ADOPTED by Council at its meeting held February 21, 2012 [M97-2012]

/AA

Windsor, Ontario February 21, 2012

REPORT NO. 47 of the
ENVIRONMENT & TRANSPORTATION STANDING COMMITTEE
of its meeting held January 25, 2012

Present:

That the following

Councillor Hatfield, Chair
Councillor Payne
Councillor Sleiman
Councillor Halberstadt
Councillor Valentinis

recommendations of the

Transportation Standing Committee BE APPROVED:

Environment and

Moved by Councillor Sleiman, seconded by Councillor Valentinis,
That the administrative report authored by the Environmental Coordinator
dated January 4, 2012 entitled “2011 Environmental Attitudes Survey” BE RECEIVED

for information.

Carried.

LIVELINK #15683 SW/83523

Clerk’s Note: The administrative report authored by the Environmental Coordinator
dated January 4, 2012 entitled “2011 Environmental Attitudes Survey is
attached as background information.
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DEPUTY LERK

NOTIFICATION:

Name

Address

Email Address

Telephone

FAX
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| Item No. 1
THE CORPORATION OF THE CITY OF WINDSOR
OFFICE OF THE CITY ENGINEER- Operations -

Y
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MISSION STATEMENT: .
“The City of Windsor, with the involvement of its citizens, will deliver effective and responsive municipal services,
and will mobilize innovative community partnerships”

R, . Report Date: January 4, 2012 -
LiveLink REPORT #: 15683 SW/8523 (#3228 Jje-01/04/12.cbr)

Author’s Name: Karina Richters Date to Standing Committee:

January 25,2012
Author’s Phone: 519 253 7111 ext. 226 Classification #:
Author’s E-mail: krichters@city.windsor.on.ca
To: Mayor and Members of City Council
Subject: 2011 Environmental Attitudes Survey
1. RECOMMENDATION: City Wide: X Ward(s):

To City Council for information.

EXECUTIVE SUMMARY:

N/A

2. BACKGROUND: .

The first Environmental Attitude Survey of City resident’s was completed in 2005 in support of
the development of the Environmental Master Plan. The findings of this survey were used to
help the City better understand and assess residents’ attitudes and opinions about Windsor’s
Environment. The results of this survey were used in the development of the Environmental
Master Plan.

The Environmental Master Plan and the Implementation Plan suggest that the Environmental
Attitude Survey be repeated on a 4-year cycle.

3. DISCUSSION:

The Environmental Attitude Survey is a very useful tool to the Environmental Coordinator and
City staff, as it provides a list of environmental concerns of the residents, as well as a tool to
determine the effectiveness of the environmental awareness campalgns The results of the
attitude survey can be used to assist in the prlontlza’uon of actions.

The original survey was completed by DPRA, the consultants retained to complete the
Environmental Master Plan. An updated survey was in the EMP work plan for 2011. Originally,
it was intended that the majority of the questions from the original survey would be completed in
the updated survey. -
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In the summer of 2011, Ispos Public Affairs began contacting municipalities about their
Municipal Solutions for a Greener Earth Syndicated. Survey. This survey had many similar
questions to that completed in 2005, however due to the wording of the questions, it is difficult
to do a direct comparison.

'The benefits of completing the survey with Ispos Public Affairs included new additional
questions not included in the original survey, the ability to compare the responses against other
municipalities across Canada and a reduced cost by partnering with other municipalities.

The one down side was a couple questions are used to track the performance of the
Environmental Master Plan and the wording needed to be close to complete an adequate
comparison to the previous survey. For a small additional cost, three questions were added for
the City of Windsor in order to monitor performance of the Environmental Master Plan.

Ipsos Public Affairs also had additional modules that could be added to the survey. The module
on waste management was added for the City of Windsor. The questions from this module were
of interest to the Essex Windsor Solid Waste Authority as work continues on the Waste
Management Master Plan. The results from the waste management module will be made
available through EWSWA.

Ispos Public Affairs completed 300 telephone interviews with a randomly selected representative
sample of City of Windsor residents aged 18 or older between October 7™ and October 16%,
2011. Based on Ispos Public Affairs, the overall results are accurate to within +/- 5.7 percentage
points (19 times out of 20).

The final data was also weighted to ensure the age and gender distribution reflects that of the
actual population in the City of Windsor according to the 2006 Census data. The full study
provided by Ispos Reid is included as Appendix A. This report will highlight those questions
that can be compared to the 2005 survey.

