
Windsor Licensing Commission - Meeting held February 28, 2018

A meeting of the Windsor Licensing Commission is held this day commencing
at 9:30 o'clock a.m. in the Council Chambers, 3 floor, there being present the following
members:

Councillor Ed Sleiman, Chair
Councillor Paul Borrelli
Councillor John Elliott
Gino Conte
Jack Fathers

Also present are the following resource personnel:

Craig Robertson, Supervisor of Licensing
Bill Tetler, Supervisor of By-law Enforcement
Janna Teller, Senior Licensing Issuer
Karen Kadour, Committee Coordinator

1. Call to Order

The Chair calls the meeting to order at 9:30 o'clock a.m. and the Windsor
Licensing Commission considers the Agenda being Schedule "A" attached hereto,
matters which are dealt with as follows:

2. Minutes

Moved by J. Fathers, seconded by Councillor Elliott,
That the minutes of the Windsor Licensing Commission of its meeting held

November 22, 2017 BE ADOPTED as presented.
Carried.

3, Disclosure of interest

None disclosed.

4. Request for Deferrals, Referrals or Withdrawals

C. Robertson advises a request for deferral of Item 7 (a) (Mr. Misbahul Mishu
Kabir for a Taxicab Driver Licence) to the next scheduled meeting was received to allow
sufficient time for legal counsel to review the matter.
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Moved by Councillor Elliott, seconded by Councillor Borelli,
That the matter 7(a) relating to a Taxicab Driver Licence for Mr. Misbahul Mishu

Kabir BE DEFERRED to the March 28, 2018 meeting of the Windsor Licensing
Commission to allow sufficient time for legal counsel to review the matter.

Carried.

5. Communications

None.

6. Licence Transfers

(a) Transfer of Plate #216

Mr. Walter Bezzina, Power of Attorney for Mr. Abdul Fakomi, Executor for the
Estate of the Late Frank Adeboyeku, Transferor, and Mr. Ahmad Shakib, Transferee are
present and available for questions.

Moved by Councillor Borrelli, seconded by G. Conte,
WLC1/2018 That the transfer of Taxicab Plate #216 from The Estate of Frank
Adeboyeuku to Mr. Ahmact Shakib BE APPROVED with the following conditions;

• Mr. Ahmad Shakib be given thirty (30) days from the date of this decision to
submit a vehicle for inspection that complies with Schedule 5 to By-law 137-
2007.

• Mr. Ahmad Shakib must submit a Plate Holder application and pay the applicable
fee.

• Mr. Ahmad Shakib shall provide verification that ful! compensation has been
made to the Estate of Frank Adeboyeku in consideration of the transfer of taxicab
plate #216.

• Mr. Ahmad Shakib shall not lease the plate for a one year period as stated in
Schedule 5, Section 21.3 of Licensing By-law 137-2007.
Carried.

7. Applications/Hearings

(a) Mr. Mishbahul Mishu Kabir-Taxicab Driver Licence

Mr. Mishbahul Mishu Kabir is present.

This matter is deferred to the March 28, 2018 meeting of the Windsor Licensing
Commission to allow sufficient time for legal counsel to review the matter.
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(b) Windsor Cruze Limousines Ltd. - Livery Vehicle Class B - Limousine

No one is present to speak to the matter.

C, Robertson states currently there are 3 Class "B" Livery Vehicles licensed in
the City of Windsor, therefore, are within the 25 vehicle limit as outlined in By-law 137-
2007.

Moved by Councillor Elliott, seconded by Councillor Borrelli,
WLC2/2018 That the livery vehicle plate holder application, submitted by Ms. Sara
Amrou o/a Windsor Cruze Limousines Ltd., 4850 North Service Road, Windsor to
operate one (1) Class "B" - Livery Vehicle, namely a 2007 Lincoln Executive Towncar
limousine (V.l.N. 1L1FM88W07Y621530), BE APPROVED with the following
conditions:

• Ms. Amrou be given sixty (60) days from the date of this decision to submit proof
of a valid Safety Standards certificate and insurance, satisfactory to Sections 4.2
and 9.1 of Schedule 3 to By-law 137-2007,

• The vehicle must submit to and pass an inspection by the By-law Enforcement
Unit.
Carried.

8. Reports & Administrative Matters

(a) Expired Application(s) for Business Licence

Moved by G. Conte, seconded by J. Fathers,
That the report of the Supervisor of Licensing dated February 9, 2018 entitled

"Expired Application(s) for Business Licence" BE RECEIVED.
Carried.

(b) Confirm & Ratify E-mail Poll held December 4, 2017

Moved by G. Conte, seconded by Councillor Elliott,
That the following motion BE CONFIRMED AND RATIFIED:

WLC 3/2018 That the transfer of Taxicab Plate #104 from Mr. Fadi Nehme to Mr. Elie
Kalil be approved with the following conditions:

• Mr. Kalil be given thirty (30) days from the date of this decision to submit a
vehicle for inspection that complies with Schedule 5 to By-law 137-2007.

• Mr. Kalil must submit a Plate Holder application and pay the applicable fee.
• Mr. Kalil shall provide verification that full compensation has been made to Mr.

Nehme in consideration of the transfer of taxicab plate #1 04.
• Mr. Kalil shall not lease the plate for a one year period as stated in Schedule 5,

Section 21.3 of Licensing By-law 137-2007.
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Carried.

9. In Camera

No In Camera session is held.

10. Date of Next Meeting

The next meeting will be held on March 28, 2018 at 9:30 a.m. in the Council
Chambers, 3rd floor, City Hall.

11. Adjournment

There being no further business, the meeting is adjourned at 9:40 o'clock a.m,

CHAIR

SECRETARY
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Item No. 5 (a)
THE CORPORATION OF THE CITY OF WINDSOR

Office of the City Clerk - Policy, Gaming, Licensing and By-law Enforcement
^^^

MISSION STA TEMENT:
"Our City is built on reiafionships - behveen cift^ens and their government, bttsmesses and public insiitttlions,

cit)' and region - a!l nKercomected, niultiaHy supportive, and focused on the brightest fiiffti'e we can create
together.

