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ADOPTED by Council at its meeting held June 20, 2011 [M144-2011 — ETSC2/11]
ISV
Windsor, Ontario June 20, 2011

REPORT NO. 2 of the
ENVIRONMENT & TRANSPORTATION STANDING COMMITTEE
of its meeting held May 25, 2011

Present: Councillor Halberstadt
Councillor Sleiman
Councillor Valentinis

Absent: Councillor Hatfield
Councillor Payne

That the following recommendations of the Environment and Transportation
Standing Committee BE APPROVED:

Moved by Councillor Valentinis, seconded by Councillor Sleiman,
That the report of the City Engineer dated April, 19, 2011 entitled “Update Pilot

Heat Alert and Response System (HARS) BE RECEIVED FOR INFORMATION.
Carried.

NOTE: The report of the Environmental Coordinator dated April 19, 2011 entitled
?Update Pilot Heat Alert and Response System (HARS)” is attached.
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Item No. 2
THE CORPORATION OF THE CITY OF WINDSOR
Environment & Transportation Standing Committee - Administrative Report
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MISSION STATEMENT:

“The City of Windsor, with the involvement of its citizens, will deliver effective and responsive municipal services,
and will mobilize innovative community partnerships”

g
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Report Date: April 19, 2011

LiveLink REPORT #: 15240 MH2011 #3066jc-04/19/11:ebr

Author’s Name: Karina Richters Date to Standing Committee: May 25, 2011

Author’s Phone: 519 253-7111 ext. 226 Classification #:

Author’s E-mail:
krichters@city.win’dsor.on.ca

To: . Environment & Transportation Standing Committee
Subject: Update Pilot Heat Alert and Response System (HARS)
1. RECOMMENDATION: City Wide: Ward(s):

That the Stay Cool Windsor-Essex Heat Alert and Response Plan BE RECEIVED for
information. ' .

EXECUTIVE SUMMARY: .

N/A

2. BACKGROUND:

National Resources Canada report "From Impacts to Adaptation: Canada in a Changing Climate”
estimated an average number of excess deaths during periods of hot weather amounted to 37 in
1999 for Windsor. Ambulance calls and hospital admissions generally increase in hot weather as
well. Between 1961 and 2000 the annial average number of 'hot days', temperatures greater than
30 °C, in Windsor was 15. The number of 'hot days' is expected to more than triple in Windsor
by 2080.

As a result of these predictions, Health Canada received funding to implement a multi-year heat
inifiative to "Develop Heat Resilient Communities and Individuals in Canada”, which included
developing heat alert and response systems in 4 pilot communities. The City of Windsor was
selected as one of the pilot communities and on March 2, 2009, City Council approved LiveLink
" Report #13929, Health Canada Partnership to develop a Pilot Heat Alert and Response System,
through CR63/2009.

3. DISCUSSION:

Heat alert and response systems (HARS) are designed to prevent mortality and morbidity during
extreme heat events. Each community has unique vulnerabilities that affect the resiliency of
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individuals to adapt to extreme heat events. Community factors that contribute to increased
exposure to heat include; access to health services, city design (urban heat island effect), local
climate and community outreach. Individual factors that increase heat-health risks include;
behaviour during extreme heat, income, access to information, type and location of home and
work, social isolation, and health status. A community developed heat alert and response system
has the benefit of addressing the vulnerabilities most significant to a community.

The development of the draft Stay Cool Windsor-Essex Heat Alert and Response Plan (attached)

has been a work in progress since 2009 with the support of Health Canada and the HARS
advisory committee. _ '

The HARS Advisory commitice included committed individuals from;
~+  Windsor Essex County Health Unit

. Canadian Red Cross

. Community Care Access Centre
. County of Essex

. Essex-Windsor EMS

+  Windsor Police

. Fire and Rescue Services

. ~ City of Windsor Recreation & Culture
. City of Windsor Operations
. City of Windsor Communications

The HARS advisory committee has used many tools to aid in the development of a local HARS
plan including a table top exercise and community vulnerability workshops.

