate, said services shall be excluded from the petition

3.

RECORDS, FORMS AND ATTACHMENTS
3.1 Records created as a result of this policy will be retained in accordance with the
Records Retention By-law 21-2013.

LOCAL IMPROVEMENT ACT – SOUTH CAMERON PLANNING DISTRICT
628/92
That Council’s policy with respect to the provision of local municipal services
under the provisions of the Local Improvement Act in the South Cameron Planning
District approved by Council Resolution 1475/88 adopted October 17, 1988, BE
EXPANDED to include the South Windsor and Roseland Planning Districts, and further,
Council Resolution 1475/88, BE AMENDED accordingly.
Carried.

PUBLIC WORKS POLICIES

CR1406/95
The City of Windsor Street lighting Policy requires that installation of ornamental street
lighting on local streets be by use of the Local Improvement Act with all costs over and
above the cost for the installation of standard street lighting borne 100 percent by the
directly abutting property owners. The 800 block of Monmouth Avenue has standard street
lighting existing and, therefore, the costs to replace this lighting with ornamental lighting
would be borne 100 percent by the abutting owners including all administrative and
debenturing costs as no standard street lighting costs are applicable.
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Replaces: City of Windsor Street Lighting
Policy
Date: 1982

POLICY
1.1 The Corporation of the City of Windsor is committed to outline effective policy
for street lighting as it relates to lighting levels, installation of decorative
fixtures, safety concerns, and request for improved lighting through Local
Improvements and capital projects for residential and commercial areas.

2.

PURPOSE
2.1 To ensure consistency and uniformity for the existing and future street lighting
design and installation throughout the city.
2.2 To ensure that city streets are illuminated to the City’s standard lighting levels
(ANSI/IESNA RP-8-14 or most current revision of ANSI/IESNA RP-8). Areas
that may benefit from street lighting are pedestrian walkways (i.e. sidewalks),
alleys and other city owned lands (i.e. parks and facilities) but may or may
not be considered as part of the streetlight system.
2.3 To ensure streetlight funding is for the illumination and the maintenance of
street lighting and associated infrastructure within city right-of-ways.
2.4 To ensure that approved lighting equipment is utilized.

3.

SCOPE
3.1 This policy applies to any City of Windsor Department certifying, designing
installing and/or maintaining streetlights and associated infrastructure within
the public right-of-way.
3.2 Other policy applicable with this policy is the Local Improvement Policy

4.

RESPONSIBILITY
4.1 City Council is responsible for:
4.1.1 The final approval and any amendments of the Street Lighting
Policy.
4.1.2 To approve funding to continue to maintain and improve the
citywide street lighting system.
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4.2 Standing Committees are responsible for:
4.2.1 Reviewing and approving the Street Lighting Policy and any
amendments and forwarding committee reports with
recommendations to City Council for final approval.
4.3 The Chief Administrative Officer (CAO) is responsible for:
4.3.1 Providing approval of the Street Lighting Policy and any
amendments to the Standing Committee Level.
4.3.2 Supporting the Street Lighting Policy including providing guidance
and/or direction on issues that may arise.
4.4 Corporate Leadership Team (CLT) is responsible for:
4.4.1 Providing approval of the development of the Street Lighting Policy
and any amendments prior to the CAO for their authorization.
4.4.2 Supporting Street Lighting Policy including providing guidance
and/or direction on issues that may arise.
4.5 Department Head, Manager or Supervisor is responsible for:
4.5.1 Reviewing the Street Lighting Policy to determine whether updates
are required.
4.5.2 Determine the need of the policy.
4.5.3 Consult with other relevant stakeholders.
4.5.4 Forward the proposed policy and accompanying report to the CLT
for approval.
4.5.5 Oversee the street lighting portfolio includes paying invoices for
maintenance and capital projects for the street light system.
4.5.6 Supporting Street Lighting Policy including providing guidance
and/or direction on issues that may arise.
4.6 Engineer III is responsible for:
4.6.1 Oversee the daily operations of the street lighting portfolio.
4.6.2 Communicating any changes or issues related to street lighting
which may include new technology, request for lighting for both
Local Improvement, and Capital projects.
4.6.3 Payment of invoices for related to street lighting (i.e. maintenance).
4.6.4 Maintaining and updating service requirements for the street
lighting.
4.6.5 Overseeing street lighting capital projects.
5.