LiveLink REPORTS: 13063

Author s Name: Craig Robertson, Supervisor of
Licensing & Deputy Licence Commissioner

Author's Phone: 519 255-6100 ext. 6869

Author's E-mail: crobertson@city.windsor.on.ca

Report Date: March 9, 2018

Date to Commission:
March 28, 2018

Classification #: Communication

To: Windsor Licensing Commission

Subject: Release of Taxicab Wheelchair Accessible Plates

1. RECOMMENDATION: City Wide: X Ward(s):

1. THAT the Windsor Licensing Commission SUPPORT and RECEIVE this report for
information with respect to the Licence Commissioner releasing fifteen (15) Taxicab
Wheelchair Accessible plates.

2. THAT Section 7.1 of Schedule 5 to Public Vehicle Licensing Bylaw # 137-2007 as it
relates to Driver's List requirements BE WAIVED until December 31, 2018 for the sole
purpose of releasing the fifteen (15) Taxicab Wheelchair Accessible plates.

EXECUTIVE SUMMARY:

N/A

2. BACKGROUND:

In March 2017, Council adopted resolution CR180/2017, which in part included a
recommendation for Administration to enter into discussions with industry stakeholders

regarding the treatment of accessible taxicab plates.

The City of Windsor's current taxicab fleet consists of six (6) wheelchair accessible taxicabs

which are operated under two (2) taxicab brokers being, Canadian Checker Cab and Windsor

Cab.
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Administration has identified a need within the current industry and environment for an increase

in Wheelchair Accessible Taxicab vehicles as the lack of licensed accessible public
transportation vehicles lengthens passenger wait times for an accessible vehicle.

Further, the Licence Commissioner has been approached by the owner and operator of Canadian
Checker Cab, Mr. Javanshir Abdoulrahmanpour, requesting that additional Taxicab Wheelchair

Accessible plates be released to him. Mr. Abdoulrahmanpour indicated that the addition of

accessible plates to his current fleet would improve services to the accessible community and
address citizen complaints pertaining to "wait times" for accessible taxicab services.

In addition, the City of Windsor's By-law Enforcement unit has recently fielded and addressed

citizen complaints pertaining to increased "waiting times" and shortage of accessible taxicab

services within the municipality.

3. DISCUSSION:

Licensing Administration has reviewed the Council recommendation and concerns brought
forward with respect to accessible taxicab services within the municipality. The Licence

Commissioner recognizes the necessity of efficient accessible taxicab services within the

community and supports the release ofTaxicab Wheelchair Accessible plates.

At this time, the Licence Commissioner is advising the Windsor Licensing Commission of

Council's direction and is seeking support to conduct this plate release. There has been a
significant amount of time that has passed since the release of additional accessible plates. The

last release of Taxicab Wheelchair Accessible plates was approved by the Windsor Licensing

Commission and City Council in 2015.

The Licence Commissioner will release fifteen (15) Taxicab Wheelchair Accessible plates in
accordance with the regulations prescribed under Schedule 5 to Public Vehicle Licensing By-law
# 137-2007. Taxicab Wheelchair Accessible plates will first be offered to the individuals on the
current Drivers' List. As of the date of this report, there are currently fifty seven (57) individuals

on the Driver's List. Applicants will be served a notice of the release by registered mail and will

have fourteen (14) days to provide a response of interest. Plates will be issued to the interested
parties based on their date of seniority. Applicants on the Drivers List that refuse an Accessible
Taxicab Plate Holder licence will retain their current position on the Drivers List.

In order to hold a position on the Drivers' List or be eligible to be placed on the list, the applicant
must meet the following criteria under section 7.1 of Schedule 5 to Public Vehicle Licensing By"

law # 137-2007:

'7. / To be placed on the Drivers' List, the following criteria must be met:

(a) the applicant is not at the time of application licensed as a taxicab or taxicab or taxicab ^vheelchair
accessible vehicle plate holder and has not been so licensed for a period of at least two (2) years
immediately preceding {he appHcation;

(b) the applicant is not, and has not been dvr'mg the period of at hast two (2) years immediately
preceding the application, a shareholder or a partner in any company or firm having a direct or indirect

interest in a taxicab or taxicab whee/chcur accessible p]ate holder 's Ucence;
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5. FINANCIAL MATTERS:

No financial impacts.

6. CONSULTATIONS:

Gayle Jones, Diversity & Accessibility Officer
Bill Tetler, Manager of By-law Enforcement

Javanshir Abdoulrahmanpour, Canadian Checker Cab

Walter Bezzina, Veteran Taxicab Company

John Toth, Unifor Local 195

7. CONCLUSION:

Licensing Administration is fully committed to promoting quality and efficient business
practices. The release and issuance of fifteen (15) Taxicab Wheelchair Accessible plates as
previously recommended City Council can only enhance the accessible services provided within

our community.

x^
Craig Robertson

Supervisor of Licensing and
Deputy Licence Commissioner

L ^i L7

m^. LO^VL
Valerie Critchley
City Clerk/Licence Commissioner ahd
Corporate Leader Public Engagement and

Human Services

,u.o •

Gary Cian
Manager of Policy, Gaming, Licensing «&

By-law Enforcement and Deputy Licence Commissioner

CR/cr

APPENDICES:
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DEPARTMENTS/OTHERS CONSULTED:
Name:
Phone #: 519 ext

NOTIFICATION :
Name
Javinshir
Abdoulrahmanpour,
Canadian Checker Cab

Walter Bezzina, Veteran
Taxicab Company

Stuart Caverhill, Gerry's
Windsor Cab

Misbahul Mishu Kabir,
Windsor Cab

John Toth, President -

Unifor Local 195

Address

56 Hanna St. East
Windsor, Ontario
N8X 2N6
350 Tuscarora Ave.

Windsor, Ontario
N9A 3L7
12222 Tecumseh
Rd. Tecumseh,

Ontario
N8N IL9
3219 Baby Street
Windsor, Ontario
N9C IK6
3400 Somme Ave.
Windsor, ON N8 W
1V4