TABLE TOP EXERCISE

The table top exercise took place on February 24, 2010 at the Joint DND Armoury/Police
Training Facility. The table top exercise attracted 41 participants from various organizations that
may have responsibilities to respond during extreme heat events. This event attracted
participation from several US organizations such as US Centers for Disease Control, Detroit
Homeland Security, and the City of Detroit.

_ The exercise began with a briefing of the scenario background; identifying events that have taken
place prior to the start of the exercise. Participants were then provided with additional scenarios
regarding events taking place over several days that impacted both Windsor and Detroit. The
scenarios became increasingly complex, indicating a worsening situation. This exercise served
as a learning experience to highlight what is presently in place, and identified gaps where further
work would improve planning and response to an exireme heat ‘event. The findings and
recoramendations from this exercise were considered in the development of the HARS plan.

COMMUNITY VULNERABILITY ASSESSMENTS WORKSHOPS

Three vulnerability assessment workshops were held in May and June 2010. The attendees
included possible community partners such as religious organizations, cultural groups, school
boards, multicultural agencies, and health care service providers. The intent of the vulnerability
workshops was to learn from community leaders of community level and individual
vulnerabilities within Windsor-Essex and to engage community involvement in the HARS
planning process. The workshops included presentations on heat and health, facilitated
discussion sessions and break out working groups that were tasked with trying to solve identified
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issues within the community. These workshops proved very useful in determining the best
methods of communicating the HARS message and education campaign. The workshops also
began the discussion of possible partnerships with community organizations to ensure the long
term sustainability of the HARS plan.

Health Canada has used the findings of these workshops in the development of many of their
information resources including a detailed vulnerability assessment report for Windsor-Essex.
The vulnerability assessment report for Windsor-Essex can be used beyond just the topic of heat
and will be a useful resource for overall adaptation planning in the region.

DRAFT STAY CoOL WINDSOR-ESSEX HEAT ALERT AND RESPONSE PLAN

" Long-term sustainability of the HARS plan was considered paramount throughout development.
The HARS advisory committee understands the pressures on financial resources within
" municipalities and health units. The plan was designed around existing resources such as 211
and existing hours of operation of public facilities.

In 2005, the City of Windsor piloted the opening of community centres for extended hours
during extreme heat events without much success. Individuals that are experiencing heat
illnesses can feel vulnerable and visiting an unknown location can increase the feeling of
~_vulnerability. Therefore, this plan does not include extending hours of city facilities but provides
information on cool places to visit during normal business hours. However, some community
organizations are also investigating opening their facilities to individuals within their community
that need a cool place to go. Individuals may be much more willing to seek a cool location that
is familiar to them and where they know others that may be there.

The funding provided through Health Canada is committed to the development of the public
education campaign for the 2011 summer and beyond. The public education campaign is secn as
the most proactive and long-term initiative to protect individuals. The additional funds made -
available will be used to increase the production of print materials available to other local
municipalities.

Partnerships are being formed with various community groups to assist in the dissemination of
the public education and outreach. Many community organizations have suggested numerous
ways that they can be involved in the HARS plan including but not limited to providing links
through websites to the Stay Cool Windsor-Essex web pages, posting of posters, including heat
health information. in community newsletters and checking on vulnerable members of their
organizations. - -

~ The Stay Cool Windsor-Essex HARS plan includes three heat alert triggers representing
increasing risk to the community. The Cities of Hamilton and Kingston as well as the three other
~ pilot communities (Fredericton, Winnipeg and Assiniboine Region) also have selected three alert
triggers. Each community’s triggers differ and are representative of their own unique

community vulnerabilities and past climate. The following are the selected triggers for Windsor-
Essex:

HEAT ADVISORY (LEVEL 1)

A heat advisory is intended to signal an impending heat event of particular concern for
" vulnerable populatlons such as the elderly and children, as well as anyone who is physically
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active or outdoors for a prolonged period of time. It is also meant as a signal to various agencies
that they should be in a state of readiness for a possible escalation in the severity of weather
conditions.