SURVEY RESULT COMPARISONS 2011 TO 2005

2011 Question 3:  In your view, what is the most important environmental issue facing the
City of Windsor today that is the one environmental issue you feel should
receive the greatest attention from your local leaders? Ave there any other
important local environmental issues?

The top three responses compared to those in 2005 and the municipal norm are as Tollows:

Top 3 in the Top 3 in the Municipal
2005 survey 2011 survey Norms
1. | Air Quality (41.8 %) Air pollution/quality (28%) Water pollution/quality/supply
(25%)

2. | Water Quality (10.5 %) Pollution (unspecified) (23%) | Amount of Green
space/parks/trees (16%)

3. | Road Congestion (7.6 %) Water pollution/quality/supply | Air pollution/quality (11%)

(19 %)

20f5




2011 Question 4:  How would you rate the overall quality of the environment in the City of

Windsor today? .

,The results of the survey indicate that 6n1y 34 % of the residents would rate the overall quality of

the environment in the City of Windsor as excellent or good, compared to the municipal norm of
70 %. The rest of the respondents rated the overall quality of the environment as fair or poor.

. .2005 Survey . - 2011 Survey - Municipal Norms _
~(Very Satisfied, Satisfied) | (Excellent, Good) e
16.3% 34% : 70%

2011 Question 10: Would you support or oppose the City of Windsor increasing citizens’
property taxes to pay for initiatives aimed at preserving and protecting the
environment?

Thirty seven percent of the respondents strongly or somewhat supported an increase in property
taxes that would help pay for the initiatives aimed at preserving and protecting the environment.
This is down from the 49 % in 2005. The municipal norm was 40 % in support.

2011 Question 11: I am going to read a list of current City of Windsor programs, services and
initiatives. We are interested in knowing which programs or services you
are aware of as they relate to the environment. Are you aware of:

This question was added by the City of Windsor to determine if awareness of the programs and
services we offer is increasing. The table below compares the level of awareness between now
and 2005. Based on the responses, the level of awareness in general is increasing.

0% 20% 40% 60% 80% 100%

Recycling Collection _W—H—' 95%

Transit Windsor _*#— an9%

Yard Waste 87%
Household Hazardous Waste Disposal 81%

Recreational Opportunities 65%

Sanitary and Storm Sewers b B Bt _
Basement Flooding Protection 12005

m 2011

wildlife Management
Storm Water Management

Anti-ldling Bylaw Note: %’s are based

on 2011 data

Sewer Use Bylaw

Windsor Essex County Environment...
Natural Environmental Area Protection...
Downspout Disconnection Program
Windsor's Environmental Master Plan
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2011 Question 13: 1am going to read a list of environmental features and qualities that pertain )
to the City of Windsor. Using a scale of 1 to 5, five being excellent, and one -
being substandard, please rate the following:

The following table compares the mean scores from 2005 and 2011. -

Mean Score Mean Score

: ' _ 2005 2011
Local food availability - 3.8
Accessibility of parks, walking trails and greenspace 3.8 3.8
Drinking water quality 3.6 3.6 :
Auvailability and convenience of public transportation 3.2 3.4
Amount of tree cover in Windsor 3.0 3.3 :
Ease of commuting in the City 3.2 3.2
Cleanliness of the City 3.0 3.2
Accessibility of bicycle trails 3.3 3.2
Urban planning and neighbourhood design 2.9 2.9.
Water quality of rivers and streams 2.4 2.7
Air quality 2.0 2.5

4. RISK ANALYSIS: |
N/A | o

5. FINANCIAL MATTERS:
N/A

6. CONSULTATIONS:
EWSWA

7. CONCLUSION:

The survey has reaffirmed that residents in the City of Windsor feel that local leaders need to
place a priority on protecting and preserving the environment as it remains in the top five of the
top of mind issues. Residents continue to put air quality as the most important environmental
issue facing the City of Windsor today followed by water quality.

Even though the percentage of residents willing to pay more in taxes to protect the environment
has been reduced to 37% from 49% in 2005, almost 50% indicate that not enough time and
resources are being spent on activities related to preserving and protecting the local environment
compared to the 4 % that have the contrary opinion.
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The level of awareness of programs and services related to the environment appears to be
increasing, which in part speaks to the actions completed under the EMP, Goal E: Promote
Awareness, however, more still needs to be done.

This survey will be used as a tool to assist in prioritizing the actions moving forward with the
implementation of the Environmental Master Plan.