Email Address

ph5192547777@hotmail.com

wbezzina@vetscab. corn

diana@geirystaxi.ca

pres@uniforlocall95.com

Telephone
519-819-6666

519-256-1868

Ext. 227

519-735-3531

519-790-8465

519-253-1107

FAX
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ITEM NO. 6(a)

WINDSOR LICENSING COMMISSION March 28, 2018

APPLICANT/LICENSEE;
Mr. Kamel Kakish and Mr. Rajaei Kakish
10654 Palms Crescent
Windsor, ON N8R2E8
Transferor
&
Mr. Elvin Luci

2561 Olive Road
Windsor, ON N8T OB 1
Transferee

LICENCE CATEGORY:
Taxicab Plate #130

Plate Holder licence 17 147304

Folder #ACLT/13099

HEARING PARTICULARS:

Transfer ofTaxicab Plate #130

APPENDED MATERIALS

• Application from plate holder requesting transfer, being Appendix "A"

• Application for plate transfer transferee application, being Appendix B"

• Proof of full-time employment status for Mr. Elvin Luci, being Appendix "C"

LICENCE COMMISSIONER'S COMMENTS

Mr. Kamel Kaklsh, plate holder oftaxicab plate #130, submitted the attached application
(Appendix "A") on behalf of the partnership of Mr. Kamel Kakish and Mr. Rajaei Kakish for
the prospective transfer ofTaxicab Plate #130 to Mr. Elvin Luci.

REGULATORY AUTHORITY

Schedule 5, Part VII, Section 20.1 through 20.4 of Licensing By-law 137-2007 states:

"20.1 Except as approved by the Licensing Commission, a taxicab plate holder may not transfer
a taxicab plate and associated taxicab plate holder licence for apenod of at least five (5) years
from the date offssue of the licence.

20.2 No taxicab plate holder licence shall be transferred without the approval of the Licensing
Commission.

20.3 No taxicab plate holder licence shall be transferred zmtil the person to whom the transfer is
to be made has first received approval from the Licence Commissioner cis a licensee.

20.4 Subject fo the restrictions herein, taxicab plates mfmbered 001 to 224 are transferable,



provided that:
(a) the Ircmsferee satisfies the eligibility criteria for inclusion on the Drivers9 List;

(b) the transferee signs a form of statutory declaration prescribed by the Licence
Commissioner;

(c) the transferor has completed a written application for the transfer m the prescribed
form;

(d) the transferee satisfies the requirements of a taxicab plate holder zmder this By-law,
includmg submittmgfor inspection the taxicab to which the plate wsll be affixed;

(e) the transferee pays all fees required under this By-law;

and the transferee will receive a taxicab plate holder licence at the time of transfer of the taxicab
plate,"

Further, Section 21.3 states:

'A taxicab or taxicab wheelchair accessible vehicle plate holder who has held a licence for a

minimum of one (I) year may lease the taxicab or taxicab wheelchciir accessible vehicle

licence on a daily, weekly, monthly or yearly basis provided that:

(a) the lessee is licensed by the City of Windsor as a taxicab driver;
(b) all weekly, monthly or yearly leases are filed witJi and approved by the

Licence Commissioner and shall be subject to such terms and conditions the

Licence Commissioner may require;
(c) the amotmf charged zmder the lease shall be a fair fee as approved by the

Licence Commissioner and no additional charges shall be made against the

lessee;
(d) the lease agreement shall include a statement that the leasing agreement is

considered mill and void in the event that the lessor or lessee, either by

written or verbal agreement, snb-leases the taxicab or taxicab wheelchair

accessible vehicle or transfers responsibility for the operation of the faxicab

or faxicab wheelchair accessible vehicle to a third party;
(e) the lease agreement shall contain a clearly-stated right of the lessor and

lessee to early termination of the lease;

(f) where the lessee is a corporation, the lessee shall, at the time at which the
lease is filed with the Licence Commissioner in accordance with the provision

of this section, file with the Licence Commissioner a form supplied by the
Licence Commissioner cmd a copy of the lessee )s articles of incorporation,
amendment or amalgamatwn; and,

(g) the lease term shall be a mmimum of twelve (12) months and a maximum of
twenty-fonr (24) months. "

BACKGROUND

February 12, 2018, transfer application and fee was received on behalf of the
partnership of Mr. Kamel Kakish and Mr. Rajaei Kaldsh from Mr. Kamel Kakish,

being Appendix "A"
February 12, 2018, transferee application for Mr. Elvin Luci was submitted, being
Appendix "B".

February 21, 2018, proof of full-time employment status for Mr. Elvin Luci was
submitted, being Appendix "C".



SUMMARY

According to the AMANDA database, Mr. Kamel Kakish and Mr. Rajaei Kakish have
formed the partnership has been licensed as the taxi plate holder annually from at least 1998
until the present.

It is being requested that Taxicab Plate #130 be transferred to Mr. Elvin Luci, who is

currently not a licensed plate holder. Further, Licensing records indicate that Mr. Luci has
been licensed as a taxicab driver since 2013. Although Mr. Luci does not hold a current

place on the Driver's List, he does satisfy the requirements, making him eligible to become a
Plate Holder.

Administration is prepared to recommend that the transfer be completed pending the
following outstanding items:

Mr. Elvin Luci must provide:

(a) Verification of an appropriate vehicle to which he will affix taxicab plate #130
(b) A completed Plate Holder application and pay the associated fee
(c) Verification that full compensation has been made to the the partnership of Mr. Kamel

Kakish and Mr. Rajaei Kakish in consideration of the transfer oftaxicab plate #130

RECOMMENDATION

THAT the transfer ofTaxicab Plate #130 from the partnership of Mr. Kamel Kakish and Mr.
Rajaei Kakish to Mr. Elvin Luci BE APPROVED with the following conditions:

• Mr. Elvin Luci be given thirty (30) days from the date of this decision to submit a
vehicle for inspection that complies with Schedule 5 to By-law 137-2007.