GOVERNING RULES AND REGULATIONS
5.1 DEFINITIONS
5.1.1 Street Lighting System –is composed of approximately 24,000
street light fixtures, the associated wiring, poles, controls, meters,
transformers, conduits and photocells/shorting caps.
5.1.2 Pole – is any wooden, steel or concrete structure which may or
may not have a fixture attached to it and is connected by wire for
the operation of the street lighting system. Poles ownership can be
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either be city-owned poles or poles owned by other utilities, mainly
EnWin Utilities. There are approximately 15,000 city-owned poles.
5.1.3 Fixture – is the light source used to provide lighting for the
roadway. There are two classification fixtures of cobra heads and
decorative. As of December 2016, there were 21,428 LED roadway
fixtures and the remainder of the fixtures are decorative.
5.1.4 Photocell or Shorting Cap – Photocell is a light sensory control
device that turns on or off a fixture. Shorting Caps are mainly
associated with fixtures on EC Row which are connected to a
master photocell(s).
5.1.5 LED Fixture – is a streetlight fixture that utilizes light emitting diode
technology.
5.1.6 Decorative Fixture – is a streetlight fixture which is considered an
upgrade from the cobra head due to shape and architectural
features.
5.1.7 Residential Area – is an area in which the City’s official plan is
considered complied of majority of used for dwellings
5.1.8 BIAs – is an area in which the city’s official plan is considered
composed of business and shopping areas.
5.1.9 Lighting Levels – The amount of light measured on a roadway
with a photometric device.
5.1.10 ANSI/IESNA RP-8 – is short form for American National Standard
Institute/Illuminating Engineering Society of North America with RP8 as the American National Standard Practice for Roadway
Lighting, last amended in 2014.
5.1.11 Standard Street Lighting – consist of approved concrete pole,
LED fixture, bracket and associated wiring.
5.1.12 Pedestrian Lighting – Any lighting designed to illuminate the
sidewalk/walkway. A pedestrian fixture is usually decorative in
nature and can be attached to the streetlight pole over hanging the
sidewalk/walkway or on its own pole.
5.1.13 Colour Temperature – All standard street lighting is to have a
colour temperature of 4000k unless otherwise directed by the City
Engineer or designate. All new decorative light fixtures are to have
a colour temperature of 3000k.
5.2 LIGHTING LEVELS
5.2.1 Lighting levels for city roadways are to meet ANSI/IESNA RP-8 as
approved by CR 146/2015 for all new construction or installation of
street light fixtures and poles. The glare factor for decorative
poles only may be exempt from the lighting calculation results in
order to keep with the existing height and spacing of poles within a
residential area.
5.2.2 Lighting levels for all roadways with existing poles that are less than
required lighting levels as outlined in ANSI/IESNA RP-8 will be
grandfathered until replaced.
5.3 USE OF DECORATIVE FIXTURES
5.3.1 Decorative fixtures are generally reserved for BIAs, themed areas
noted in the City’s Official Plan and residential areas.
Street Lighting Policy
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5.3.2 Any decorative fixture must be approved by City Engineer or
designate prior to design of the street lighting. It is preferable that
decorative fixtures be selected agreed upon by the City’s Planning
and Engineering and the City’s maintenance provider.
5.3.3 Decorative fixtures are usually installed on new residential streets
where the cost of street lighting is included with the cost of
developing the lands. However, when an existing residential area
would like to upgrade the street lighting to decorative fixtures, any
city contribution funding will be based on standard street lighting.
All additional costs will be paid for by the property owners and/or
other sources.