The Medical Officer of Health of the Windsor-Essex County Health Unit is responsible for
activating a Heat Advisory Level 1.

A Heat Advisory Level 1 is called when the forecasted humidex is 40

" HEAT WARNING {LEVE}L. 2)

A heat warning is designed to signal impending health risks to the public-at-large due to a
prolonged extreme heat wave. Specific actions are advised for vulnerable population, such as
visits and phone calls by community organizations. EMS and area hospitals should anticipate
increased admissions and make preparations to cope.

The Medical Officer of Health of the Windsor-Essex County Health Unit is responsible for
activating a Heat Warning Level 2.

A Heat,Warm'ng Level 2 is called when one of the following conditions is met:

. 4 consecutive days with humidex forecasted above 40 -

. 1 day with a humidex forecasted above 45

. 4 days with a minimum night time humidex forecasted of 28
. Escalation of heat-health impacts

HEAT EMERGENCY {LEVEL 3)

‘A Heat Emergence is the highest stage of the HARS plan and denotes a state of emergency. This
would occur when a heat wave is so severe and/or prolonged that its effects extend outside the
health and social care, such as power or water shortages, and/or where the capacity of the health
and social care systems to respond is threatened.

The Head of the City of Windsor City Council (Mayor or designate), in consultation with

members of the Community Control Group (CCG), which inciudes: Chief Administrative Officer

(CAO), Community. Emergency Management Coordinator (CEMC), the Medical Officer of

Health will be responsible for activating a Heat Emergency (Level 3). A decision would be

reached based on circumstances prevailing at the time and through consultation with the CCG as
described in the City of Windsor Emergency Response Plan.

According to Environment Canada the summer of 2010 tied as the hottest year on record with

2005. While most summers have 19 days of above 30 °C temperatures, this summer had 41 days
above 30 °C.

During the summer of 2010 the Medical Officer of Health for Windsor-Essex declared three heat
alerts, including a heat warning (level 2) on July 6, 2010.

PREPARING FOR THE HEAT

rThe plan is focused around proactive measures to build a more resilient community through
preparing for heat each spring. Actions to be completed before the summer heat begins include
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outreach to community partners, updating a list of places to cool down, updating the Stay Cool
Windsor-Essex website, preparing 211 Call Centre to receive heat inquires and public education.

To launch the public education campaign and build community partnerships, several train the
trainer sessions will be hosted in May and June 2011. These sessions will provide an overview
of the history and future of excessive heat in Windsor/Essex, heat-related illness, and how the
community partners can support the HARS.

The City of Windsor has been extremely fortunate to be offered the opportunity by Health
Canada to be a pilot community. The support from Health Canada has allowed this region to
develop a local HARS plan that reflects the vulnerabilities of this community. The vulnerability
assessment report developed by Health Canada for this region will be a useful tool for
municipalities looking to build a more heat resilient community.

The pilot communities, including Windsor, have assisted Health Canada in developing several
resources aimed to building more heat resilient Canadians and communities. The information
resources include:

. Guidelines for Assessing Health Vu]nerablhty and Adaptation to Extreme Heat Events

. Commumicating the Health Risks of Extreme Heat Events: TOOlklt for Public Health and
Emergency Management Officials

. ' Audience Specific Public Heat-Health Fact Sheets

. Best Practices for Developing Heat ‘Alert and Response Systems to Protect Canadlans

. Guidelines for Health Care Workers Regarding Extreme Heat Events

. Fact Sheets for Health Care Workers

Evaluation of the HARS plan

The summer of 2011 will be the first summer of implementation of the HARS plan including the
public education campaign. In the fall of 2011 an evaluation of the plan will be completed.
Any issues arising from the first year of implementation will be investigate and when possible
used to refine the plan. Appendices A and C of the plan will continue to change as new
community partners offer support.

 The HARS plan was presented to the Regional Community Planning Committee on April 6,
2011. A recommendation was made that each municipality adapt the plan and include it as an
annex in their existing emergency plans. These changes are reported annually to City Council as

prescribed in the Emergency Management and Civil Protection Act and C1ty of Windsor By-law
98-2005.