• Mr. Elvin Luci must submit a Plate Holder application and pay the applicable fee.

• Mr. Elvin Luci shall provide verification that full compensation has been made to the

the partnership of Mr. Kamel Kaklsh and Mr. Rajaei Kakish in consideration of the
transfer oftaxicab plate #130.

• Mr. Elvin Luci shall not lease the plate for a one year period as stated in Schedule 5,
Section 21.3 of Licensing By-law 137-2007.

DISPOSITION:
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INDSOR
ONTARIO, CANADA

OFFICE OF THE CITY CLERK
Policy, Gaming & Licensing
350 City Hall Square West - Suite 203
Windsor, ON N9A6S1
Ph: (519) 255-6200, Option I Fax (519) 255-6868
w\vw.citywindsor.ca

Appendix "A"

TAXICAB PLATE TRANSFER
TRANSFEROR PLATE TRANSFER FEE | $400.00

Pursuant to Public Vehicle Licensing Bylaw 137-2007, Schedule 5, Section 20 "Transfer of Licences Issued Prior to the

Passing of this By-law (Plate #001 to 224 inclusive)", please be advised that I am the Plateholder of the City of Windsor

Taxicab Plate No. I <tC? and I wish to fransfer my plate in accordance with Bylaw 137-2007. I am currently licenced as a

Plateholder with respect to the operation of the following vehicle:

YEAR:
^&\\

MAKE & MODEL: Clt/
VIN::ZFABP^^V^6Xl6(9/3
COMPANY NAME:1 L<J\nt(<'or /^i i^u ^e. Li^D'-<^i^e

PLEASE PRINT CLEARLY

NAME:

Kcawl ^flCTREL V(ftl<15; H
SIGNATURE:

eaw ^<^^J\
ADDRESS:

\o^G^ 9aLw\$ <-ft
CITY:

LJL)'\AA^O/

POSTAL
CODE:

\w-v^
HOME PHONE: CELL PHONE:

• By making this application for transfer, I hereby acknowledge that the transfer is not
complete until approved by the Windsor Licensing Commission.

NOTICE WITH RESPECT TO COLLECTION OP PERSONAL INFORMATION

1 acknowledge that the information requested on this form and any appendices attached is coilected under the authority of the Municipal Act,
City of Windsor Act and City of Windsor Public Vehicle By-law 137-2007 and will be maintained in accordance with the Municipal Freedom of
Information and Protection of Privacy Act. The information is required in order to process, issue, monitor, regulate and investigate the various
licenses issued by the Windsor Licensing Commission. The name is public information. Any other personal information collected will only be
used for investigative purposes. Questions about this collection can be made to the Deputy Licence Commissioner, 350 City Hall Square West,
Room 203, Windsor, ON N9A 6S1 / (519) 255.6200, Option 1.

\^ - ^ -^o\^ 4^r-/c/.^^ rH^ ^4^
DATE (MM/DD/YYYY) SIGNATURE OF APPLICANT

OFFICE USE ONLY

STAFF INITIALS;

DATE STAMP

s©E[i¥Et©
FEB ^019

POLICY GAMING &UCEHSIKG
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"'^K.!
THE CITY OF'

INDSOR
ONTARIO, CANADA

OFFICE OF THE CITY CLERK
Policy, Gaming & Licensing
350 City Hall Square West - Suite 203
Windsor, ON N9A6S1
Ph: (559)255-6200, Option 1 Fax (519) 255-6868
www.c i tvwindsor. ca

Appendix "B'

TAXICAB PLATE TRANSFER
TRANSFEREE

Pursuant to Public Vehicle Licensing By law ^137-2007, Schedule 5, Section 20 "Transfer ofLicences Issued

Prior to the Passing of this By-law (Plate #001 to 224 inclusive)", please be advised that I am interested in

receiving City of Windsor taxicab plate No._^?^-_ and I have reached an agreement with the current

platehotder.

PLEASE PmNT CLEARLY

NAME (PRINT CLEARLY):

£LI/^/ L^UC^\
SIGNATURE;

ADDRESS:

36'2(/ f^tEk^o^K ^
CIT\:

(^/A/Q ^o ^
POSTAL CODE:

1^2/73
HOME PHONE: CELL PHONE:

By making this application for transfer:

• I hereby declare that I satisfy the eligibility criteria for inclusion on the Drivers' List.

• I hereby acknowledge that the transfer is not complete until approved by the Windsor Licensing

Commission.

NOTICE WITH RESPECT TO COLLECTION OF PERSONAL INFORMATION

) acknowledge that the information requested on ihis form and any appendices attached is collected under (tie authority of the Municipal Ac(,
Ciiy of Windsor Act and City of Windsor Public Vehicle By-law 137-2007 and will be maintained in accordance with the Municipal Freedom of
Information and Protection oFPrivacy Act. The information is required in order to process, issue, monitor, regulate and investigate (he various

licenses issued by the Windsor Licensing Commission. The name is public infonnation. Any other personal information collected will only be
used for investigative purposes. Questions about this collection can be made to the Deputy Licence Commissioner, 350 City Hall Square West,
Room 203, Windsor, ON N9A6S1 / (519) 255-6200, Option 1.

OZ.^Z-^tf)
DATE (MM/DD/YYYY) SIGNATURE OF APPLICANT

OFFICE USE ONLY

<u
STAFF INITIALS:.