Y

“Karina Richters Pa“(‘!Dgl;’a// - SN
Environmental Coordinator ' Manzager of Env’xr_onme_ntal Qual;ty

7

Mari nego
Ciyy Edgineer and Corporate Leader
Environmental Protection and

Transportation
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APPENDICES:
Appendix A: Municipal Solutions for a Greener Earth — City of Windsor, November 2011

DEPARTMENTS/OTHERS CONSULTED:

Name:

Phone #: 519 ext.

NOTIFICATION :

Name Address Email Address Telephone FAX

vinteny
L e
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__Ipsos Public: Affairs
The Social Research and Corporate Reputation Specialists

Municipal Solutions for a Greener
Earth — City of Windsor

2011 Syndicated Survey

Methodology

= 300 telephone interviews with a randomly selected representative sample of City of
Windsor residents aged 18 years or older.

» Conducted between October 7t and October 16th, 2011.

» Overall results accurate to within +5.7 percentage points, 19 times out of 20. The
margin of error will be larger for sample subgroups. ’

» Final data was weighted to ensure the age and gender distribution reflects that of
the actual population in the City of Windsor according to the 2006 Census data.

w Where appropriate, results have been compared to Ipsos Reid’s database of
municipal norms to provide additional context, insight, and benchmarks.

..... Ipsos Public Affairs

©2011 Ipsos . N




Ipsos Public Affairs
The Social Research and Corporate Reputation Specialists

PRIORITIZING THE ISSUE

N\
-
7

Top of Mind Issues
Q1. In your view, as a resident of the City of Windsor, what is the most important issue facing your community, that is the one issue you
feel should receive the greatest attention from your local leaders? Are there any other important local issues?
S —. -
SFirst ion & ti i Norm
Economy (NET) 2% 8%
o,
Transportation (NET) 21% 2%
)
Taxation/ Municipal Government Spending (NET) 13% %
Healthcare (NET) RAR 10% : 7%
Environment (NET) RS 9% ’ 8%
Municipal Government Services (NET} ' 7% ! 12%
Crime (NET) NI 6% . | 1%
Social (NET) JEH 6% ue
: 0
Education (NET) Bl 5% I
Parks, Recreation, and Cultural Facilities or l 1% ‘ 6%
Programs (NET) X : .
Growth (NET)  <1% P
other NI 7%
None/ nothing  JENIEN 12%
Base: All respondents (n=300) . Ipsos Public Affairs 4
©2011 lpsos




Pri'ority of Preserving and Protecting Local Environment

Q2. Compared to all of the issues facing the City of Windsortoday, how high a priority do you think local leaders should place on

preserving and protecting the Jocal envir

Very high

Mid-level
priority
Low priority . 4% -
Total Low
4%
Very low .
priority 1%

Don’t
know/Not I 1% °
stated

Base: All respondents (n=300)

Total High

t? Do you think this shouldbe a .2

50%
!
i 23% :
é
- . 3%
1%

@©2011 lpsos

Top of Mind Environmental Issues

Q3. In your view, whatis the most important environmental issue facing the City of Wndsorloday, thatis the one environmentalissue

you feel should reoe:ve the greatest alfentran from your local leaders? Are there any other local {issues?

B First

Air poilution/ quality

Potlution (unspecified)

Water pollution/ quality/ supply
Amount of green space/ parks/ trees
Waste t/ garbage di: |

Recycling

Renewable/ alternative energy sources
Wildlife conservation

Altemnative modes of transportation

O 1 t/ urban 1

Sewage treatment
Pesticide use
Environmental awareness
Other

Non-environmental issues
None/ nothing

{DKINS)

Only mentions of 3% or more are shown.

28%
23%
19%
10%
. 6%
M 4%

o 4%

M 3%

H 3%

N 2%

B 2%

f1%

1%

4%

%
RN 17%
-

Base: Al respondents (n=300)

P

‘©2011 Ipsos
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Ipsos Public Affairs
The Social Research and Corporate Reputation Specialists

' PERCEPTIONS OF THE LOCAL
ENVIRONMENT

Overall Quality of Environment in Municipality

Q4. How would you rate the overall quality of the environment in the City of Windsor today?

Excellent 3% ! 3 ;
| B Exceltent/ 13% §

Good
34%

N\
Poor/Fair 25%
. : 65% .