4. FINANCIAL MATTERS

Through CR 63/2009, Health Canada committed to providing grant funding of $150,000 to the
City of Windsor and the Windsor Essex County Health Unit in order to develop the HARS plan
-and associated education campaign material. In 2010 and 2011, Health Canada provided an
additional $5,000 and $10,000 respectively towards this initiative.

These funds are directed to a specific project managed by the Environmental Coordinator, so that
all expenditures related to this funded initiative can be tracked accurately All costs for this
initiative have been funded from the grant money provided.

- As of April 28, 2011, a total of $53,428 has been expended.

50f6




5. CONSULTATIONS:
. Dr. Alan Helmann Medlca] Ofﬁcer of Health, Wmdsor-Essex County Health Unit

| '76. CONCLUSION: .
‘The research shows that the Clty of Windsor and many reglons of Canada will hkely face
~extreme heat: events of mcreasmg 1ntens1ty, duration.a and frequency asa resuit of climate. change

:"ommumtles ‘o develop “hed a]ert'and respohse system mﬂl:the;ald and ﬁnan(:lal sui)port
o Health Canada ERDS R e L e

_ ﬁaw // e

'+ = Karina Richters -
' _]{f:Enwronmental Coor

M,‘@/M

Davnd Fields
Fire Chief

.Greg St, LQlllS L L
Senlor Manager of Po __utlon Control )

01101‘10 Colucei ,
Chief Financial Officer and
City Treasurer

/je

APPENDICES:
Draft Stay Cool Wmdsor—Essex I-Ieat Alert and Response Plan '

DEPAR_TMENTSIOTHERS CONSULTED

Name:
Phone #: 519 - ext.
NOTIFICATION : . ' :
Name - | Address Email Address o Telephone FAX
"‘Dr. Alan "Heimann 1005 Ouellette ahennarm@wecheaithumt org (519) 258-2146 | (519)258-
Ave B -} 6003
Windsor, ON ' :
: NOA 4J8° :
| Mary Brennan 360 Fairview Ave } mbrennan@countyofessex.on.ca | (519) 776- (519) 776-
Director of Council W. Essex, ON 6441, ext. 335 | 4455
| Services/Clerk : N8M 1Y6
County of Essex
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1.0 Iﬁtroduction |

" Climate projections by En\nronment Canada indicate that the region of south—westem Ontano can
o ':expect extreme heat events of mcreasmg |nten5|ty, duratlon and frequency Thns plan-’ is. tended 1o

' _"':appropnate commumcations and other response protocols 1 also outlmes how to mvolve'non- SRR
government organizations and ‘community groups to improve the resmencv of speCIf' ¢ Vu!nerable :
' populatlons and the publlc at- large to heat health nmpacts

g '::ThIS draft document

response system forthe City"of Wmdsor and County of Essex Thls draft version of the"Heat Alert and AR
" Response Plan (HARP) is dated January 2011 '

2.0 Obiectives

The goal of the HARP is to improve the resiliency among residents of the Windsor Essex region to
extreme heat. In order to achieve this goal the overarchmg objecttves of this plan are to:

¢ Provide direction to decision makers on takmg action during an extreme heat event based on
- the outline alert protccol.

¢ Educate the public about the heat health risks, not:f' cation and appropnate protectwe _
measures.

‘e Identify ways anid means of reach:ng vulnerable populatmns concernmg appropnate protectlve
measures.

* Engage non- government organizations and community groups to support the commumcat:on
" and outreach strategy of the HARP.,

3.0 Roles and Responsibilities
The followmg core orgamzataons were all actwe partlc:pants on the Heat Alert and Response System

Adv:sory Committee- {HARSAC)

3.1 Wmdsor Essex (Iounty Health Unit (Leed}

Contact: Meducal Offi icer of Health

Roles and Responmbllltles:,- :

T » Monitor Environment Canada’s Humidex forecast, April thru October
- & Contact Environment Canada regarding special weather statements and forecasts
' » Determine the appropriate heat netification level