5.4 DESIGN AND INSTALLATION OF STREET LIGHTING FOR ROADWAYS
5.4.1 All new design for street lighting of city roadways must meet
ANSI/IESNA RP-8.
5.4.2 All designs must utilize LED fixtures. Fixture types are to be from
pre-approved list or additional approval is required from City
Engineer or Designate.
5.4.3 Designs shall consider pedestrian traffic, location of sidewalks,
location of existing or proposed driveways/egresses.
5.4.4 Photometrics of the streetlight design must be submitted and
approved prior to any installation.
5.4.5 As-builts which are to include the serial number of each fixture
installed are to be submitted to the City or its maintenance provider
prior to EnWin connection.
5.5 REQUEST FOR NEW OR IMPROVEMENT STREET LIGHTING ON
EXISTING ROADWAYS
5.5.1 Funding for new or improved street lighting on highways, arterial,
and collectors will be through the City’s Capital budget.
5.5.2 To request street lighting on roadway without any lighting, property
owners are required to follow the Local Improvement Policy.
5.5.3 As part of a road rehabilitation project, allowances are to be made
to improve the street lighting to city standards and to improve the
street lighting infrastructures (i.e. poles, wiring, etc.) where street
lighting currently exists.
5.6 REQUEST FOR LIGHTING DUE TO SAFETY CONCERNS
5.6.1 In special occasions, lighting may be installed to deter criminal
activities. A history of previous criminal activities must be
confirmed by Windsor Police and the support that lighting will assist
in the deterrence prior to the installation of lighting. This lighting will
be funded from the capital account.
5.6.2 There may be requests to light alleys and/or walkways to deter
criminal activities and to promote safe travel areas. Each request
will be reviewed on its only merit for need and will fund by other
means (i.e. ward fund) unless directed by the City Engineer or
designate.
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5.7 . FESTIVE/HOLIDAY LIGHTING
5.7.1 Holiday/Festival lighting can be attached to streetlight poles.
Requests will be reviewed with input from other departments, i.e.
Planning, Development, Projects and ROW. All funding for the
installation, general maintenance and energy of festive/holiday
lighting is to come from other sources unless otherwise directed.
5.8 PEDESTRIAN LIGHTING
5.8.1 Pedestrian lighting may be installed in specific areas, i.e. BIAs or
high pedestrian generators. The street lighting levels will be
calculated separate from the pedestrian lighting levels. The street
lighting must meet RP-8 requirements without including the
pedestrian lighting. Any installation of pedestrian lighting is to be
through a capital project.
6.

RECORDS, FORMS AND ATTACHMENTS
6.1 All records in relation to this policy will be kept in accordance with Records
Retention By-Law 21-2013.
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1. POLICY
1.1. The Cenotaph at City Hall Square - Use for Public Assembly Policy outlines
which events which may be held at the Cenotaph located at City Hall Square.
2. PURPOSE
2.1. The Essex County War Memorial Cenotaph located at City Hall Square was
erected as a fitting tribute to those from Essex County who laid down their lives
in World War I, World War II and the Korean War. This policy ensures that all
public assembly events held at the Cenotaph must be in keeping with the
decorum consistent with the symbolism it represents.
3. SCOPE
This policy applies to:
3.1. all events held at or in close proximity to the Cenotaph
3.2. all publically run events
3.3. all events organized by the City of Windsor
4. RESPONSIBILITY
4.1. The CAO will support the Cenotaph at City Hall Square - Use for Public
Assembly Policy and its implementation
4.2. The Corporate Leader of Parks, Recreation & Culture and Facilities will support
the Cenotaph at City Hall Square - Use for Public Assembly Policy and mediate
any disputes regarding its implementation, should any arise
4.3. The Executive Director of Recreation and Culture:
4.3.1. Is responsible to direct a review of this policy annually
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4.3.2.

Shall carry out the role as decision maker under this policy in good faith
and in a timely manner

4.4. The Manager of Community Development:
4.4.1. Is responsible for ensuring all events held at the Cenotaph at City Hall
Square adhere to the guidelines in this policy
4.4.2. Will provide suggestions in revising the guidelines as required
4.4.3. Will be responsible for issuing the appropriate permit for any qualifying
events
4.4.4. Will ensure no other bookings at City Hall Square occur during a permitted
event at the Cenotaph
4.4.5. Will inform other managers, supervisors or coordinators who are
responsible for special event bookings of the policy and its guidelines.
This will include informing all organizations that request exclusive use of
City Hall Square
4.4.6. If a permit is denied because it does not meet the guidelines in section
5.1.1 of this policy the Community Development Manager (or designate)
will assist in finding the organization a suitable alternative location to hold
the event being requested.
5. GOVERNING RULES AND REGULATIONS
5.1. The following guidelines should be used when booking events at the Cenotaph
at City Hall Square:
5.1.1. Only events which have a direct association to the Allied war efforts will be
permitted
5.1.2. No weddings, festivals or other special events will be permitted at the
Cenotaph
5.1.3. All events must adhere to the City of Windsor Flag Policy
6. RECORDS, FORMS AND ATTACHMENTS
6.1. Records are the responsibility of The Office of the City Clerk and will be kept in
accordance with the Records Retention Bylaw #21-2013 as amended from time
to time.
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POLICY
1.1 The Charles Clark Square Winter Scheduling Policy identifies that organized
winter events that will require the cancellation of general public skating during
regular supervised hours of operation will not be scheduled at Charles Clark
Square Outdoor Skating Rink unless prior approval has been received by City
Council.