^

DATE STAMP

l^y u.^" fr-^ •i='LT ^ y. //k.^ u^miG^CT^fCT
FEB 1^2018

POLICY GAMIMG& LICENSING



Appendix "C"

^Clttfmt^^ewic^faiowi 60 c/^w 519*256*2621

DIVISION OF WINDSOR AIRLINE LlIVIOUSINE'SERVICES LIMITED

^ ', .^' .•'., . ' . ' , , ' ^

. Date:,^3\^cv ^cv^, \ ^\ AC)\^

To: The Corporation oft[ie)City of Windsor
Office of the City Clerk
Policy/ Gaming & Licensing

FEB21;:2018

POLICY GAMING & LICENSING

SUBJECT: Driver's List Application

.Applicant: r ¥-Lv3 I ^vS K-U^LV

Taxi License No. ^~\^4^V~~V

This letter will serve to introduce the above captioned dependent
contractor who has been signed on with WALS o/a Veteran C|b since
Qc^-0\ -.<:^OA'5 , and has worked at least 35 hours penjweek for
40 weeks in the 2 years prior to this application. :

At this writing the company is not aware of any outstanding charges
or convictions against the named driver under By-law #137-2007.

If further information is required/ please contact our Human
Department at (519) 256-1868 Ext 227.

Kind regards,

Vets C^fiCwyany

Resources

^^^jy^Wt
W. J. Qezz^S-

General Manager

'-^&T ^ ^t3^\

350 Tuscarora Street, Windsor, Ontario N9A 3L7 • Phone:519-256-1868- F^ix: 519-256-0297
/www.vefscab.com



ITEM NO. 7(a)

WINDSOR LICENSING COMMISSION March 28, 2018

APPLICANT/LICENSEE
Mr. Misbahul Mishu Kabir
609 St. Joseph Street
Windsor, ON N9C3H3

LICENCE CATEGORY:
Taxicab Driver Licence
17-145110

Folder #ACLT/13069

HEARING PARTICULARS

Taxicab Driver Licence Review

APPENDED MATERIALS

• Copy of Taxicab Driver licence, being Appendix'"A"

• Copy of Complaint received on Jul 20, 2017, being Appendix <'B"

• Copy of Complaint received on Nov 9, 2017> being Appendix "C"

• Copy of Complaint received on Dec 27, 2017, being Appendix "D"

• Written statement from Complainant 'B\ being Appendix "E"

• Written statement from Complainant 'C', being Appendix "F"

• Written statement from Complainant 'D', being Appendix "G"

• Copy of registered letter sent to Mr. Kabir, being Appendix "H

LICENCE COMMISSIONER'S COMMENTS
On July 20, 2017, November 9, 2017 and December 27, 2017 complaints were called into
311 and transferred to By-law Enforcement, regarding the conduct of Mr. Misbahul Mishu

Kabir, broker, plate holder and driver ofTaxicab Plate 300. AMANDA licensing records
show that Mr. Misbahul Mishu Kabir has been a licensed taxi cab driver in the City of
Windsor since 2007 (17-145110).

REGULATORY AUTHORITY

Public Vehicle Licensing By-Law 137-2007

Power and Duties of the Licence Commissioner

The Licence Commissioner has authority to:

(a) inspect those parts of any house, place or premises which may be used for fhe carrying
on the licensee/ activity;
(b) inspect goods, wares, merchandise, articles, books, records or other documents

relating to the licensed activity;
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driver licensed under this By-lcnv shall:
(e) be civil and courteous, refrain from zismg profanity, and offer to assist any passenger
when il is evident that the passenger is a person with a disability, elderly or otherwise m
need of assistance;

(p) mawlam a trip sheet during every shift, which is to be deposited at. the end of
each shift with the plate holder of the vehicle, or the broker, who shall mamtam same for a
period of one (1) year. The fj'ip sheet shall be in a form approved by the Licence
Commissioner and shall contain the following information:

(i) the name of the owner offaxicab or taxicab wheelchair accessible vehicle

plate, and the name of the broker, if any;
(ii) taxicab mimber;
(Hi) date',
(iv) start and end times of each driver's shift;
(v) the odometer reading showing on the meter at:
(1.) the commencement of each shift, cmd,
(2.) the conclusion of each shift;
(vi) the msmber of trips taken during the shift;
(vn) the time of each trip;
(viii) pick-up address of each trip;
(ix) the desimation of each trip; and,
the charge for each trip.

BACKGROUND

The following is a synopsis of the investigations completed by By-law Enforcement Officer

Elizabeth Culmone:

• July 20, 2017, a complaint is received via 311. Complaint indicates that on July 20,
2017 City of Windsor Taxicab Plate #300 was waiting at the train station located at
298 Walker Road. Complaint alleges that the taxicab driver did not turn the meter on
and stated there is an extra $5.00 charge for pulling out the wheelchair ramp as the
complainant's husband is in a wheelchair. Taxi driver provided a flat rate fee for the

complainant to their destination of Casino Windsor.

• November 9, 2017, a complaint is received via 311. Complaint indicates that on
November 8, 2017 City of Windsor Taxicab Plate #300 was waiting at the train
station located at 298 Walker Road. Complaint alleges that the driver was verbally

abusive and aggressive with the caller. Driver did not take the route requested by the
complainant. Complainant also alleges that the driver was speeding and taking sharp

turns which in turn spilled her groceries (ice cream) inside the taxi. Driver allegedly
became aggressive telling the complainant she would have to clean the cab. Both
driver and complainant contacted the Windsor Police as they were disputing the fare

amount. Driver allegedly locked complainant inside the taxi when she refused to pay

the fare in full due to the meter running while they were arguing.

• December 27, 2017, a complaint is received via 311. Complaint indicates that on

December 24, 2017 City of Windsor Taxicab Plate #300 was waiting at the train
station located at 298 Walker Road. Complaint alleges that the driver put their
luggage in the rear of the taxi and informed the complainant that the ride will cost
$20.00, prior to the driver knowing the destination. Driver allegedly said, "I don't like

all the snow you brought in the taxi, so I'm charging you $20.00". When complainant
refused, as the normal taxi fare is usually around $12.00, the driver allegedly kicked

them out of the cab and refused service.