»  Contact City of Detroit to exchange-information prior to and duri'ng exireme heat events.

s Notify media and community partners of change in level
. Conduct debnefmgs after extreme heat events

' "iUndertake annual evaluattons of the HARP ;n the faII
ddi;web cross- hnk button to th "-WECH I websrte
oordmate wrth Detrort to develop hea

-health messagmg

fExecute educatlon campargn and tramlng

-‘.-3;2 Canadran Red Cross

" Contact: Drsaster Management Coordlnator -

.ROIes and Responsibiiities:

- &  Maintain network of {respite) communlty partner organrzatlons
+ - Conduct annual workshop to.train the leadership of the commiinity partner organlzatlons _
» Provide volunteers, including member of the First Aid Service (FAS) team to provide support T

‘3.3 City of Windsor and County Municipalities

3.3.1 Corporate Communications |
_Contact: Municipal Marketing & Communications Officer
Roles and Responeibilities:

»  Assist with the dissemination of information regarding extreme heat events
* Provide web cross link to Stay Cool Windsor Essex webpage between April ancl October

3.32 Environmental Master Plan (}fﬁée

-Contact: Municipal Environmental Coordinator
~ Roles and Responsibilities:

»  Assist with the dissemination of information regarding extreme heat events
« Continue to coorchnate efforts with Health Canada on heat health and other associated health

issues (i.e. air quailty)
.»  Continue to support the Heat Alert and Response Plan
» Explore adaptation strategies to build a more heat resrhent commumty



3.3.3 Fire and Rescue Services

Contact Mun|c1pal Fire Chief or Commumty Emergency Management Coordmator (CEMC)

-Assist-with the dlssemmation of mformatlon regardm extreme eat events
e :"Prepare i rst responders wrth heat health messagmg

s Provide web cross fink to Stay Cool Windsor Essex webpage between Apnl and October

| _.'__'-;i3.3;fl._‘fPax‘_ksr&rFacl_lity Operaticne and_Recreat_inn. :

 Contact: Municipal Parks Marketing & Communications Officer

Roles and Respansibilities:

. Asmst with the dissemination of information regardmg extreme heat event

» . Provide annual list of public facilities with air conditioning (and generators) with normal hours of
operation that the general public can access if required

s  Monitor the use of pools and explore optlons to extend hours durmg extreme heat events

3.3.5 Police Serviees . | _ _ . o

Contact: Municipal Police Chief
Roles and Responsibilities:

s  Assist with the dissemination of information regarding extreme heat event _ _
» Prepare first responders with heat-health messaging

336 211 /311 Call Centre

Contact. Manager of 211/311 Call Centre
Roles and ResponsnbllltleS'
*  Assist with the dissemingtion of information regarding extreme heat event
3.4 City of Detroit-

Contact: Emergency Preparedness Coordinator (Department of Health & Wellness Promotion — OfF ce -
of Emergency & Public Health Preparedness)

Roles and Responsnbnht:es:

* Exchange mformatlon with the Windsor Essex County Health Unit prior to and durmg extreme
heat events

» Coordinate with Windsor Essex County Health Unit to develop heat-health messaging



3.5 Community Care Access Centre

Contact: -Accreditation Manager

“'Ré;s;bqnéiﬁilit”ies:

etwork of (respete) cammumty : rtner 0 gamzatnons

Asmst W|th the dlssemlnatlon of mformatlon regardmg extreme heat event

3. 6 County af Essex

' mergency Management Coorchnat: ;

Roles and Responsnb:htles

. Support preparednesé among County municipalities and local organizations threugh ongoing
" ekchange of in_forr_nation about heat-health and emergency response best practices -
» Prepare first responders with heat-health messaging '
.®  Provide web cross link to S'rtay'Cool Windsor Essex webpage between April and October

~ ® Develop and organize éxtreme table- top snmuiattons for local emergency response agencnes
taklng place as needed

3.7 Essex-Windsor EMS
Contact: Deputy Chief; Planning & Physical Resources
Roles and Responsibilities:

e Prepare first responders with heat-health messaging
» Provide emergency medical response to the pubhc during extreme heat events
¢ Reportto the Medical Officer of Health the prevalence of heat-related ilinesses

The euetainability and success of the HARP will be in part due 'tn the large number of organizations that
" have committed to the development and rmp!ementatlon of this plan. A list of all community partners is
listed in Appendix A.