2.

PURPOSE
2.1 The Charles Clark Square skating rink was established and designed to allow
the community to have a place downtown for free skating on a daily basis
throughout the winter months. The purpose of this policy is to establish
guidelines for the organization of winter events at this location to minimize the
disruption to skaters.

3.

SCOPE
3.1 The policy applies to:
3.1.1 All proposed events to be held in Charles Clark Square during the
ice skating season including those provided by external
organizations or by the City of Windsor
3.2 This policy incorporates by reference the following City of Windsor
Policies/Procedures:
3.2.1 Parks By-Law
3.2.3 Inclement Weather Procedure
3.2.4 Recreation User Fee Policy

4.

RESPONSIBILITY
4.1 The CAO will support the Charles Clark Square Winter Scheduling Policy and
its implementation

4.2 The Corporate Leader of Parks, Recreation & Culture and Facilities will
support the Charles Clark Square Winter Scheduling Policy and mediate any
disputes regarding its implementation, should any arise
4.3 The Executive Director of Recreation and Culture:
4.3.1 Is responsible to direct a review of this policy annually
4.3.2 Shall carry out the role as decision maker under this policy in good
faith and in a timely manner
4.4 The Manager overseeing Charles Clark Square:
4.4.1 Is responsible for ensuring all activities held at Charles Clark Square
adhere to the guidelines in this policy
4.4.2 Will provide suggestions in revising the guidelines as required
4.4.3 Will be responsible for preparing the appropriate report(s) for any
qualifying events being recommended to proceed
4.4.4 Will inform other managers, supervisors or coordinators who are
responsible for special event bookings of the policy and its guidelines.
This will include informing all organizations that request exclusive use of
Charles Clark Square
4.4.5 Will work with the Senior Manager of Communications to provide
information to the public should an event be approved that will restrict
access for public skating
4.4.6 If approval for a winter event is denied because it does not meet the
guidelines in section 5.1.1 of this policy the Manager (or designate) will
assist in finding the organization a suitable alternative location to hold
the event being requested

5.

GOVERNING RULES AND REGULATIONS
5.1 The following rules and guidelines shall be used when receiving requests for
winter events at Charles Clark Square:
5.1.1 Review the request for appropriateness at this location and identify
alternative locations if applicable
5.1.2 Events that do not restrict access for public skating may be
considered
5.1.3 Events held outside of public skating operating hours may be
considered
5.1.4 Events that restrict access to public skating that are of a
significance to warrant consideration shall be brought to City
Council in advance of the event for approval
5.2 When events that restrict access to public skating are approved, a
communication to the public will be provided in advance with information on
the change in the skating hours.
5.3 Proper procedures, protocol and/or guidelines will be developed to assist
staff when dealing with a request for exclusive use of Charles Clark Square.
5.4 All employees involved directly in the operations of Charles Clark Square will
be provided with information on the policy.

6.

RECORDS, FORMS AND ATTACHMENTS

6.1 The Executive Director of Recreation and Culture may create forms and
procedures as necessary for the orderly and consistent application of this
policy.
6.2 Records are the responsibility of the City Clerk and will be kept in
accordance with the Records Retention By-law #21-2013 as amended from
time to time.
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EXHIBITION POLICY
Vision Statement
Telling Our Stories...Sharing Yours...