Mr. Kabir did not respond to Officer Culmone's phone calls nor does Mr. Kabir have

a voicemail system set up on his contact number. Mr. Kabir was therefore sent a letter
via Canada Post registered mail and was given 48 hours from receipt of such letter to
contact Officer Liz Culmone.

January 11, 2018 at approximately 1530hrs, Mr. Kabir phoned Officer Culmone. Mr.
Kabir's conduct while speaking with Officer Culmone was unprofessional as he was

constantly yelling and screaming, which required the intervention of Bill Teller,

Manager of By-Law Enforcement to calm Mr. Kabir enough to listen to Officer
Culmone.

January 16, 2018 at approximately 1550hrs, Mr. Kabir attended 350 City Hall Square
West) 4 floor and met with Officer Culmone and By-Law Enforcement Officer
Daryl Flacks with regards to his complaints. During the meeting Mr. Kabir refuted
the claims against him. Mr. Kabir was also given 48 hours to submit trip sheets to

Officer Culmone for the incidents in questions. Mr. Kabir originally agreed to submit
his trip sheets as required under By-Law 137-2007, however once the meeting

adjourned, called Officer Culmone and stated he would not be providing trip sheets.

SUMMARY

Due to the nature of confirmed complaints received against Mr. Misbahul Mishu Kabir over
the last 6 months. Administration is recommending that Mr. Misbahul Mishu Kabir be

required to attend the next available Customer Service portion of the taxicab course

administered by Checker Cab Company to ensure he fully understands his roles and
responsibilities as a taxicab driver as well as the rights of the customer. Administration has

reached out to Checker Cab and they have agreed to provide the customer service portion of
the Taxicab Driver Education Program at a cost of $90 plus HST. This course is available
Monday to Friday during regular business hours.

RECOMMENDATION

THAT Mr. MIsbahul Mishu Kabir of 609 St. Joseph Street, Windsor, ON N9C 3H3, to
whom City of Windsor Taxicab Driver licence 17 145110 has been issued, BE REQUIRED
to retake the customer service portion of the Taxicab Driver Education Program by April 16,

2018. And further, THAT the Licensing Department BE ADVISED in writing by Checker
Cab once the training has been completed. And further, THAT Mr. Misbahul Misu Kabir
make an appointment and meet with the Supervisor of Licensing and the Manager ofBy-Law

Enforcement by April 30, 201 8.

AND FURTHER THAT:

SHOULD another complaint be submitted to and substantiated by the City of Windsor By-
Law Enforcement Office THAT the Taxicab Driver licence 17 145110, issued to Misbahul
Mishu Kabir BE immediately suspended until the next regularly scheduled meeting of the
Windsor Licensing Commission.
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LICENCE MUST BE POSTED IN A PROMINENT POSmON ON THE LICENSED PREMISES.

^c^W/^ WINDSOR LICENSING COMMISSION
BUSINESS LICENCE

OFFICE OF THE CITY CLERK - LICENSING DIVISION
350 City Hall Square West, Room 203

Windsor, ON N9A 6S1

PHONE: (519) 255-6200, OPTION I FAX: (519): 255-6868

17 145110

THE ENTITY NAMED HEREIN IS HEREBY GRANTED A LICENCE TO OPERATE Ttfl£\BUSINESS INDICATED

HEREUNDER

MISBAHULMISHU KABIR CONDITION^ It

609 ST JOSEPH ST
WINDSOR ON N9C3H3

TAXICAB/Driver

TYPE OF UCENC LICENCE FEE

Business Licence Fee

Photo Fee

HST

110.00

15.00

1.95
New

Renewal x

TOTAL FEE 126.95

Date of Issue August 10, 2017

Date of Expiry August 31, 2018 Issuer Janna Tetler LICENCE COMMISSIONER

>
"0
•u
(D
3
Q.

x



Appendix "B'

REQUEST FOR SERVICE
CITY OF WINDSOR

Problem Type: Licence Enforcement - Taxi Cab Driver Sequence #: 17 142132 LE

Details of Problem husband in wheelchair. didn't turn on meter. after we got in and he started, he said there is
a 5 dollar extra charge for pulling out the ramp. he also said we could have also had the
meter running instead, didn't tell us this. until after he had all ready put wheelchair in and
tied it up. and we were on the way. why is there an extra charge for a wheelchair cab
anyways.

Nnfure of Taxi Call?: Complaint

Taxi Company?: Windsor cab I believe.
though think he is independent.

Taxi Number?: 300

Time of Occurrence?: 4:40 PM

Date of Occurrence?: 2017-07-11 00:00:00

Location ofPick-Up?: train station

Problem Location Lo%0"AEnwS8ff?: Wind.orca.ino.

Property Owner

Address

Roll # - - - - Zoning

Le^al Descrintion r^^lls property was created for the 311 call centre.

Caller First Name: AMY

Last Name: OSBORNE

Address:

Phone Number I:

Phone Number 2: - e

ON

Call Received jul 20,2017

Task Site Visit

Assigned To Elizabeth Culmone

Date Assigned Jul 28,2017

Result

By: USER, CWI

Closed

311 Service Request #: 17-00029381

Previously Assigned To:

Comments

Temporary Repair? Yes or No

Date:

Complainant Advised? Yes or No

Signed:
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Appendix "C"
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REQUEST FOR SERVICE
CITY OF WINDSOR

Problem Type: Licence Enforcement - Taxi Cab Driver Sequence^: 17 193948 LE

Details of Problem Caller got into the taxi, the driver put their baggage in. He informed the people that he is
going to charge them $20.00, She did not yet even inform him of where she was going. She
said she takes a taxi often, and it only costs $ 12.00. Taxi driver told her I do not like all of
the snow you brought in, so I am charging you $20.00. Caller said "I don't think so." Cab
driver said "then get out of my taxi and take another one."