4() Heat Alert Triggers

4. 1 Memtcrmu (Aprtl thru Ot:taber}

'year the Wmdsor Essex County Healt th Umtr(WECHU) 7
, he-Enwronment Canada forecas fo xtreme'heat events;__:

' ':)-Startmg' A ‘
' ‘-_wril begm-.m.on orir

Enwronment Canada momtors both temperature and humtdlty The e :
" combination of temperature and humidity reflects the perce:ved temperature
.'and is reported as: the Hum:dex readmg En\nronment Canada defmes an
extremely htgh humldex readmg as. ove 0
' curtatled : '

MDNiTORlNG

uch conchtlons aII unnecessa'

4.2 Heat Advrsory (Levei 1) .

A heat adwsory is mtended to signal an impending heat event of partlcu!ar
concern for vulnerable p,opulatlons, such as the elderly and chltdren, as well as
anyone who is physical'ly active or outdoors for a prolonged period of time. itis
also meant to signal to various agencies that they should be in a state of
readiness for a possible escalation in the severity of weather conditions.

At this stage, EMS,(E-mergency Medical Services), hospitals, and selected health professionals are

expected to begin regular reporting to the Medical Officer of Health on specific data for heat-related
- illness. -

4.2.1 Who activates/deactivates

The Medical Officer of Health (MOH) of the WECHU is r'esponsibl.e-for activating a heat advisory Level 1.

- 4,2.2 When

- A Heat Advisory Level lis ca[led when one of the following conditions are met:
e 1 dav with a humidex forecasted above 40
.4.2.3' ‘What happens

1} A med:a release along with an email blast will be sent to all commumty partners and any
member of the public that has signed up to be nottfled :
2) For mformatlon purposes, the MOH will notufy the Emergency. Preparedness Coordmator from oo '
the City of Detroit Department of Health & Wellness Promotion. :
3) EMS and area hospitals will be reminded that they are expected to report back to the WECHU

regarding possible heat-related 1I1nesses for the duration of the heat adwsory These rilnesses
B are summarized in Appendix B.



4} Seiected pharmacists, as identified by the Essex County Pharmacists Association, will submit a '
* brief summary of their observatlons by email to the MOH, at the end of each day for the '

- duration of the heat adwsory :
',_‘ Informat:on frem EMS hosptta! ::and pharmamsts wnll be consndered by the MOH |n determmmg

3 - requnred based on return to normal weather condmons satlsfactory to the MOH

| 4 3 Heat Warmng (Levei 2)

é rmng IS desngned to s:gnal ampendmg health rasks to the publlz‘ :
: :'Iarge duetoa prolonged extrermne hedt wave. Specmc actions are advised for -
vulnerable populations, such as visits and phone calls by co_mmumty

organizations. EMS and area 'hospita!s should anticipate increased

admissions and make preparations to cope. A number of other agencies

such as Canadsan Red Cross Salvation Army and Fire & Rescue, are expected to be in a state of readiness
for possible impacts affecting the public-at-large.

4.3.1 Who activates/deactivates : : o i

1

The Medical Officer of Health (MOH) of the WECHU (back-up: Director of Health Protection, WECHU} is
responsible for activating a heat warning Level 2. : o

4.3.2 When

A Heat Warmng Level 2 is called when one of the following conditions is met:

e 4 consecutive days with humidex forecasted above 40
e 1 day with a humidex forecasted above 45
L + 4 days with a minimum night time humidex forecasted of 28

 Escalation of heat-health impacts
433 Whathappens

1) A medla release along with an emai! blast w1ll be sent to all community partners and any
" members of the public that have signed up to be notified. o
2) For information purposes, the MOH will notify the Emergency Preparedness Coordinator from
»_the City of Detroit Department of Health & Wellness Promotion. _ A
3) The MOH will request the Canadian Red Cross to contact community partners to confirm iheir
continued cooperation and make any revisions to the public directory of Communfty Partners,
as necessary. '
4) The MOH will advise the Canadian Red Cross of the potential for a change in the alert level from -
 Level 2 to Level 3, thereby allowing the Red Cross an opportunity to prepare for deployment of
~mobile cooling stations in the event of a Heat Emergency (Level 3).