Mission Statement
Museum Windsor inspires passion, arouses curiosity and promotes learning about the unique
history and the natural, social, technological and cultural development of the City of Windsor and
area for the benefit of our community and our visitors. The museum will acquire, preserve,
document, illustrate and promote this history.
Objectives
The museum will exhibit the collection to communicate to the visitor the significance of the unique
history and the natural, social, technological and cultural development of the City of Windsor
and area.
a) Exhibit themes and objectives will be developed in accordance with the Mission Statement,
and will serve to arouse and maintain interest in the heritage of the area.
b) The exhibit development process will involve the establishment of exhibit objectives, as
well as evaluation methods (formative and summative) that measure achievement of these
objectives.
c) Long and short-term exhibitions will be installed to showcase the collection in a
meaningful and educational manner. Exhibitions may be on-site or off-site or virtual.
d) Artifacts on exhibit will receive proper handling, cleaning and care in order to preserve
their integrity, in accordance with the Guidelines and Standards for the Community
Museums in Ontario. Canadian Conservation Institute Notes (CCI Notes) will be consulted
as to proper exhibition practices for artifacts on display.
e) Artifacts shall be rotated for the purpose of conservation, as is deemed necessary by their
composition.
f) Traveling exhibitions from other institutions are to be encouraged providing that they
complement the subject matter of the museum, and that they do not disrupt the normal
activities or financial capabilities of the museum.
g) Exhibitions by private citizens, outside interest groups and school groups, may be
displayed, providing that the Curator or designate has full authority governing the terms of
the agreement, including time, content, promotion, interpretation, installation and security.
These exhibitions must complement the subject matter of the museum, and may not disrupt
the normal activities or financial capabilities of the museum.
h) Time and a portion of the budget shall be allocated to update, maintain and plan new
exhibitions, and to ensure staff have access to up-to-date training in exhibitions.
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i)

The Museum will ensure that exhibition spaces meet existing Building Code and Fire &
Health and Safety regulations.

j)

The museum encourages the community to submit ideas for exhibitions.

k) The Museum ensures that exhibitions are planned with the participation of all relevant
museum personnel and community members.
l)

The museum does not guarantee to display all the artifacts in the collection in any given
year.

m) Artifacts on exhibit shall be given labels in the event they are not identifiable; however,
the donor’s name is not guaranteed to appear on the identifying label.
n) All written text will be approved by the Curator, and will be accurate and simple. Labels
must have a professional appearance, whether they are printed or typed, and must be
consistent with lettering styles and font sizes chosen by the museum. Text must be clearly
visible.
o) Exhibitions will be developed in compliance with AODA (Accessibility for Ontarians with
Disabilities Act)
Accessibility for Ontarians with Disabilities Act)

p) Exhibit information can be provided in a variety of formats (e.g. text, photos,
maps, music, video, audio recordings, internet, live performance, etc.) to address
a variety of learning styles.

Approval Date

September 1, 2008 (museum
transitioned to governance by
City of Windsor – transition
plan passed by council as
part of CR327/2007)

Amended

October 9, 2013 approved by
Social Development, Health
and Culture Standing
committee – M400-2013;
approved by city council
November 4, 2013; As part
of Report 320 Social
Development, Health and
Culture Standing committee
revisions approved July 8,
2015; Adopted by Council at
its meeting held August 4,
2015 [M325-2015]

Amended
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Governance Policy – Museum Windsor
Vision Statement
Telling Our Stories...Sharing Yours...
Mission Statement
Museum Windsor inspires passion, arouses curiosity and promotes learning about the
unique history and the natural, social, technological and cultural development of the City
of Windsor and area for the benefit of our community and our visitors. The museum will
acquire, preserve, document, illustrate and promote this history.
Governance Framework
The responsibility for the governance of Museum Windsor is Windsor City Council. The
Museum Subcommittee of the Community Public Art Advisory Committee will advise
Council (through the Community Public Art Advisory Committee) on all matters
concerning the Museum.
By-law
Meetings of the Museum Subcommittee of the Community Public Art Advisory
Committee will be conducted according to the City of Windsor Procedural By-law 982011
Subcommittee Composition
a) The Subcommittee will be comprised of five members.