Don’tknow/Not ) : 4%
stated 3 1% J

g 25% |

Base: Alf respondents (n=300) Ipsos Public Affairs 5
©201 tpsos ' ' :




Change in Overall Quality of Erivironment

Q5. How would you rate the overall quality of the environmentin the City of Windsor today?

Staying about the

same 4%

Getting worse - 24%

Don't know I 2%

Base: All respondents (n=300)

©2011 {psos

57%

Air Quality

Q6. How would you rate the overall air qualily in the City of Windsor today? .

Excellent I 1%

Excellent!
Good
19%

Poor/Fair
81%

Don’tknow <1%

Base: All respondents (n=300)

©2011 Ipsos

Norm

~
16%

A

52% )

25%)

e
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Quality of Drinking Water

Q6. How would you rate the overall quality of drinking water in the City of Windsor today?

: Norm ;
Excellent - 14% : . AR .
. ’ Excellent/ i

Good : 70% I

| o e

Poor/Fair . - N
: 35% : i
Poor - 12% . 8% .

i

Don’t know/Not statd g 2%

Base: All respondents (n=300) _Jpsos Public Affairs 44

©20M11 Ipsos

psos Public Affairs
The Sodial Research and Corporate Reputation Spedialists

ASSESSMENT OF MUNICIPAL GOVERNMENT
PERFORMANCE AND PRIORITIES




City Time and Resources Spent on Preserving and
Protecting the Local Environment

Q7. How do you feel about the amount of time and the City of Wi pends on activities related to preserving and
P ing the local envii t? Would you say they are doing too much, about the right amount, or nof enough?
Norm
Too much . 4% . 4%

. About the right

amount 4% ) 57% ;

Don't know H 7%

. Base: All respondents (n=300) .Jpsos Public Affairs “ 45
©2011 ipsos

Municipality Performance Preserving and Protecting
Local Environment ' '

Q8. And, how would you rate the overall performance of the City of Windsorwhen it comes to preserving and protecting the local

environiment?
Norm —]
. e e —_—i
Very good job - 9% o 159% :
. Good Job :
70%
64%

Somewhat poor job -22% .

Poor Job
26% 15%

Very poorjob . 4%

: 4% :

Don't know

U §

Base: All respondents (n=300) . JM_EU_')HC Mféi!} 1s
©2011 Ipsos 4




Environmental Priorities

Q9. I'm going to read a list of things the City of Windsor could do to preserve and protect the local envir 2ntin your
Piease tell me which one of these you think should be the highest priority for the City of Windsor over the next year And which one
should be the next highest pnont}/)

®First Menti as d Menti,

Reducing air polluti d by vehicl
E ging al " des of
transportation such as walking, cycling, or 63%
public transit
Protecting wetlands, habitat, and naturat areas
Base: All respondents (n=300) . _lpsos Public ﬂﬁéi’s s
©2011 fpsos

‘Overall Quality of Environmenf in Municipality

Q10. Would you support or oppose the City of Windsor i g citizens’ pmpen‘y taxes to help pay for initiatives aimed at pnesemng
and prof the local

" Strongly support - 10% ) ’ ' 9%

. Support. S‘;%‘:/‘m
N ]
Somewhat support [N -2+ 37% 31%

Somewhat oppose — 17%

21%

Oppose
59% Oppose
56%

S — 5%

Depends %ﬁ 3% . - 3%

Don’t know/Not
stated & 2%

Base: All respondents (n=300) Ipsos Public Affairs 44

©2011 Ipsos




Awareness of Programs, Services and Initiatives

QW1. 1 am going to read a list of current City of Windsor programs, services and initiatives. We are inferested in knowing which
programs or services you are aware of as they relate to the environment Are you aware of: ’

aYes

Recycling Collection . 95% )
Transit Windsor 90%
Yard Waste . 8%

H hold H: us Waste Disposal 81%
Recreational Opportunities 65% .
Sanitary and Storm Sewers 62%
B Flooding P i 50%

9

Wildlife Management 4%

i

Storm Water Management 45%
Anti-ldling Bylaw 44%
Sewer Use Bylaw 40%

Windsor Essex County Environment Committee
“Natural Envi Area Protection Bylaw

Windsor's Environmental Master Plan 18%

Base: All respondents (n=300) Ipsos Public Affairs 47

©201% Ipsos

Suggéstions for Change

jsting J lated p. ices or initiatives or new programs, services and
initiatives that you would like to see offered by the City? -