5) The 'Com'rn'unity E'm'ergency Management Coordinator {CEMC) wilt consult with Enwin Utilities ;
and other area utilities to' briefly re\new their disaster. planmng fora potentral w:despread power
outage ' '

A'Heat Emergency is the hlghest stage iy the Heat wave Plan and denotes a
'-""fstate of emergency This- would occur when a heat wave is so severe and/or :
- prolonged that its effects extend outside health and social care, such as power
- or water shortages and/or where the. capacrty of health and socialcare .

s

5\,( ern_s';to 'respo_nd-_ls_-threat_e'ne

441 Whe 'ectivates;ldeactivates N

The Head of the respective municipal Council (Mayor or alternate), in consultation with members of the
'Commumty Control Group {CCG), which includes: Chief Admmlstratwe Officer (CAO) Community

Emergency Management Coordmator (CEMC), Medical Officer of Health (MOH) etc will be responsible
for activating a Heat Emergency (Level 3)

4,42 When

A Heat Emergency will be called at the discretion of the Head of Council (Mayor or alternate). A decision
would be reached based on circumstances prevailing at the time and through consultation with the
: Community Control Group (CCG) as described in the respective municipal Emergency Response Plan.

N

4.4.3 What happens

1) Activation/deactivation of the emergency notification 'sy'stem, pursuant to the respective
municipal Emergency Response Plan. 'Steps include: formal declaration/termination of an
X : emergency, media release, notification o organizations and activation/deactivation of the
" Emergency Operations Centre (EQC).  The full Emergency Response Plans should be available on
the respective municipal websites ' |

5.0 Preparing for Heat -
5.1 Communi'ty- Partner Preparedness

~ Early each spring, the list of community partners {Appendix A) should be contacted to review the : E'{
following;

1} Verify primary and secondary contacts’ .

2) | Determine if each partner is still able to provrde support to the program

SEAN - 3) Determine if they need additional resources (i.e. posters, flyers, etc)

R 4) Determine their capacity and availability of support staff in the event of a prolonged heat wave.




E 5.2 Places to Cool Down

CA hst of: p!aces to cool down is prowded in Appendnx C Th:s list. should be rev:ewed in the sprmg to
- *venfyjhours of normal operatlon '

Stay Cc{)I Wit ,dsopEssex

- .‘The website (staycoolwmdsoressex com) shou[d be updated routmeiy prtorto and'durlng the heat
- season. Communications tools deveEoped as support to the commumty partners shou!d be prov;ded on
. the websnte in formats that a]}ow easy downloadmg and prmtmg ‘

The number of visits to the website should be monitored and used to evaluate the success of the
awareness campaign. '

5.4 211 Call Centre

211 should be provided with all updated information as it pertains to the heat alert and response plan
and awareness campaign.

211 will also be asked to track the number of calls received for heat related questlons This information
will assist in the evaluation of the awareness campaign.

S 5 Educatmn

The Education Campaign will be lead by the Windsor Essex County Health Unit and the Clty of Windsor's
Environmental Coordinator. Community. partnerships will be crucial for the success of this campaign.
Such partnerships will be necessary to ensure that the messages are getting out across the community.

The beginning of the heat season represents a timely opportunity to build public awareness of heat

. wave notification protocol (intemaﬂy and with the general public), associated health risks, and

’ protective measures. The heat season is defined roughly as the period- from mid-April to early-October.
‘In addition to the Stay Cooi Windsor Essex website and 211, a marketing. campalgn will be executed.

' The marketing campaign may vary year- to—year depending on the funding and the success of certain

tactics implemented. Posters, banners, brochures, advertisements, fridge magnets are all examples of '

tactics that may be implemented.