Three members will be appointed from the members of the Community Public
Art Advisory Committee



One member appointed from the Museum Volunteer Group



One member appointed from the Windsor Historic Sites Association

b) The Curator will sit as an ex-officio member.
c) Terms on the Subcommittee will coincide with the Term of City Council.
d) The Chair of the Subcommittee shall be elected by the Subcommittee at the first
meeting.
e) Three Subcommittee members are required for a quorum.
f) The Subcommittee is responsible to City of Windsor Council and reports to Council
through the Community Public Art Advisory Committee.
g) The Clerks department will provide administrative assistance.
Duties of the Chair
The Chair is responsible for setting the agenda for each meeting.
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Minutes/Meetings
Minutes of the Subcommittee proceed to the Community Public Art Advisory
Committee, and then to Council.
Meetings will be held on a quarterly basis as per the governance standard under the
Standards for Community Museums in Ontario.
Policy
The Subcommittee (through the Community Public Arts Advisory Committee) shall
recommend policy to City Council.
Standards
The Governing Authority for the Museum, the Council of the City of Windsor (with advice
from the Museum Subcommittee of the Community Public Arts Advisory Committee) will
ensure


that the Museum will meet municipal, provincial and federal legislative
requirements that have a bearing on its operations and activities, including the
Ministry of Tourism, Culture and Sport regulations, guidelines and will ensure
that the Museum continue to meet the Standards for Community Museums in
Ontario.



That the Museum and its staff must demonstrate a commitment to ethical
behaviour as an institution and as individuals.



The museum's operations and activities must be directed by written plans that
are approved by the governing body and contain goals and objectives relevant
to the museum's statement of purpose.

Approval Date

September 1, 2008
(museum transitioned to
governance by City of
Windsor – transition plan
passed by council as part of
CR327/2007)

Amended

Recommended by Museum
Subcommittee, June 4, 2019
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COLLECTIONS POLICY
Vision Statement
Telling Our Stories...Sharing Yours...
Mission Statement
Museum Windsor inspires passion, arouses curiosity and promotes learning about the unique
history and the natural, social, technological and cultural development of the City of Windsor and
area for the benefit of our community and our visitors. The museum will acquire, preserve,
document, illustrate and promote this history.
Scope and Extent of the Collection
The collections management policy states goals of the Museum with respect to its collections.
The policy outlines responsibilities and sets standards for all collections-related activities.
The Museum is the repository for the Macdonald Collection, a gift of the late G. F. Macdonald.
This collection is under the trusteeship of the Windsor Historic Sites Association. The Museum
is also the repository of the public collection under the trusteeship of the City of Windsor.
The following guidelines are to be used in acquiring the collection:
a) Artifacts must serve to illustrate life, traditions and/or support industries upon which
Windsor would have been dependent until the 21st century or the present, at the discretion
of the Curator and with the approval of the Manager of Cultural Affairs.
b) Artifacts may be two dimensional (e.g. photos, maps, pamphlets, books, etc.) or three
dimensional.
c) Artifacts should be well documented and include such aspects in the documentation as:
1.
2.
3.
4.
5.

Circumstances surrounding its discovery (who, when, where, why)
Original owner and manufacturer
Original use of the artifact
Chronological history of the artifact
Other pertinent details

d) The Museum will not collect curiosities and relics that do not contribute to a significant
historical awareness of the City of Windsor and area.
e) Artifacts are to be collected for the purpose of exhibition and research and not for the
sake of collection.
f) Donations are deemed to be unconditional gifts in accordance with the museum’s Gift
Form.
g) Artifacts may be acquired through donation, gift, purchase or exchange with another
institution.
h) Time and a portion of the budget shall be allocated to register and maintain the collection,
and to train staff.
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In the event of accidental loss or destruction, a report in writing to the Manager of
Cultural Affairs will be made.