Nature of Taxi Call?: Complaint

Taxi Company?: Windsor Taxi

Taxi Number?: 300

Time of Occurrence?: 10:30 PM

Date of Occurrence?: 2017-12-2400:00:00

Location ofPick-Up?: Via Rail Train Station

Problem Location No ADDRESS

Property Owner

Address

Roll # - - - - Zoning

Le^al Descrlution This property was created for the 311 call centre.

Caller First Name: AUDREY

Last Name: WILSON

Address:

Phone Number 1: <

Phone Number 2: " e

Call Received Dec 27,2017 By: SMITH, JENNA 3 JJ Service Request #: 17-00058531

Task Site Visit dosed Previously Assigned To:

Assigned To Elizabeth Culmone

Date Assigned Jan 18,2018

Result

Comments

Temporary Repair? Yes or No

Date:

Complainant Advised? Yes or No

Signed:
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Appendix "E"

My tebasnd and I arrived from out of town at the via rail station in Wmdaor, Ontano

on Juiy 11, 2017. The of the via rgiil Btation l§: 298 Walker Rd, Windsor, ON

NSY 2V9.

Vy huaband IBIn a po'wer wheelch^lr so we needed an cab.

We wginted to go to the the address is: 377 Riverside Or E, Windsor, W N9A

7H7.

It my husband and myself. I am not in a whealohalr. Plus we had one bag with us

that on wh@sE§ ^e were comlna in frQr^ o!ji of town.

W© were deoldlna on how to pet to the from th® train sWon ^vhen we ara

cab.

'he cab a Windsor c§b the number is 300.

So Windsor cab 300.

The man there was a 5.00 dollar fee thst he for pulling out the rsrnp

for the wheelehair I thought this wsarrt right BQ ! him why there a 5.00 doliar

fee and he said that the city of Windsor said that he could do thm and that it w^§ okay

far him to do this.

The 4:40 pm July 11, 2017

It was around 4:40 prrs by now. It so hot and v^e wera tiG'sd torn our long train ride

io w© and got in.

He then where we yolng so we toid hsm the casino

He me how much I thought it t^ould be to RO to th@ ca-slno t told hini ii 'woij!d be

ten dollars and then he oR but he had to add the 5.00 dollars to tiie nd© because Cif

the- t?t0-

We to pay 15.00 dollars for the ride.

He was grijmbltng the whole time he atf§pping my husband down.

He took off and he didn't turn on the meter. Which i learned tot If the meter

wasn't running that I should have had the rte forfre®.

AH he did on tha ride was complain, complain, and complain. He cornplalnad aboyt

handl transit saying how av^ul there Vtfere, about cab companies in general

He In this nde that we cou^d have choaen to run the meter ¥^hiie he tylm

husband up because of the wheelGhair Instead of th@ 5.00 doiiar fee.



ASso on the ride he accused us of reporting him before which we hadn't repoE'ted him

before. The reason I reported him this time I didn't think st right for

him to charge ex'tra money juat because iTty husbanei was In a wheelchalr. Other csties

like Toronto and Mtesiasauga don't charge extra for the fact that you are in a wheelchair

go G didn't think it was fair that Windsor or this cab driver did. That Just didn't ^©©m fair.

These are the reagona ! decided to write to the city of Windsor by enforcement otto.

don't think this aentleman should be drivina an accessiblB cab for the dt^ of Wmdaor.

He advantage of people, and advantage of people who are In wheelchalr^.

Something to be done about this. WM he f® doing ten't right and he should have

some conBequence for hia actions.

Thanks.

ste Is;:

Janurary 12, 2018

10:35 am.

Nv name te Amv Q^born?

Vy husband is Joahua O^bome.

He IB the one in the power whedchiSilr.

Our address is:

Home ohone numbi

QQ^3^^



CITY OF
WINDSOR

STATEMENT

CONTINUATION
REPORT

Location Statement recorded:

Victim: \JL^

Witness: Date of birth:

PAGE(S): OF

FILES: "^ ^./^1-116

Date of Statement:

Family name: ^^ | Given nam.(s^/^,^ ^ ( Sex:

Contact number:":c

Address: city:UWi,s^

Recording Officer:

Province: Q

Department: Enforcement Department Employee #

0^. A/)^ 7 ^^7 T^y i' Wco^ Cwi . l^ft f^ I ^ j-^ A/af^
^^L^h 77^ • //.'^-

H^^r ^rtt/i^/^s-^ i^hfA ^^m^ -hi/^ r^^ r?e^.l\c^iwl A

_^ ffKlA^^Hc ^-^> ^^ ^^^ f^^^^^
}ni^rW^^^yj^ lu \Tke.L hw[ T(&^Y/\^ ^\cn^h^^ -A/

^/KAVt- fit \r- rJU^tM.. £urf^ /3/7/7' 7^/2^^ -/?/t-

-)DnvLT^^ Q^ofL uv^ sh-<r^(-n ^5^ - /i/i /W /<'
h Cf^f- j /I^^.AM - lCQrfoyh^.^i/fcr^ - '

^ f^w^

-^T'^ /0 h^^<r ^^ ^'IL r't/\V

-7^ Onsrt^^wh^0^^ (}cfuA^ . iJn^r hfe^^ h Cfe// ftr^' ^^
^ -^ Clf^ ^ f 'rm ' / U^^rry^ '/ ^ /^W ' /0 ^/i ^^^ -A/^^^y ^a>^. -/T W. '^ ^^ ^ f '/^H // U^/rryf^K ,

^/fffj? fif^-u me —^yb '^/r /'^//7<^ -c(t Yhf^ T^f> '

^
-l^l^n ^U^fc^^J faf~\r ihCKQS^c, (A^ih ^n^/Hf l0ny(^ A?<T^^ {/Crh^/^

^iv^</^/~ ^ ^wA' ^f] He ^.'Q+r'frm^ fo^^P '-fia^n^ G^c^/H
-/)n^r wn^ ^o^rA,mfi ^ ^f/ £^fu^ 'TTJO^^'/?<>^ fiA^ fwll^mi/^j~