Train the trainer sessions will be conducted in the Spring of 2011. These sessions will provide an
overview of the 'history and future of excessive heat in Windsor/Essex, heat-related illness, and how the
community partners can s'uppott the heat alert and response plan. A list of participants in the train the
trainer sessions will be maintained and those able to prowde support to the program will be listed as a .

- commumty partner in Appendix A.

stay'cao ;_shbu_ld_:alfso_ ,b'e, u-pdated 'itf)'en_,s,u_re that th’_e:infbtmatte'h:_r:e'ma_i:hfs;-at;qqga’t’éi e L




6.0 Supporting Documents

- This heat alert and response plan was developed with support of Health Canada s Cllmate Change and :
‘ A.'~,.=Healt‘n _Offlce through a two year p:lot pl‘OjECt The pllot pro;ect_has allowed Health Canada to develop*""'?

o f:f_rthe four pllot commumtles and W|ll also be useful in tbe evaluatlon and‘ adaptatlon of thIS heat a!ert_and o
response plan ' '

o _ The followmg isa llst of documents developed through the pllot pro;ect wath the assrstance of Health’

Wmdsor-Essex specrf’ [ documents

» Extreme Heat Event, Exercise HARS:Reality, February 24, 2010
. Assessment of Vulnerability to the Health Impacts of Extreme Heat in Windsor
» Communications Audit, Strategy and Big Picture Landscape

' Health Canada documents, Heat Resilient Canadians and Communities

¢ Guidelines for Assessing Health Vulnerability and Adaptation to Extreme Heat Events
¢ Communicating the Health Risks of Extreme Heat Events: Toolkit for Public Health and
Emergency Management Officials
» Audience Specific Public Heat-Health Fact Sheets '
=« Best Practices for Developing Heat Alert and Response Systems to Protect Canadlans
*  Guidelines for Health Care Workers Regarding Extreme Heat Events
¢ Facts Sheets for Health Care Workers
s Simulating Extreme Heat Even‘rs to Develop Heat Alert and Response Systems
¢ Extreme Heat Events User Guide for health care orgamzatlons




'~ Community Partners

. Confirm support of Community Partners each spring . -

- . Comfmunity Partner . -

Tobe completed April/May 2011




) R = - . APPENDIX B

_ Heat-HeaIth Itlnesses Draft from Health Canada S Commumcatmn Tooi kit.

"*'Extreme heat events can !ead t;'-': on :
: escendmg order ot’ seventy E

C Heat stroke Most senous type of heat |llness that |s a result of body heat overload SrgnS‘ :
" of heat stroke may include a core body temperature greater than 40°C/104°F, complete or -
partiat loss of consciousness and/or reduced mental ablllty " Sweating is not a good
T lndtcator of heat stroke as- there are two types of heat stroke: . o
i -1, Classic — Accompamed by’ ittle.or no: sweatlng, usuatly occumng |n chlldren persons
s whoare chromcai!y il;-and:older- adults - i e ]
" 2. Exertional — Accompanied by increase in body temperature because of strenuous
exercise or occupational exposure in combination with environmental heat and where
sweating is usually present.

Heat exhaustion - Caused by'excessive loss of water and sait. Symptoms may include
heavy sweating, weakness, dizziness, nausea, headache, diarrhea, and muscle cramps.

‘Heat fainting — Caused by the loss of bedy fluids through sweating, and by lowered bi.ood
pressure due to pooling of blood in the legs. Symptoms include temporary dizziness
resulting from insufficient flow of blood to the brain while a person is standing.

Heat edema — Heat-induced swelling frequehtly'naticeabie in the ankles, feet and hands
and is most often seen in people who are not regularly exposed to heat.

' Heat rash — Is a result of inflammation of clogged sWeat glands and is accompanied by tiny
red spots on the skin, Which may give a prickling sensation

' ‘Heat cramps — Caused by a salt imbalance resultmg from a failure {o replace salt lost
through excessive sweating. Symptoms are sharp muscle pains.
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