Method
All artifacts must be recorded in an accession register, must be catalogued, with donor
information, appropriate classification and have a signed gift form. Subsequent computer entry
onto an approved collections program will follow with regularly scheduled back-ups.All artifacts
will be catalogued using a three-part number consisting of the year of the donation, the number of
the donation, and the number of artifacts in the donation (i.e. 1996.001.001). The number must be
physically attached to the artifact in a uniform, inconspicuous area.
Condition reports are to be collected to document the condition of each artifact upon receipt, or as
they are to receive conservation treatment.
Artifacts must be of present or future use in exhibits or research, have an educational value and
must be in reasonable condition so that the museums may fulfill their goal of conservation with as
little alteration to artifacts as possible.
Ethics
The Museum will not directly or indirectly acquire material:


Which has been collected, sold or otherwise transferred in contravention of any
provincial or national statute;



Which has been collected, sold or otherwise transferred in contravention of the 1970
UNESCO convention on the Means of Prohibiting and Preventing the Illicit Import,
Export and Transfer of Ownership of Cultural Property (or any similar statutes) as
ratified in Canada June 28, 1978;



Whose object’s recovery involved recent unscientific or intentional destruction or
damage of known archaeological sites or from illegal or clandestine excavations; or



Which has a questionable, undetermined or unethical history of ownership.

Deaccession
Deaccessioning refers to the permanent removal of collection materials that have been acquired
on a permanent basis. The decision to deaccession material must receive the approval of the
Curator and Manager of Cultural Affairs. The Museum will not acquire materials with the
intention to deaccession.
Artifacts offered to the museum and found to be inappropriate within the Collections
Management Policy, should be referred to another museum for consideration. Duplicates of
artifacts that are not historically significant, not of use for research, loan, extension programs or
exhibition, may be deaccessioned at the discretion of the Curator and Manager of Cultural Affairs
and treated as follows:
a) Offered to another museum, library or archives.
b) Used in educational programming.
c) Disposed of in an ethical manner.
Deaccession: Other considerations:


The Museum will do its utmost to insure that deaccessioned collections that are
significant to the cultural heritage of Ontario and Canada are retained in Canada.
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Prior to deaccessioning, the materials will be thoroughly researched and documented
(except as prohibited by accidental loss or destruction), on standardized forms. These
records will be maintained by the Museum as a permanent public record.



Where the deaccession involves the transfer of ownership or responsibility, appropriate
document or record will be used.



Prior to deaccession through intentional discard, sale, trade or exchange or gift, the fair
market value of the object shall be determined, if necessary, by an independent appraisal.



Funds resulting from a deaccession (i.e. proceeds from a sale, funds from an insurance
claim) shall be retained for collections acquisition or conservation.

Additional laws and Regulations Related to Collecting
In situations where copyright is of relevance, the Museum will respect the provisions of the
Copyright Act (R.S.C., 1985, c. C-42). The Museum will also respect the provisions of the
Ontario Heritage Act (2005), Firearms Act (S.C. 1995, c. 39), The Freedom of Information and
Personal Privacy Act (FIPPA), Convention on International Trade in Endangered Species of

Wild Fauna and Flora (CITES), Canadian Museums Association (CMA) Ethical
Guidelines, International Council of Museums (ICOM) Code of Ethics and any subsequent
revisions or replacements of those Acts or guidelines.
Personal Collecting by Museum staff and Museum Advisory Committee (MAC)
The acquisition of an object similar or related to that which the Museum collects or intends to
collect by museum employees and advisory committee members is considered to be ‘personal
collecting.’ All employees and advisory committee members are required to declare a conflict of
interest when such situations arise.
Appraisals
a) Artifacts may be received as donations or bequests. All appraisals over $1,000.00 must be
done by an accredited appraiser, and must meet with the approval of the Manager of
Cultural Affairs.
b) Once an appraisal is complete, the Manager of Cultural Affairs will prepare a report with
details to the City financial department in order for a receipt for income tax purposes
Loans
a) Loans of artifacts may be accepted only for a defined period of time, and for definite
purposes of display, research or education. Artifacts of a more recent nature or outside
the collections policy may be accepted on loan. Such would be the case with exhibits of
a special theme or interest.
b) Loans remain the responsibility of the owner for insurance purposes unless special
arrangements are made between the owner and the City. While on loan, artifacts will
receive the same care given to the museum’s collection.
c) Loans of artifacts may be made to other institutions judged by the Curator to be suitable
borrowers for display, research or educational purposes. The Curator will be the sole
individual permitted to loan artifacts and the like.
General Provisions
a) In situations deemed critical by the Curator, a collections committee of MAC and the
Curator may be called upon to function as the basis for refusal of a donation.
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b) Acquisitions of firearms may only be accepted by the Curator or designate who have
completed the appropriate courses of the Canadian Firearms program as directed by the
RCMP.
c) The insurance of the collection, including the structures shall be reviewed and adjusted
accordingly on an annual basis.
d) The Museum will encourage maximum use of its collection to the extent that the integrity
of the collection is not compromised and the use remains consistent with the overall goals
and ethics of the Museum. It is recognized that deterioration and destruction of some
objects may occur within the course of normal museum operation.
e) The Museum will cooperate with other museums institutions and agencies, in order to
avoid duplication and achieve an integrated plan for preservation and interpretation.
f) The Museum will maintain a public record of its collection
Review
The collections management policy shall be periodically reviewed.