QW?2. Are there any changes fo

Recycling services [l 5%
Poor quality/ fack of public transit [l 4%
Garbage services I} 3%
Poliution [} 3%
Bicycle paths/lanes | 2%
"I'lar}sportation (general) | 1%
Condition of streets/ sidewaltks |} 1%
.. Cleanliness of municipality § 1%
Snow removal § 1%
Not enoughV/ loss green space | 1%
Environment (general) | 1%
Protecting wildlife | 1%
Recreation facilities/ services | 1%
Not enough parks/ green space | 1%
Parks, recreation, cultural {(general) | 1% .
None/nothing JRNNNGEERENENNN <s%

(oKkins) Ml 6%

Base: All respondents (n=300) Ipsos Public Affairs 45

©2011 Ipsos
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Rating of Environmental Features and Quali'tie‘s'

QWS3. 1 am going to read a list of environmental features and qualities thai pertain to the City of Windsor. Using a scale of 1ta 5, five
being excellent, and one being substandard, please rate the following:

&5 - excellent £4
1ocal food availability 65%
Accessibility of parks, walking trails and g p 62%
Drinkin§ water quality 61%
ility and i of public t p

Amount of tree cover in Windsor
Ease of commuting in the City
Cleanliness of the City
Accessibility of bicycle trails

Urban planning and neighbourhcod:d ig

Water quality of rivers and stnean;s

Air quality

Base: All respondents (n=300) ipsas Public Affairs 49

©2011 Ipsos

Suggestions to Make it Easier for Citizens to
Preserve and Protect the Local Environment

Q13. Overall, what suggestions do you have for things the City of Windsor can do to make it easier for you to preserve and protect the
local environment? Anything else? N

WFirst ti ®Second
[ i ! services (fower.. (AR 12%

P Y g prog

Improve public transit system (more, cheaper) 8%
Increase public awareness through..FE8 8%
Imp! rbag Y waste t IA 7%

More/ better bike paths/ lanes I 5%

Encourage greater energy efficiency W 4%
Improve air quality/ Reduce air poliution M 4%
Improve composting program/ services B 4% ’

Protect wetlands/ natural habitat Bl 4%

Encourage alternative modes of..ll 3%

More parks! green space H 3%
Improve water quality/ Reduce water poliution 8 2%
" Provide financial incentives! fines/ taxes to.. N 2%
Reduce traffic congestion 1 2%
Other B 3%
None/nothing 37%
Don'tknow N 12%

Base: All respondents (n=300) . __Jpsos P‘.Jﬁﬁc Af_f_ijl; %

©2011 ipsos
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__Ipsos Public Affairs
The Social Research and Corporate Reputation Spedialists -

ENVIRONMENTAL BEHAVIOURS

Personal Performance Preserving and Protecting chal
Environment

Q1 1.» Overall, how would you rate your own personal performance when it comes fo preserving and protecting the local environme nt?

Good Job o
s6%

Somewhat poor job - l 3%

Podr Job
| -}

: DA%
Very poor job '1% ’

Base: Al respondents (n=300)

psos Public Affairs 5,

©2011 Ipsos
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Recycle bottles, cans, paper, or plastics
instead of throwing them away

Make an effort to reduce water

Buy local foods and goods instead of
those having to be shipped over long

Participation in Specific Environmental Activities

Tum off lights to save power

Q12. Please tell me how often you personally participate in each of the following activities.

® Always uSometimes

consumption

Buyh .

distances
Use energy saving light bulbs 95%
Id products that are labelled .
as “good for the environment” o 91?"
_ Wash clothes in cold water to save 88%

Reduce vehicle use by using public

transit,

Compost food and garden waste

power

71%

g, biking, or carpooling

Base: All respondents (n=300)

@2011 Ipsos

100% |
99%
96%
93%
9% i
93%

80%

- Jpsos Public Affairs 5

__lpsos Public Affairs

The Social Research and Corporate Reputation Spedialists

WEIGHTED SAMPLE CHARACTERISTICS
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Weighted Sample Characteristics .

b AL RN
G_ender; quseho d (_?om_pc_)sn tion: o
Male With children ' 35%
Female Without children 65%
Ages Length/of Resid : R
{8 to 24 Less !han ayear 1%
25t034 1to6 13%
351044 : 16% 61010 ' 0%
45t0 54 21% 111020 . 18%
55t064 - 16% 211030 15%
65 or older 16% 31+ . 43%
Average Numberof Years - — .- 294
Jpsos Public Affairs

©2011 Ipsos
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