.^r . f^ G inc^Q,^ tA}^ \e On ^f o/ ei f^ ^ ft] ^
VTen^/W/y//^ . . ° .
-^F ^^ /)^^Q ^ ' .^ hh^ m-Lisr jAb r^or /)e//^ W^\

.Ajri-T^ 0/0 AfdT p=l^(^ ^A<P^ t T h^d ^Q. ^^Qfy\ rJrD

-^
fi^

\^s\r(kf IT) ^s ^hcw e - ff ^ re^/1^ A^j///^ /p^ H/\ ^A^^fHje
r'^l//oT~SM^'^^lF- ' "" 7—-——7-wn^ii/og . -^ /^^/frj? /^^s-e/r - , , / -

An^ ki^n^-f ^6^<fc j-\kr\^lj ^ P^/m/ ^^ ^ Waru^kU^^
r\

^Y^ic^ ^Urt^

Witness Signature: Date signed:

Recording Officer s Signature:

Witness Name (print):

Time:

Date completed:

Witness Signature:

Appendix "F'
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Appendix "H"

THE CITY OF"-^

l-WINDSpR
Office of the City Clerk

/, Gaming, Licensing & By-law Enforcement
ONTARIO, CANADA j ".,".'"•" ^"".".'" '^' ^'.7 "^-" '^»", " "' ----^—-••-----/

Valerie Critchley, City Clerk & Licence Commissioner

January 4,2018

REGISTERED MAIL

RfS 17-185721

Mr. Misbuhal Mishu Kabir
609 St. Joseph Street
Windsor, ON N9C3H3

Dear Mr. Kabir:

This office has received two complaints regarding your recent service as a Taxicab Driver. In
accordance with policy and procedure, I have attempted to contact you on several occasions to request a

meeting with you to discuss these matters. Unfortunately we have been unable to reach you and
voicemail isn't available.

Therefore, you are requested to contact me within 48 hours of receiving tills letter to arrange a meeting
to discuss these allegations. Please contact me forthwith at the number listed below to arrange an

appointment.

Sincerely,

(E[iza6eth- CuCmone, CMM
By-law Enforcement Officer

Policy, Gaming, Licensing, & By-Law Enforcement
519-255-6100x6930
EC/

City of Windsor | 350 City Hail Square West | 4th Floor | Windsor, ON | N9A 6S1
Phone: (519) 255-6100 ext 6930 Fax: (519) 255-6568

www.citvwindsor.ca bylaw, enforcement(a>citvwindsor.ca
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Item No. 8 (a)
THE CORPORATION OF THE CITY OF WINDSOR

OFFICE OF THE CITY CLERK
LICENSING DIVISION

MISSION STA TEMENT:
"Our City is built on relationships - between citizens and their governmenf, businesses and public insiiUitions.

dty and region - all intercomiecled, inntnally supportive, ami focused OH the brightest fnlut'e we can create
together."

Livelink: Report #

Author's Name: Craig Robertson,

Supervisor of Licensing

Author's Phone: 519 255-6100, Ext. 6869

Author's E-mail: croberfson@citywindsor.ca

Report Date: March 9, 2018

Date to Commission: March 28, 2018

Classification #:

To: Windsor Licensing Commission

Subject: Expired Application(s) for Business Licence

1. RECOMMENDATION:

To the Commission for information.

City Wide: X Ward(s):

EXECUTIVE SUMMARY:

N/A

2. BACKGROUND:

Various business licence applications) are submitted to the Licensing Division annually for
either the renewal of a licence or for a new business.

Section 3.20 of Business Licensing By-law 395-2004 states:

"3.20 Licence - application deemed expired
Any business licence application that has not received approvals from all municipal or provincial

departments or agencies as the Licence Commissioner deems necessary within 60 days from the

date of the filing of the application, because of the applicant's inability to comply with the
requirements to become licensed, shall be deemed to have expired unless the application Is
referred to the Windsor Licensing Commission under section 3.28 of this by-law."

And Section 11 of Part III - General Provisions of the Public Vehicle Licensing By-Law 137-

2007 states:

"Any application which has not received approvals from all municipal or provincial departments

or agencies as the Licence Commissioner deems necessary within sixty (60) days from the date

of filing the application, shall be deemed to have expired because of the applicant's inability to
comply with the requirements to become licenced, unless the application is referred to the

1 of 3



Licensing Commission for determination.

3. DISCUSSION:

An application(s) for a business licence was submitted by the following:
APPLICANT

2179474 Ontario Limited
o/a Revival Social Lounge

Fogolar Furlan Club of
Windsor

Fogolar Furlan Club of
Windsor

Gabrielle Bleyendaal o/a
Wizards of Walkerville

LOCATION

300 Ouellette Avenue,
Windsor

1800 North Service
Road) Windsor

1800 North Service
Road, Windsor

1295 Ottawa Street,
Windsor

LICENCE
CATEGORY

Entertainment

Lounge

Public Hall

Hospitality
Food/Liquor Service

Hospitality
Food/Liquor Service

DATE OF
APPLICATION

April 25,2017

May 12, 2017

April 7, 2017

October 10, 2017

The above mentioned applications have been pending for more than 60 days, and the applicant
has not complied with the requirements of Business Licensing By-law 395-2004 and/or Public

Vehicle Licensing By-Law 137-2007.

A letter has been sent to the above applicant(s) advising that their application has expired and is
no longer valid.

4. RISK ANALYSIS:

N/A

5. FINANCIAL MATTERS:

N/A

6. CONSULTATIONS;

N/A

7. CONCLUSION:

The application(s) listed above shall be deemed to have expired.

Craig RobcFtfon
Supervisor of Licensing & Deputy Licence

Commissioner

APPENDICES:

DEPARTMENTS/OTHERS CONSULTED:
Name:
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NOTIFICATION :
Name Address Email Address Telephone FAX
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