Approval Date

September 1, 2008 (museum
transitioned to governance by
City of Windsor – transition
plan passed by council as
part of CR327/2007)

Amended

October 9, 2013 approved by
Social Development, Health
and Culture Standing
committee – M400-2013;
approved by city council
November 4, 2013

Amended

Recommended by Museum
Subcommittee, June 4, 2019
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CONSERVATION POLICY
Vision Statement
Telling Our Stories...Sharing Yours...
Mission Statement
Museum Windsor inspires passion, arouses curiosity and promotes learning about the unique
history and the natural, social, technological and cultural development of the City of Windsor and
area for the benefit of our community and our visitors. The museum will acquire, preserve,
document, illustrate and promote this history.
Scope and Extent of the Collection
In this policy, the word Museum includes Museum Windsor which refers to the François Baby
House, the Chimczuk Museum and the satellite site of the Duff Baby Interpretation Centre
The museum is responsible for the preservation of artifacts in its collection. It will provide for
the best possible physical environment, preventive maintenance program and conservation
services to meet this responsibility.
a) The museum will consult with qualified experts in the field of conservation before taking
any course of action that may affect the physical state of it artifacts.
b) The museum will attempt to achieve the optimum environmental standards as defined in
the Guidelines and Standards for Community Museums in Ontario, established by the
Ministry of Culture.
c) The museum will establish procedures and provide support for protection of the
collection from damage or loss through fire, flood, theft, vandalism, accident and damage
from insects, pest, vermin and improper housekeeping practices.
d) The museum will establish procedures for care of artifacts in the event of physical
emergencies such as fire, flood, accident, etc., and designate an emergency work area and
ensure that all staff is thoroughly familiar with these procedures.
e) The museum will provide designated storage areas and workrooms sufficient to
accommodate the size and composition of the collection. The storage areas will be
orderly, clean and have controlled access through the Curator or designate.
f) The museum will follow standards and procedures as established in the Guidelines and
Standards for Community Museums in Ontario, and will designate appropriate
responsibility for handling, storage, exhibition, packing and transport of artifacts in order
to best preserve the collection.
g) The museum will provide training for all staff, both paid and volunteer, in the proper
handling of artifacts on a regular basis. Only staff with appropriate training will be
permitted to handle artifacts. A portion of the budget will be reserved to ensure adequate
training.
h) The museum will ensure that all artifacts in the collection, whether on loan or part of the
permanent collection, are correctly documented with respect to ownership, provenance
and condition.
i)

The museum will ensure that all artifacts loaned to other institutions will be protected
from damage during all phases of the loan. A Borrower’s Profile may be completed to
assess any possible risk to the collection. Condition reports will be filled out by the
museum prior to and subsequent to any outgoing loans.
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The museum will ensure that cleaning, repair or restoration or conservation treatment of
any artifact in the collection is carried out only when appropriate and only by qualified
personnel, and in such a manner as to maintain the historic and artistic integrity of the
artifact. A condition report will be made prior to any treatment and form the basis of any
treatment decision.

k) Management will ensure that security and fire protection will be maintained for the
museum and that security codes are not made readily accessible.

Approval Date

September 1, 2008 (museum
transitioned to governance by
City of Windsor – transition
plan passed by council as
part of CR327/2007)

Amended

October 9, 2013 approved by
Social Development, Health
and Culture Standing
committee – M400-2013;
approved by city council
November 4, 2013

Amended

Recommended by Museum
Subcommittee, June 4, 2019

